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AVIATION UNDERWRITERS 
(PTIMISTIC ON PROSPECTS 
FOR NEXT TWELVE MONTHS 


Feel Airplane Industry Will Be 
Stabilized With Resulting 


Insurance Benefits 


DRIVE MADE FOR SAFETY 








Further Public Support Rests Upon 
Lowering Of Accident Ratio 
It Is Claimed 





\yiation insurance underwriters in 
New York, where the major part of the 
business is handled, are conservatively 
opptimistic in their outlook for 1930. They 
fail to share the opinions of those who 
say that aircraft insurance is over- 
expanded and therefore will not be on a 
really profitable basis until the market 
facilities are contracted to a point where 
the underwriting supply is no greater 
than the demand for protection. Rather 
they contend that aviation insurance 
itself is on a sound basis, is handled by 
competent underwriting offices and that 
during the year more fire and casualty 
companies are likely to enter the field, 
thus showing their confidence in the 
future. Already this year the Aetna Fire 
of Hartford has joined the United States 
Aircraft Insurance Group. 

Troubles which have beset airplane in- 
surance during the last year are based 
primarily upon general unsettlement in 
the aviation industry itself according to 
underwriters. While there has been 
some rate cutting on aviation risks when 
certain offices have gone out after a big 
volume of premium income, this has not 
been so extensive as to undermine the 
morale of the business. Underwriters 
claim that the great stimulus given to 
airplane production in this country dur- 
ing the last two years has led to a large 
increase in the insurance. loss ratios due 
to many planes being bought by inexpe- 
rienced pilots or on the time payment 
plan by persons unable to carry out their 
financial obligations or concentrated in 
manufacturing centers and airports on 
account of the inability of makers to 
dispose of their planes rapidly enough. 

Greater Safety the Slogan 

The course of events in aviation the 
last year or two is comparable to that in 
the stock markets. Many ambitious per- 
sons rushed into the business with ideas 
or money with hopes of accumulating 
quick fortunes. While a few reached 
their goals, most failed and the industry 
and aircraft insurance suffered likewise. 

lhe recent mistakes of aviation are to 
be the guides for insurance underwriters 
this year. Co-operating with the indus- 
try itself they are going to feature 
greater safety in flying every day and 
weck of the year. According to the best 
authorities the passengér planes of this 
country last year carried a paying load 

(Continued on Page 30) 














PHOENIX 


Assurance Company, Ltd. 
of London | 


150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 
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WE MAKE A 
DARING EXPERIMENT! 


Six of the PENN MUTUAL'S many _nationally-known 
General Agents will be absent from their posts all of January :— 
J. Elliott Hall, New York; Frank H. Davis, Denver; John A. 
Stevenson, Philadelphia; Alexander E. Patterson, Chicago; E. R. 
Eckenrode, Harrisburg; Holgar J. Johnson, Pittsburgh. They are 
accompanying President Wm. A. Law and Vice-President Hugh 
D. Hart to four conferences of our General Agents, called to 
discuss extensions of our manpower program for 1930. 


We wish to know whether or not a highly organized PENN 
MUTUAL agency can, not merely maintain, but healthily increase, 
paid-for production during a month’s absence of its chief. This 
is the first of four weekly reports, to appear in this space. It gives 
the record for the first ten days of January, ending Friday, January 
10, the comparison being with the same period of 1929:— 


Gain Loss 
J. Elliott Hall . . 12% 
Frank H. Davis . 142% 
John A. Stevenson 52 
Alexander E. Patterson 46 
E. R. Eckenrode 331 
Holgar J. Johnson 554 


The Second Report will appear next week. 
Bonafide figures—no window dressing! 
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COMPULSORY RELIEF FOR = 


ELDERLY POOR PROVIDED IN 
MASTICK COMMISSION PLAN 


Each County Must Set Up Relief 
Machinery; Report Ready 
February 15 


ALLOW UP TO $50 A MONTH 


Bill Provides More Liberal Plan 
Than Originally Suggested; 
No Property Condition 





The special commission appointed by 
the New York Legislature, of which 
Senator Seabury C. Mastick is chair- 
man, to investigate the subject of old age 
want in the state, has completed its 
labors and about February 15 will report 
to the legislature and present a_ bill 
which will provide for compulsory relief 
for persons above age seventy, accord- 
ing to need, not to exceed $50 per month. 

California and Wyoming have statutes 
much similar to the form that will be 
proposed in the bill of the New York 
Commission. In brief, each county will 
be required to set up an agency, apart 
from the present agencies for caring for 
the poor, which will investigate in a pre- 
liminary way cases where relief is 
sought. The report of the county offi- 
cer will be sent to an appropriate of- 
ficer in the state department of social 
welfare (former State Charities Depart- 
ment) who will after an examination of 
the facts, decide the amount of relief 
which should be granted. 

State Pays Half; County Half 

The county agency will then proceed 
to pay the allowance, not exceeding $50 
per month, and the state will reimburse 
the county, to an amount equal to one- 
half of the amount so paid. The maxi- 
mum allowance is to be $50 per month 
which not necessarily means that $50 
will be granted in all cases. 

The beneficiaries under the provisions 
of the law will not be placed in the 
poor or pauper class, nor will they be 
advertised as being the beneficiaries of 
charity. All that will be required in 
order to obtain relief from old age want 
will be: 1. Citizenship; 2. Residence in 
the state of New York for ten years; 
and 3. Residence in the county where 
relief is given for one year. 

There will be no property qualification 
or yardstick of measurement set up in 
the new law; the actual need upon in- 
vestigation will govern the amount of 
the allowance. It was pointed out by 
Senator Mastick that a person might 
own a home in a rural section assessed 
at three thousand dollars, but be unable 
to work and have no income with which 
to pay his taxes. 


Question of Constitutionality 
It is the belief of legal experts that 
this sort of a measure can be enacted 
without an amendment to the state con- 
stitution. If a general payment of money 
were to be made to all classes above a 
(Continued on Page 41) 
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“I WILL SET UP A PROGRAM OF LIFE, AND DO IT NOW” 





ASK ANY OLD MAN 


O thief ever stole bags of gold from under 

the pillow of a sleeping miser more quietly 
and gently than time steals our years. Until we 
hear the sound of the door closing after time, we 
do not realize that another year has been taken 
from. us. 
The beginning of a New Year, because it is a 
real milestone, forces us to take stock of the 
years ahead, warning us that whatever it is we 
want to do, whatever it is we should do, we 


must be about it quickly. 


—Organized Service— 


THE KEANE-PATTERSON ANGENCYT 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 








225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone Chickering 2384 
LEYENDECKER BRANCH JOHN STREET BRANCH BRONX DIVISION 
225 Broadway 60 John Street 566 Courtlandt Avenue 


Telephone: Barclay 3670 Telephone: John 4107 Telephone: Melrose 2225 
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Sell Protection Not 
Dividends Says Hardin 


A TIME FOR CONSERVATISM 


Mutual Benefit President Tells Agents 
Traditional Policy of Company is 
For Safety 


John R. Hardin, president of the Mu- 
tual Benefit, made the principal address 
of the morning session of the Beers & 
tke Long Agency meeting at the Hotel 
\icAlpin on Monday, during which he 
iwelt at some length on the dividend and 

vestment policy of the company. He 

said that at this time when considerable 
essure was being brought to bear in 
some quarters for a liberalizing of in- 
stment practices, stress should be put 
ion the fundamental reasons for life in- 
rance, i. e., protection beyond perad- 
\ nture; and that the conservative prac- 
es of the past should be adhered to. 





W. H. BEERS 


He quoted at length from early reports 
of the company to show that its policy 
had never varied either in its dividend 
or investment practices from that of giv- 
ing first consideration to security of the 
protection sold rather than to earnings 
or possible profit. 

On the subject of dividends, President 
Hardin said that the guide was for safety 
rather than popularity as it had always 
been during the company’s history. He 
emphasized to the assembled agents that 
the main object of a life insurance policy 
was not to produce dividends but to pro- 
vide protection and that this fact might 
well be stressed at this time. 

Early Avoided Investment Profits 


“When the Mutual Benefit was formed 
8&5 years ago,” President Hardin said, 
“there were plenty of opportunities to 
invest funds with prospects of profit, par- 
ticularly in bank stocks and railroad se- 
curities. At that time there were abso- 
lutely no regulatory laws governing the 
Pier wig of life insurance funds nor 
dil the by-laws of the company place 
lin site upon the directors in this connec- 


tion. Nevertheless,” President Hardin 
pointed out, “the early investments of 
the company were limited to United 


States government, state and municipal 
hounds and mortgages on city property in 
‘ew Jersey, New York and one or two 
n irby states.” 

\t first, he said, the company was so 
conservative in its attitude towards mort- 
e loans that it scarcely went beyond 
eyesight of the Mutual Benefit home 
offee in making such loans. It was not 
until the company had been in business 
twenty years that it m: ide any invest- 
ment in railroad securities. 

In line with the company’s practice in 
valuing all of its assets on an extremely 
conservative basis, it writes off each year 
between $200,000 and $300,000 paid as 
premium on bonds bought during the 


I> 


Beers & DeLong Agency Holds An 
All-Day Sales Congress At McAlpin 


The Beers & De Long agency of the 
Mutual Benefit Life in New York held 
its annual agency meeting at the Hotel 
McAlpin all day Monday, closing with a 
dinner in the evening. There were about 
200 in attendance in the ball room of the 
hotel. 

President John R. Hardin made the 
principal address at the opening session, 
an account of which is given in another 
column. Vice-President and Superinten- 
dent of Agencies Oliver Thurman was 
also a speaker at the meeting. There 
were a number of leading Mutual Bene- 
fit producers from out of town, among 
them Joseph Weill of Owensboro, Ky., 


and Albert P. Steler of Detroit, 
= Rigg were on the program. 

. G. Terriberry, leading producer of 
san ‘agency and second ranking agent of 
the company in the country, was toast- 
master at the dinner in the evening. 

Willard S. Johnson of the downtown 
office presided at the morning session 
and C. P. Dawson, manager of the up- 
town office, had charge of the afternoon 
session. 

The Beers & De Long agency closed 
the vear with a new paid-for production 
of $33,451,000. In December alone the 
agency paid for $3,529,000. The agency’s 
increase for the year was vielen 


both 








MUTUAL BENEFIT’S GAINS 


Company Had Production Increase of 
11.58% For Last Half of 1929 Over 
1928 Same Period 
The year 1929 has ended for the Mu- 
tual Benefit with a substantial increase 
in business over that of 1928. The mo- 
mentum which was responsible for this 
achievement started in July, when the 
business for that month exceeded, by 
well over a million dollars, that of any 
previous July in the company’s history. 
August, too, showed an increase of over 
a million dollars over any August since 
the organization of the company. The 
September production showed an_ in- 
crease of 11.3% over the production of 
September, 1928. October brought again 
an increase which mad® October, 1929, 
the largest October ever recorded in the 
Mutual Benefit. And November was the 
second largest November in the com- 
pany’s history. December ended the year 
with a 6.7% increase over December, 
1928, and gave the Mutual Benefit an 
increase of 11.58% in production for the 
last half of 1929 over the corresponding 
period of 1928. The figures given here- 
with do not’ include increased policies 

or dividend additions. 





900 LOANS IN ONE DAY 


Policy Loans Made By Mutual Benefit 
in November Totaled 
$5,800,000 
The extent of the increased demand 
for policy loans during the closing 


months of last year was shown in some 
figures read before the Beers & De 
Long meeting by President John R. Har- 
din of the Mutual Benefit. The com- 
pany’s normal amount of policy loans 
is about 19% of its assets. At the end 
of last year this volume had risen to 
21.6%. Whereas, under normal condi- 
tions the company would make policy 
loans to the extent of about $300,000 a 
week, during the month of November 
the company made such loans to the 
amount of $5,800,000. One day the com- 
pany made over 900 loans and policy- 
holders were standing in a long queue 
at the home office in Newark. 


year so as to bring them down to their 
maturity value. 

It was not until 1888, President Hardin 
said, that any law was passed in New 
Jersey regulating investment practices of 
insurance companies that was applicable 
to the Mutual Benefit. 

“The transition from complete freedom 
to strict control at the present time has 
been the result of actual experience,” 
President Hardin said, and is not due 
to chance or evolution. The early pe- 
riod of freedom was marked by many 
failures of insurance companies to live 
up to their contracts with »olicyholders 
and the period was not without its scan- 
dals in the handling of these trust funds 
and to raise these restrictions, which had 
been based on experience would, Presi- 
dent Hardin said, be a step backward. 


COLD CANVASS OBSOLETE 


Vice-President Thurman of Mutual Ben- 
efit Says That Method Is No 
Longer Necessary 
“Cold canvass is no longer a_ neces- 
sary method for the life insurance sales- 
man; in fact, he pursues this course to 
his own detriment, as illustrated by the 
records of the company’s biggest pro- 
ducers,” declared Oliver Thurman, vice- 
president and superintendent of agencies 
of the Mutual Benefit Life, 
Monday meeting of the Beers & De 
Long agency in the Hotel McAlpin in 

New York City. 

He asserted forcefully that the most 
potent thing in producing business is 
not especially expert salesmanship meth- 
ods, but an important outside or third 
person influence. The endless chain is 
by far the highest grade prospecting, and 
the novice as well as the experienced 
underwriter can use it to his advantage, 
he said. The agent is foolish to expect 
success unless he is willing to do those 
things known to produce success. It is 
a subject worthy of much thought, for 
many underwriters are constantly resort- 
ing to time-worn methods which have 
not brought results, Mr. Thurman de- 
clared. If they would use proven meth- 
ods, the most obviously successful of 
which is third person influence, they 
can hardly help attaining a certain de- 
gree of success. 

Necessarily, the agent has to live re- 
spectably and abundantly to merit the 
approval of his neighbors and those he 
comes in contact with if he hopes to get 
their advocacy of him, he asserted. And 
he cannot expect to use as a third party 
influence some important man who has 
no close relation with himself. There 
m@st be a contact there before it can 
be used. Bear in mind, said Mr. Thur- 
man, that human nature likes to help 
the other fellow, and the underwriter 
has an invaluable sales tool if he uses 
this knowledge esac 


before the 


HEAR KENTUCKY AGENT 





Joe Weill of Owensboro One of Speak- 

ers at Beers & De Long Meeting; 

Has Had 797 Weeks’ Consecutive 

Production 

Joe Weill, an Owensboro, Ky., agent of 
the Mutual 
speakers at the Beers & De Long agency 
meeting at the McAlpin Monday. He 
has a consecutive production record of 
797 weeks. Mr. Weil said that he be- 
lieves in making a start with $5,000 or 
$10,000 policies and then building up. 


HAS NO COLLATERAL LOANS 

For several years the Mutual Benefit 
Life has carried in its annual statement 
several millions of collateral loans. But 
in its statement for 1929 no such loans 
appeared. These loans are not what are 
commonly known as “street” loans but 
are made to banks. 


Benefit, was one of the 


First Interview Sales 
Wizard Finds It Easy 


A. P. STELER NEVER “SOLICITS” 


Keeping in Touch With Clients His 
Formula; Doesn’t Use Graphs or 
Any Visual Methods 


One of the speakers of the Beers & 
De Long agency meeting on Monday was 
Albert P. Steler, who is connected with 
the Mutual Benefit agency in Detroit. 
Mr. Steler has an amazing 
consecutive 


record of 
weekly production running 
over many years, but he says he has long 
since ceased to have any particular inter- 
est in this record and in fact pays no 
attention to it. His big idea in selling 
is to make first interview sales, he never 


cold canvases. More than 75% of his 





C. E. De LONG 


business comes from present clients and 
the new people he sees are practically 
always a contact through an old policy- 
holder. Last year Mr. Steler wrote 
$828,000 paid business. 

One of the results of stressing first in- 
terview sales, Mr. Steler finds, is smaller 
policies, but he said he would rather have 
ten $5,000 policies than one $50,000 be- 
cause of the potential prospects in the 
greater number of clients. 

Doesn’t Use Graphic Methods 

He appreciates, he said, the value of 
charts, drafts and other forms of visual 
selling, but he finds they do not tend 
to increase first interview sales and he 
does not use them. 

He is a strong believer in the use of 
centers of influence. He has $163,000 on 
eleven lives in one plant in Detroit which 
has grown from a $15,000 policy sold to 
an executive of the company. He says 
he does not worry about the number of 
policies ‘or the amount of business he 
will write next year because it rolls in 
as a result of his persistent plan of keep- 
ing in touch with policyholders. He 
makes it a rule to see every policyholder 
once a year and he says he never shirks 
this obligation. 

He insists upon regarding his prospects 
as clients. From the moment a man 
buys insurance from an agent the rela- 
tionship becomes personal, he says, and 
he keeps it on that basis. 

When asked how he opened an inter- 
view with a stranger, he said that he 
usually introduced himself immediately 
as coming from someone the man knows, 
such as a brother or brother-in- law, and 
announces that he is selling life imsur- 
ance. This usually involved the use of 
the indirect sales method of telling all 
about the brother’s insurance and what 
he had done and in most cases the new 
prospect wants to do about the same as 
the brother had done. 
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Bankers Life of Iowa 
Golden Anniversary 


BANQUET HELD IN DES MOINES 








Governor Hammill, Commissioner Yen- 
ter, Mayor Mulock, Attend; Many 
At Agency School 





The Bankers Life of Des Moines cele- 
brated its Golden Anniversary last week 
with a banquet at the Coliseum in Des 


Moines, which was attended by Governor 
Hammill, Insurance Commissioner 
Ray Yenter, Mayor E. H. Mulock and 
Dr. C. S. Medbury, pastor of the Des 
Moines University Church of Christ. Dr. 
Medbury was the principal speaker, and 
the together with Gerard S. Nol- 
len, president, and W. W. Jaeger, vice- 
president of the company, spoke briefly. 

There were 1,300 present at the ban- 
quet, which is said to have been one of 
the largest ever served in Des Moines. 
Two of the local hotels combined to serve 
the Ginner. 

During the period of celebration the 

snpany opened a two day school of in- 
struction, attended by agency managers, 
agency cashiers and salesmen. In addi- 
tion to Home Office men, Elbert Storer, 
Indianapolis agency manager, and M. P. 
Lavelle, veteran salesman of the com- 
pany at Butte, Mont. spoke to the 
school 

\ special school for the cashiers was 
held, presided over by Asssitant Secre- 
tarv Rk. W. Hatton. 

Mrs. Gerard S. Nollen held receptions 
for the wives of the visitors at her home 
and at Wakonda Country Club. 

On December 31, 1929, total admitted 
assets of the company were $133,000,000, 
Mr. Nollen announced at the school. Not 
ly was this a gain of more than $15,- 
000,000 during the year 1929, but repre- 


John 


others, 


sented a gain of more th un $43,000,000 
since 1923. The gain alone in total ad- 
mitted assets during the past six years 


nearly equalled the total of all admitted 
assets of the Bankers Life for the period 
1879. the year of organization, through 
92 

A total of more than $142.000,000 of 
business wi as paid for in 1929, bring- 
the company’s total legal reserve life 
insurance in force to over $883,000,000. 

About 750 attended the school. 


“INSURANCE FIELD” CHANGES 
Y. E. Allison, Sr., Chairman; Y. E. 
Allison, Jr., President; R. W. Conde 
Vice-President and Gen’! Mgr. 


\t the annual meeting of the Insurance 
Field Co. held at Louisville last week, 
Young E. Allison, who founded “The 
Insurance Field” in 1890 and has been its 
editor-in-chief since that time and its 
presi —_ since 1927, was elected chair- 
man of the board. 

Young E. Allison, Jr., who joined the 
paper in 1914 and has been executive 
vice-president, was elected president. 

kk. W. Conde, vice-president and sec- 
retary, who has been with the paper 
since 1914, was elected vice-president and 
general ag eran 

Ben P. Branham of Chicago continues 
as first vice-president, having held that 
office since the organization of the com- 
pany. M. W. Davidson was re-elected 


treasurer. 


In assuming the newly-created office 
of chairman, Mr. Allison will continue 
to direct the general policy of “The In- 
surance Field” while placing responsibil- 
itv for the details of management upon 


others 


MADE MAINE MANAGER 


Fred C. Rozelle 
cy manager of the 


has been made agen- 
Equitable Society in 


charge of Maine. He has been for some 
time district manager of the Society at 
Si ton, Pa 

The Pilot Life has recently appointed 
C. S. Whitfield general agent at Or- 


lando, Fla. 


NEW PRUDENTIAL DIRECTOR 





W. Palen Conway Is Vice-President of 
Guaranty Trust Co.; Succeeds 
Frederick A. Boyle on Board 


W. Palen Conway, vice-president of 
the Guaranty Trust Co., New York, is a 
new director of The Prudential, succeed- 
ing Frederick A. Boyle, vice-president, 
who recently retired. Mr. Conway en- 
tered the bond department of the 
Guaranty Trust in 1911. Two years later 
he was elected assistant treasurer and in 
1916 became _ treasurer. After six 
months he became vice-president and in 
1924 was made a director of the Guar- 


anty Trust. At the board meeting four 
other directors were re-elected for four 
year terms. They are Edward D. Duf- 
field, Alfred Hurrell, Albert C. Wall and 
Chester J. Barnard. ; 


NEW BALTIMORE MANAGERS 


H. G. Kingsley and J. G. Shannahan 
Appointed by Continental American; 
Kingsley a New Yorker 

The Continental American Life of 
Wilmington has appointed Homer G. 
Kingsley and J. Graham Shannahan 
managers of its branch office at Balti- 
more covering the state of Maryland, 
west of the Susquehanna River. 

Mr. Kingsley comes from New York 
City where he has been a field super- 
visor for the John street branch office 
of the Travelers. He will devote his ef- 
forts largely to business in Baltimore. 
Mr. Shannahan, who will cover princi- 
pally the outside territory, has been 
with the Continental American since 
1911, first as salesman and later in sev- 
eral capacities of agency work. 
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Has Led Home Life for 
Three Continuous Years 


RECORD OF ROBBINS-SIMONS 





G. P. Peed Biggest Producer in 1929 
With $800,000; Agency Goal This 
Year Is $10,000,000 





The Robbins-Simons Agency of the 
Home Life in New York city was again 
the leader of the company in 1929 in 
both paid-for volume of insurance pro- 
duced and in the volume of premiums, 
This makes the third consecutive year 
that the agency has maintained its lead. 
Its production last year was $5,500,000 
and for 1930 a minimum agency quota 
of $10,000,000 has been set. From pres- 
ent indications this goal will be reached. 


One of the most constructive steps 
taken last year was the development of 
a full time selling organization. There 
are now twenty-one producers in this 
class, almost twice as many as in 1928, 
This. step is in keeping with the agency 
expansion program of the Home Life in 
its agencies throughout the country. At 
the same time Robbins-Simons has kept 
in close contact with the brokerage and 
surplus writing end of the business, this 
department being headed by Pac ze 
O’Connor, assisted by Thomas D. Bren- 
nan. 

The leader of the agency in volume 
last year was Garland P. Peed with a 
production of $800,000 for ten months. 
Mr. Peed is in charge of the preferred 
risk department of the Robbins-Simons 
office and as its manager has made an 
outstanding success. His first full year 
in the agency will be completed by 
March 1 and by that time it is expected 
that he will have broken into the mil- 
lion dollar production ranks. 

As an indication of its program of ex- 
pansion for this year the agency will 
move its headquarters from the seventh 
floor of the home office building of the 
Home Life at 256 Broadway to the 
twelfth floor where much larger space 
will be taken. 





NEW PROVIDENT GENERAL AG’TS 


Clifford Carpenter Ts Takes Charge Olean 
Office; James Campbell, Mem~his; 
Willard Ewing Goes to Kansas City 


Three general agency appointments 
were made this month by the Provident 
Mutual Life: Clifford E. Carpenter, at 
Olean, N. Y., James R. Campbell at 
Memphis, Tenn., and Willard Ewing, at 
Kansas City. Mr. Campbell’s appoint- 
ment was effective January 1. Mr. Car- 
penter’s, January 8, while that of Mr. 
Ewing becomes effective February 1. 

Mr. Carpenter, whose first business ex- 
perience was gained with the claim de- 
partment of the Pennsylvania Railroad, 
joined the Olean agency in January, 
1924, as a special agent, while Mr. Camp- 
bell entered the Memphis territory a 
year ago as district agent. 

Mr. Ewing entered the service of the 
Provident in June, 1913. After a period 
of war service, he joined the Philadel- 
phia agency of the company, first as spe- 
cial agent, and later became assistant 
to Paul Loder, manager. On October 31, 
1927, he was promoted to the position of 
assistant to the manager of agencies, a 
post he has held until his present ap- 
pointment. 





NEW POST FOR SNUSHALL 

H. B. B. Snushall has been appointed 
secretary of agencies, Western United 
States department of the Sun Life of 
Canada. Mr. Snushall was born in 1902 
at Newcastle-on-Tyne, England, and ed- 
ucated at the Royal Naval Colleges at 
Osborne and Dartmouth. Previous to 
joining the Sun Life he was for five 
years in the insurance brokerage bus i- 
ness in England. Following a_ period 
spent in the accounts department, Mr. 
Snushall was transferred to the Canadi- 
an agencies department in March, 1928 
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Canada Life Shows 
Record Surplus Gain 


LEIGHTON McCARTHY’S REPORT 





Comments on Stock Market Situation; 
Company Has 1.44% in Common 
Stock Investments 





In his address at the eighty-third an- 
nual meeting of the Canada Life, at To- 
ronto last week, President Leighton Mc- 
Carthy devoted considerable attention to 
the stock market situation and stressed 
the point that the Canada Life held only 
1.44% in common stock investments. 

“The year 1929 was marked by a great 
expansion of security values,” he said, 
“calminating in probably the most vio- 
lent = acute liquidation in financial 
history, and it is.with most intense grati- 
~~ tion I can report to you that the 
company’s investments in real estate, 
mortgages, bonds and stocks, even at 
the low of the year, showed a very sub- 
st.ntial surplus of profit over book 
vaiues. 

‘We have continued to add to our 
hidings of bonds and preferred stocks 
in the utility and industrial field, where 
oj oortunities which comply with our 
strict analytical requirements are found. 

in the case of our investments in 
Usted States companies, these pur- 
chases all meet the approval of the In- 
stisance Department of the State of New 
York, whose standard is universally and 
properly regarded as outstandingly high. 
We still hold a high proportion of our 
assets in government, government guar- 
anieced, provincial government and mu- 

‘ipal bonds and real estate mortgages. 


Position on Common Stock 

The recent debacle in the stock mar- 
ket has brought more prominently be- 
fore the public the controversial ques- 
tion as to the wisdom or otherwise of 
insurance companies investing any con- 
siderable portion of their assets in com- 
moti stocks. It has been reported by our 
officers, from their respective spheres, 
that the insuring public in Great Britain, 
the United States of America, and even 
in our own country, are laboring under 
the misconception that all Canadian life 
insurance companies invest a very large 
proportion of their assets in common 
stocks. It therefore becomes my duty 
as well as my desire to remove in so far 
as it is possible such misconception. Our 
company has but 1.44% of its assets 
invested in common stocks, and no life 
insurance company in Canada, save one, 
has, I believe, more than 7% of its 
assets invested in common stocks.” 

The new paid-for business of the Can- 
ada Life last year amounted to $16l,- 
828,000 and annuities were sold to the 
extent of $3,370,000 cash payment, which 
was an increase of $350,000 over the 
amount received in 1928. During the 
year the company paid out over $20,600,- 
0) to policyholders in settlement of 
death claims, matured endowments, di- 
vidends, annuities, etc., and will distrib- 
ute about $4,760,000 in dividends to pol- 
icvholders during the dividend year 1930. 
The insurance in force now stands at 
$973,309,000. 

One of the most paanatiid items in 
the Canada Life’s statement, disclosed 
at the annual meeting held last week, 
was that of earned surplus which 
amounted to $6,225,000. This was the 
largest earned surplus in the company’s 
history and exceeded that of 1928 by 
$050,000. 

The Canada Life’s income from all 
he last year reached the total of 

3.235,000, which was a gain of ap- 
ximately $4,000,000 over the previ- 
ous year. The company’s total assets 
now stand at $173,767,000. The total 
surplus amounts to $8,842,000. The com- 
pany also has contingency reserves in 
addition to the surplus amounting to 

1,400,000. 





iH. W. ABBOTT’S 1929 RECORD 
enry W. Abbott of the Massachusetts 
Mutual in Pittsburgh paid for $10,509,- 
000 in 1929, 














“ECONOMY—. 


the Poor Man’s Mint” 


No better definition of thrift than this, 
by the philosopher Tupper, could be 


The life insurance business, founded on the 
bed rock of Sacrifice, believes in and 
encourages Thrift, and is pleased to par- 
ticipate in the Thrift Week campaign, 
January 17-23. 


Just as business enterprise must have a re- 
serve, so should the family build one. 


Practicing Thrift is the Way 


The 
Prudential 


Insurance Company of America 








Home Office: Newark, New Jersey 





Epwarb D. DUFFIELD, 

















Prominent Men Speak 
At Riehle Sales Meet 


PARKINSON LUNCHEON SPEAKER 





Life Insurance Emerges From Recent 
Speculative Experience of Country 
Stronger Than Ever, He Says 





The Riehle Agency of the Equitable 
Life Assurance Society, now going 
$9,000,000 a year production pace and 
growing fast, gathered a collection of 
stars for a sales congress which was held 


ata 


on Monday noon and afternoon of 
week at the Hotel Astor. 

The affair, which was largely attended, 
started with a luncheon address by 
President Thomas I. Parkinson, and dur- 
ing the afternoon Gage E. Tarbell, 


this 


se- 
nior director of the Agenev Society and 
once head of the agency division, made a 
stirring talk. Among others addressing 
the congress were Charles C. Gilman. 
National Life of Vermont: Harold H. 
Letcher, Brooklyn manager of the Equi- 
table and president of the Soc iety’s board 
of managers in the Metropolitan district: 
Leon Gilbert Simon, who wrote a valu- 
able book on inheritance tax and is a 
large personal producer of the Equitable : 
and Samuel I. Vogelson of the A. B. 
Levy agency, Philadelphia, a humorist. 


Warns Against Inferiority Complex 


The veteran John M. Riehle, for years 
one of the most prominent insurance men 
in New York, who was president of the 
National Democratic Club for a long pe- 
riod and is active in the real estate and 
home building business, was the first 
speaker at the lunch. He said among 
other things that life insurance is not a 
business for lazy men nor does it fur- 
nish opportunities for ignorant men. The 
indolent can become industrious and 
those who care to learn the business 
have every opportunity given to them to 
do so. He talked of the handicap and 
difficulties of the days when a million- 
dollar agency was a good one in New 
York. Now the Society has many agen- 
cies doing $5,000,000 or larger. He said 
that one thing that kept many agents 
back was an inferiority complex, and he 
advised all those who wanted to get 
ahead to have confidence in themselves. 

“Learn the business, see the people, 
and present your case intelligently, and 
you will drop the inferiority complex,” 
he said. 

Agency Growing 

Theodore M. Riehle, associate manager 
of the agency, in the last three and a 
half years has built up a fine reputation 
as an intelligent insurance manager. In 
fact, President Parkinson, who was the 
principal speaker at the lunch, paid a 
splendid tribute to Mr. Richle’s ability in 
making a serious analysis of life insur- 
ance needs in relationship to the facts 
of life. Mr. Riehle said the ain in 
the paid business in the Riehle office in 
1929 over 1928 was 2714%. The gain in 
man power had also been large. During 
the year the Riehle Agency went from 
fiftieth to forty-first place among the 110 
agencies of the Equitable. In New York 
city it now has fifteenth place whereas 
a year before it was nineteenth. 

Mr. Parkinson took an optimistic view 
of the present condition of the country, 
especially regarding life insurance. 

“We have just concluded a very won- 
derful year in your agency in the Equi- 
table and in life insurance generally,” he 
said. “In many ways we are beginning 
this year under more auspicious circum- 
stances than we began in 1929. It is 
true that at the start of 1929 business 
was aglow with optimism, the beginning 
of a new national administration, and all 
conditions leading to the development of 
a consistent bull market. The year start- 
ed full of hope and speculation. As the 
vear developed that hope changed to 
fear, the spirit of optimism was trans- 
formed into a spirit of pessimism, and 
we used up energy in hopes and fears 
which have finally left business generally 
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in a state that is-good for business, par- 
ticularly for the life insurance business. 


Country Knows Where It is Going 


“The country is now giving serious 
consideration of where we are and where 
we are going. I would rather see in 
American industry a state of conscious, 
serious, intelligent consideration of busi- 
ness problems than to have an optimisin, 
an unjustified hope in which we go roar- 
ing along speculatively only to give up 
our hopes to our fears and sink back 
as we did in 1929.” 

Continuing Mr. Parkinson said: “This 
change in the business atmosphere has 
done life insurance good. It has taught 
men to look more seriously upon our 
economic lives; it has brought a realiza- 
tion that speculative values cannot be 
depended upon. It has brought into the 
light in just what direction dependence 
can be reliably placed. It has taught the 





THEODORE M. RIEHLE 
people for one thing that life insurance 
can be depended upon. The business 
man is thoughtful and he will remember 
what the country has gone through. Life 
insurance never stood higher in public 
confidence than it does today.” 

Another cheerful aspect was the fact 
that the companies are starting the new 
year with a better health situation than 
was the case in 1929. The Equitable’s 
president then made a strong appeal for 
agents to take advantage of the oppor- 
tunitics which they now have to write 
Insurance to protect business. (American 
business life is so speedy and vibrant 
that the success of today may be the 
failure of tomorrow. Businesses rise and 
fall with amazing rapidity, the failurc 
often following the death of one or more 
factors in the enterprise. The pace is so 
swift that it is the exceptional man who 
makes the business prosper. Life insur- 
ance is keeping many a business intact 
or enabling it to go ahead. _Mr. Parkin- 
on was emphatic in stating that it was 
the duty of all conscientious agents to 
insure as many key men as possible. It 
is a responsibility which must not be 
ignored. 

“We must first make the business men 
realize that they need this protection,” 
he said. “Then we must make them 
feel that we can offer the service which 
assures that protection. We are the 
stabilizers of economic life of our coun- 
try, and the job cannot be well done by 
the production force unless it is willing 
to do this on a serious professional ba- 


ACACIA HOME OFFICE BONUS 

The Acacia Mutual Life recently 
awarded honor certificates to sixty-three 
home office employes who had had a 
perfect attendance record for three hun- 
dred working days. This entitles them 
to eight days’ leave of absence. At 
Christmas time cach employe received 


ce 


a 5% bonus on the year’s salary. 
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end of July 1929, in the legal reserve companies 
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of the United States, numbering about 300. 


total is in this Company. 


- 


Darwin P. Kingsley, President 





Over $7,000,000,000, or more than 


ONE - FOURTEENTH, of | this 





$100,000,000,000 of life insurance was in force, at the 


New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 














Veteran Gage E. Tarbell 
Talks to Riehle Agents 


VIGOROUS AND PEPPY AS EVER 


H. H. Letcher Discusses Banking of Re- 
newals; C. C. Gilman, Leon G. Simon 
and Others at Sales Meeting 


Gage E. Tarbell, senior director of the 
Equitable Society and at one time head 
of its agency division, was one of the 
speakers at the Riehle agency lunchcon 
at the Astor this week and told of his 
early days in the field half a century «xo, 
He spoke with a vigor and a vim which 
even Charles C. Gilman, Boston’s Will 
Rogers and insurance whirlwind, had 
hard work matching when he later took 
the floor to tell how he cashed ,humor 
and bluntness into policy sales. 

Tarbell’s first application was on his 
own life although he had no money to 
pay the premium. He had figured that 
it would take so long for the application 
to reach New York and get back to 
where he was in the Mid-West that he 
would have sold enough insurance to be 
able to pay. He was correct, and paid 
for the policy. Within ten years he !:ad 
built up an agency of unparalleled s:e, 
producing more than the entire company 
had ten years before. 

Speaking of his first two hard years 
on a “sink or swim” basis he said that 
the schools today give the modern life 
insurance salesman as much in a few 
months as he got in those years, and 
that he favored making such courses 
compulsory for the agent. 


Simon’s Recipe For Success 


A formula for the successful life in- 
surance agent was given by Leon Gilbert 
Simon as “footwork plus headwork plus 
selection equals success.” Mr. Simon, 
who is an agent of the Equitable, spe- 
cializing in inheritance tax cases as well 
as being a member of the faculty of the 
New York University training course, 
explained that the formula has been 
“footwork plus headwork” up until the 
present day, but that now an agent has 
to exercise selection in picking prospects 
in order to avoid wasting time on pros- 
pects not suited to the agent’s specialty 
in selling. 

In clarifying the formula, Mr. Simon 
spoke of three phases in life insurance 
work: (1) .Quantitative effort, seeing 
enough people; (2) Qualitative effort, 
seeing them in the right way with the 
right approach; (3) Selective effort, see- 
ing the right prospects. “An underwrit- 
er is a cross section of his prospects,” 
said Mr. Simon. “He must select pros- 
pects who are very much like him in 
tastes.” 

Once C. C. Gilman Was Timid 

Charles C. Gilman was reminiscent. He 
said the first fifty men he had solicited 
were people he knew in school and he 
began his sales career by writing letters 
to them and telling them that he was 
in a position to furnish their insurance 
needs. 

“They did not seem to need anything,” 
said Mr. Gilman, “because I did not sell 
one policy in all those letters. When I 
started first to call on men in their of- 
fices I did a lot of beating around the 
bush, talked about baseball or personal 
affairs of these people, and when finally 
I broached the subject of life insurance 
I timidly asked them if they needed any. 
Without exception every one of them 
said No. J was discouraged, but kept on 
calling. As years went by I gradually 
began to get more confidence and 
changed from a negative attitude to a 
positive one.’ 

Mr. Gilman expressed irritation with 
agents who talk over the heads of their 
clients. He thought a lobster fisherman, 
for instance, would be cold if an agent 
tried to give him a spiel about budget- 
ing. “And mention of the latest book 
by Professor Dewey of Columbia will ot 
help matters if you are selling a plumb- 
er,” was another idea of his. No one 

(Continued on Page 15) 
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Asks Court to Enjoin 
Lincoln National From 
Withdrawing Policy 


ITS MANAGER IN ST. LOUIS ACTS 


Following Local Associations’ Fight 
Company Called Back “Emancipator” 
Contract; Twisting Accusations 








An interesting situation has developed 
in St. Louis where for months there have 
been charges hurled about of alleged 
twisting of policies. Both the general 
agents’ and managers’ association of the 
city and the Life Underwriters’ Associa- 
tion of St. Louis have had the charges 
under review and the feeling in life in- 
surance circles has been tense. 

And now enters the court phase. This 
development is the result of a_ suit 
started in the Circuit Court of St. Louis 
last week by James P. Sullivan, head 
of an agency representing the Lincoln 
National Life of Fort Wayne, Ind., its 
object being to enjoin that company from 
withdrawing from him or his agents a 
special type of legal reserve life insur- 
ance policy, known as the “Emancipator 
Policy,” which he declares was originated 
by him. 

The “Emancipator” Policy 

According to the petition presented to 
the court the “Emancipator Policy” per- 
mits the accumulation of separate cash 
reserves which the company compounds 
at 44.0 interest, which is paid as a sepa- 
rate amount to the beneficiary of the 
assured in addition to the face of the 
policy. The petition further states that 
the production of business by the Sulli- 
van agency last year amounted to $2,- 
400,000. The petition also alleges that 
owing to the activity of Sullivan and his 
agents the insurance buying public was 
being made acquainted with the benefits 
of his system over other types of in- 
surance policies, and that many policy- 
holders have found it advisable to drop 
existing policies held by them for the 
Emancipator policy. 

In his petition the plaintiff states that 
the life insurance companies have shown 
great preference for high premium types 
of policies embodying a combination of 
risk and investment; that said higher 
type premium insurance is more desired 
by the older companies. in that it has 
resulted in the accumulation of vast sur- 
plus and reserves. The interest earned 
by those companies on said policyhold- 
ers’ reserves in excess of the amount re- 
quired to maintain and carry out the pro- 
visions of the policies is so large and 
profitable and the handling of such vast 
funds gives so much financial power to 
the management of the old companies 
that they will go to great lengths to 
preserve the higher reserve type of pol- 
icy, and further increase such reserves, 
says the petition. It is also alleged 
that to preserve their existing business 
there is an all but universal practice 
among the life insurance .companies of 
the United States of notifying one an- 
other when any of their policyholders 
contemplate dropping an existing policy 
for a new one, regardless of whether the 
new policy constitutes an improvement 
over the old, or whether it embodies pro- 
visions more beneficial to the insured or 
not. In order to justify this combina- 
tion of effort in retaining old business, 
and in suppressing competition in life 
insurance business, they,—the petition 
‘ays—have promulgated many fallacious 
arguments concerning life insurance in 
the matter of the retention of existing 
Policies, and have succeeded in a large 
Measure in persuading the insurance buy- 


ing public of the soundness of their ar- 
guments, 


Says Substitution for Emancipator Is 
Not Detrimental to Policyholders 
The plaintiff further states that the 
Surrender of existing policies of high pre- 
mium insurance for the Emancipator 
Policy is not detrimental to those hold- 








in an agency. 








Are You Interested in Starting 
A Women’s Department? 


College bred young woman who is a graduate of the 
N. Y. U. life insurance school and who has had four 
years of practical training in agency work, feels 
thoroughly qualified to organize a women’s department 
Would train and supervise agents. 


Salary basis. If interested address: 
Box 1132 


The Eastern Underwriter 
110 Fulton Street, New York 














ing such life insurance policies in any 
respect, but, on the contrary, is a sound 
exchange beneficial to the insured and 
his beneficiaries 
known to defendant. 

The plaintiff also states that because of 
the inroads into their existing business 
numerous life insurance companies doing 
business in the city of St. Louis through 
their local agents, who have become or- 
ganized into an agents’ association, have 
endeavored to coerce the defendant into 
cancelling the practice of plaintiff and 
his agents, and threatened to and have 
actually complained to the Missouri In- 
surance Department of the alleged im- 
proper practice of plaintiff and his 
agents in making comparison of existing 
policies of insurance with the “Emanci- 
pator” plan, and threatened to and did 
actually charge plaintiff and his agents 
with wrongfully inducing old policyhold- 
ers to drop their existing policies by 
misrepresentation. 

Continuing the plaintiff avers that said 
local insurance agency association 





adopted the further course or practice 
of attempting to induce defendant to 
compel plaintiff to cease encouraging 
policyholders of other companies to 
drop their insurance for the “Emanci- 
pator policies” procured by plaintiff and 
his agents on the life or lives of those 
persons who were dropping old insur- 
ance for the Emancipator policies. In 
response to these demands the defen- 
dant notified the local agents’ association 
of their disagreement with the principle 
contended for by them and stated that 
they would insist so long as there was 
no misrepresentation by the plaintiff and 
his agents upon every policyholder hav- 
ing the right to decide for himself 
whether he would drop his existing in- 
surance. 

The plaintiff further states in his pe- 
tition that his contract with the defen- 
dant contemplates a permanent relation- 
ship continuing from year to year and 
by its provisions the defendant is pro- 
hibited to cancel the contract except for 
violations of its provisions so long as 











ance and of the fact that 
with the “if” eliminated. 


January 22nd. 


50 UNION SQUARE 


Life Insurance Day 
Wednesday, January 22, 1930 ! 


Life Insurance Day should be an outstanding 
event in the celebration of National Thrift Week. 

Life Insurance is Thrift. 

The Life Underwriter is a teacher of Thrift. 

The unique place held by Life Insurance in the 
thrift of the American people should be further 


emphasized on that day through forceful presenta- 
tion of the message of Thrift Through Life Insur- 


Lend your active support by performing an act 
of Thrift through Life Insurance on Wednesday, 


THE GUARDIAN LIFE INSURANCE COMPANY 
of AMERICA 
“The Company that Guards and Serves” 


Life Insurance is Thrift 

















NEW YORK CITY 
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plaintiff produces the maximum amount 
of business specified in said contract. 


Company Recalls Policy 

The committee of the St. Louis life 
general agents’ and managers’ associa- 
tion and the Life Underwriters Associa- 
tion of St. Louis, chairman of which 
committee is Stratford Lee Morton, gen- 
eral agent of the Connecticut Mutual, 
has received a letter from A. L. Dern, 
manager of agencies of Lincoln National 
Life, dated January 9, 1930, in which 
Mr. Dern says: 

“In Mr. Hall’s absence from the city 
I am acknowledging receipt of your let- 
ter of January 8. For your information 
I would give you the following facts: 

“Notice was mailed yesterday, Janu- 
ary 8, to all representatives and brokers 
in our St. Louis agency revoking their 
right to solicit any business on the 
Emancipator policy. 

“Notice of a decision which had been 
previously reached by the company is 
going forward to the same representa- 
tives and brokers today advising them 
that this company will not knowingly 
consider applications for insurance where 
the insurance applied for to us is to re- 
place any insurance in force on the life 
of that applicant in any other company 
at the time of such application.” 

It would seem the suit of Sullivan was 
instituted following the receipt of infor- 
mation from the company that the sale 
of the Emancipator policy had been dis- 
continued in St. Louis. 


Culmination of Six Months’ Fight 
This is a 
six months’ 


culmination of more. than 
activities on the part of the 
local life insurance agency associations 
of St. Louis to bring this matter in such 
a way before the company as to correct 
what seemed to be a very serious situa- 
tion. A representative of The Fastern 
Underwriter was told bv St. Louis life 
insurance men that there was no con- 
demnation of the Emancipator policy. as 
issued by the Lincoln National Life. but 
their attention had been directed to 
what appeared to them to be misrepre- 
sentation of other insurance policies 
which were being replaced by the Eman- 
cipator policy. 

Sullivan is represented by the law 
firm of Judson, Green. Henry & Rem- 
mers. Boatmen’s Bank Building, and Car- 
roll W. Harlan. The headquarters of 
the Sullivan agency is in the Ambassador 
Building. 


LINCOLN EXPECTS BIG YEAR 





Fort Wayne Company Anticipates Cross- 
ing Billion Dollar Mark in 1930; 
Cite 1929 Figures 

The Lincoln National Life anticipates 
an important company vear in 1930. It 
will mark the twenty-fifth anniversary 
of the organization of the company, the 
dedication of a new home office building 
and the expectation of crossing the bil- 
lion dollar mark for insurance in force. 

New paid business during 1929 was ap- 
proximately $215,000,000, indicating an 
increase of $61,000,000 or 40% for the 
year. The amount of insurance in force 
as of December 31, 1929, was $810,000,000, 
showing a gain of about $150,000,000 or 
23%. The annual meeting will be held 
January 29 at Fort Wayne, and transfer 
books will be closed January 23 to 31, 
inclusive. 


BROOKLYN DINNER 
Supt. Conway and Brooklyn National 
Head Speak Before Brownsville and 
East New York Brokers’ Ass’n 

Insurance Supt. Albert 
New York; Judge W. R. Bayes, presi- 
dent Brooklyn National Life; Samuel 
Macpeak, deputy superintendent of in- 
surance; Arthur Arnow, president of the 
General Brokers’ Association; Mortimer 
L. Nathanson, president Brooklyn Brok- 
ers Association, and W. E. Roberts, 
Equitable Trust, were the speakers 
Wednesday night before the Browns- 
ville and East New York Insurance 
Brokers’ Association at the Hotel St. 
George, Brooklyn. 


Conway of 
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New Disability Rates 


TERMS OF ITS NEW PROVISIONS 
Charge For Female Lives One and One- 
Half Times Male With Maximum 
Age Lowered 
The Equitable Life of Iowa has pre- 
pared new disability provisions for use 
with its policies which conform to the 
standard provisions adopted by the in- 
commissioners and also 


surance new 
rates. For female lives the charge 1s 
me and one-half times the male rate 


and the age limit before which disability 
must occur is 55 instead of 60. No change 
will be made in the present practice of 


issuing the disability clause to self-sup- 
porting, unmarried women only, ceasing 
upon their marriage 
The new rates on some policies at 
selected ages follows: 

Per $1,000 of Insurance- — 
Ordinary Life 20 Payment Life 

Age Full Dis. W.P.Dis. Full Dis. W.P.Dis. 
15 $2.58 $ .3¢ $3.44 $ .30 
20 2.29 43 3.71 34 
25 3.24 83 3.93 39 
3 3.64 .64 4.13 48 
2 417 80 4.40 63 
4 ( 4.87 1.05 4.71 89 
45 5.80 1.43 74 1.38 
) 7.03 2.01 7.04 2.03 
8.71 Zoe 8.78 2.99 

Note: Term to 65 and 10 Year Term rates are 

same as those for the Ordinary Life Plan. 

Additional Provision attached to and forming a 

nart ot - Polity NoiciisdccxctOt Seccnccss on the 

ae Cee rere ee the Insured, aged ont ee ene 

In Consideration of the application there- 

1 of the payment in advance of $........ 

1 of tl payment thereafter of the extra 

I ‘ ie ures WE SECU 26ctncaal annu 


mium required under said policy or until 
rsary nearest the sixtieth birthday of 





has become 
1 occurring 





i! T or ¢ ase after the issuance 


ditional provision, and before the pol 


med to be permanent only for the 


icy anniversary nearest his sixtieth birthday, so 
»y be wholly prevented from following any 
ul occupation whatsoever for remuneration 

r profit, and that such disability has already 
tinued uninterruptedly for a period of at 
t fou onths (such disability of such dura- 
beir ( 


ning commencement of lia- 


Equitable 





ity hereunder) Life Insurance Com 
of Towa will 

( Wai payment of premiums or instal 

ments thereof falling due after the com- 

nenc and during the continuance 

of lisability provided no premium 

or it nt thereof which fell due more 

thar c months immediately preced 

ing receipt at the Home Office of written 

of claim shall be waived 


(b Pay to the insured $ and a like 
t ach month thereafter during the 
continuance of such disability. If the 
establishes the f 
d has been totally and 
1 for a period of more 
onths immediately preceding re- 
4 Office of written no 
tice of claim, then the Company will 
ke the monthly disability payments ret 
end of the four months’ 
tal continuous disability, the 

monthly income payment being due 

of the end of such four months’ peri 
1, except that the monthly payments 


ESTATE SHRINKAGE SURVEY 


Results of Equitable Trust’s Survey Now 
Available in Book Form; Contains 
Valuable Data 
The Equitable Trust of New York re- 
ly completed a survey of the shrink- 
f estates'as disclosed by the records 
York county and the results of 
this survey have now been brought out 
it 1k form and are available to life 
writers who may wish copies. The 
book is handsomely printed and contains 

many tables and graphs. 

It was shown by this survey, which 
covered a period of three years and es- 
ites ranging in amount of from $300,000 
to $10,000,000, 











that the percentage of 

cash was 4.73%, of common stocks 49.10% 
1 but 02% of insurance payable to 
the estate. Insurance payable to named 
beneficiaries is not shown in the records. 
The shrinkage in the net estate was 
found to be as high as 55.25% in the 


case of estates over $10,000,000, and was 
more than 19% in the smallest estates 
studied. There is much valuable data 


for life insurance people in the book. 








MANAGER. 
increase the production of the present 
experience and connections. 





ASSISTANT MANAGER 
A life insurance agency requires the services of a young man with an attractive per- 
sonality and a thorough knowledge of the business to act as an ASSISTANT to the 
One capable of interesting and inducting new men and devising methods to 
men. 


Box 1133, THE EASTERN UNDERWRITER, 110 Fulton St., N. Y. C. 


Write, giving full particulars regarding 





will in no event be made retroactive for 
a period of more than twelve months. 


Requirements For Notice of Claim 


Written notice of claim for disability benefits 
must be received at the Home Office of the 
Company 

(a) During the lifetime of the insured; 

(b) During the period of disability; 

(c) Before the policy anniversary nearest the 
insured’s sixtieth birthday or within four 
months thereafter; 

(d) During the continuance of said policy 
and before default in payment of any 
premium or instalment thereof; or with- 
in twelve months after the due date of 
the first premium in default, if it be es- 
tablished that such total disability com- 
menced not later than the last day of 
grace for payment of such premium or 
instalment, in which case monthly disa- 
bility payments shall be allowed as though 
no default had occurred and the insured 
shall be liable to the Company for any 
premium or instalment thereof which fell 
due prior to the commencement of disa- 


bility with interest at 6% per annum 
thereon to the date of the receipt of 
written notice of claim. 


Failure to furnish written notice of claim 
as required above shall not invalidate any claim 
if it shall be shown to the satisfaction of the 
Company that it was not reasonably possible to 
furnish notice within such times, and that no- 
tice was furnished as soon as was reasonably 
possible. 


General Provisions 

Interest due on 
policy may be 
come payments. 

Disability benefits shall not apply if the dis- 
ability of the insured shall result from engag- 
ing in military or naval service in time of war, 
or from participation in aviation or aeronautics 
except as a fare-paying passenger on a licensed 
aircraft operated by a licensed pilot. 

If the Company is satisfied that said disability 
is due to or is accompanied by mental incapacity, 
payment may be made, at the option of the 
Company, to any beneficiary or to the wife of 
the insured, and any payments so made shall 
relieve the Company from all further liability 
for the amount so paid. If the insured under 
this policy is a minor, then said liability pay- 
ments may be made to the beneficiary during 
the minority of the insured. 

The Waiver of Premiums and Monthly In- 
come Payments herein provided shall be in ad- 
dition to all other benefits under said policy, 
including participation in any divisible surplus, 
except that the provisions in said policy giving 
the insured the right to change the mode of 
premium payment shall be inoperative during 
the period of disability. 

The clause in said policy as to incontestability 
shall apply to this additional provision but the 
date of issue hereof shall be deemed to be the 
date this additional provision is signed. Said 
clause shall not prevent the Company from re- 
quiring as a condition to liability hereunder, the 
due proof of disability required by this addition- 
al provision. 

Notwithstanding that proof of disability may 
have been accepted by the Company as sat's- 
factory, the insured shall at any time upon de- 
mand from the Company, furnish due proof of 
the continuance of such disability, but after such 
disability shall have continued for two full years 


any indebtedness 
deducted from 


under said 
the monthly in- 





the Company will not demand such proof more 
often than once each subsequent year. If it 
appears that the insured is no longer wholly 
disabled as aforesaid, the monthly income herein 
provided shall immediately cease as of the end 
of the last completed month of total disability 
and all premiums thereafter falling due shall be 
payable according to the terms of said policy 
and this additional provision. 


Discontinuance of Disability Benefits 
The Provisions for the disability benefits here- 
in set forth shall terminate: 
(1) Upon the anniversary of said policy near- 
est the sixtieth birthday of the insured, 


or, 

(2) Upon default in payment of premiums 
required under said policy, or any extra 
premium required hereunder, except as 
provided above in paragraph (d) of Re- 
quirements for Notice of claim, or 

(3) In the event of a change in the plan or 
amount of said policy, but in such event 
a new disability provision may be at- 
tached to the rewritten policy upon fur- 
nishing evidence of insurability satisfac- 
tory to the Company and subject to the 
adjustment of the extra premium there- 
for, or 
(4) At any time on the written request of 
the insured with the surrender of this 
Additional Provision and the return of 
said policy for endorsement, whereupon 
payment of the extra premium required 
hereunder shall cease. 
Except as provided above, all the conditions 
and privileges of said policy shall remain un- 
changed. 





LARGE AETNA GROUP CONTRACT 


The Aetna Life has written a group 
policy covering approximately 3,000 lives 
involving several millions of insurance 
on the Woodward Iron Co. of Wood- 
ward, Ala. This is one of the largest 
group contracts ever written in Alabama. 
The insurance is offered without medical 
examination and upon a low cost basis, 
each employe contributing sixty cents 
per month per $1,000, the balance of the 
cost being borne by the company. 


MASON’S MILLION DOLLAR CASE 


Dewey R. Mason, general agent of the 
Aetna Life, Thirty-fourth street, New 
York, has closed a business insurance 
case totaling $1,125,000, the risk being 
distributed over the lives of thirteen part- 
ners. The entire line was accepted by 
the Aetna, standard insurance being is- 
ued within seventy-two hours. 








PRUDENTIAL PROMOTIONS 


Emil A. Then of The Prudential in 
Asbury Park, N. J., and James S. Cun- 
ningham of Bridgeton, N. J., have been 


advanced from agents to assistant su- 
perintendents. 











Home Office 











THRIFT MUST BE SOLD 


In this age of installment buying the role of the life 
underwriter has assumed new importance. 
alone as the only real salesman of thrift. 
urging every member of our agency force to make an 
extra effort on Life Insurance Day, 


January 22, to perform some special act of thrift selling. 


UNITED LIFE and ACCIDENT INSURANCE 
COMPANY 


He stands 


We are 


Wednesday, 


Concord, New Hampshire 
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Travelers Makes Dixon 
Ass’t Sup’t of Agencies 


PROMOTES DOBBIN, MURREI, 
















































Latter Become Agency Assistants; Ney 
Assistant Superintendent Was Once jn 
Charlotte, N. C., Office 


Three promotions in the home office 
agency department of the Travelers, life. 
accident and group insurance, were made 
effective on January 1. Charles S. Dixon, 
Jr., becomes assistant superintendent oj 
agencies; Benjamin H. Dobbin and Wey. 
mouth L. Murrell, agency assistants, 

Mr. Dixon has been connected with 


. 





CHARLES S. DIXON, JR. 

the company since July 14, 1924, at which 
time he was appointed a field assistant in 
the Travelers branch office at Charlotte, 
N. C. He was promoted to group su- 
pervisor on the home office staff on Aug- 
ust 1, 1926, and then to agency assistant 
in November, 1927. 

Mr. Dobbin became a special represen- 
tative of the group department of the 
company in New York on July 7, 1919, 
He was transferred in the same capacity 
to the Hartford branch office in 1920, and 






















BENJAMIN H. DOBBIN 






on February 1, the following year, was 
promoted to the position of assistant 
manager, Hartford branch, life, accident 
and group departments. He became as 
sociate manager of that office in 1924, 
and in June the following year became 
a member of the home office staff as 
group supervisor. His headquarters were 
changed to the Travelers office at » 
John street, New York city, in August, 
1926. As agency assistant he continues 
to serve the company in the New York 


(Continued on Page 10) 
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More power to 


National Thrift Week 


Thrift is vital and indispensable to success— 
of individuals, of businesses, and of nations. 
That special emphasis is given to it annually 
through the National Thrift Week move- 
ment is highly fortunate. 


The Aitna Life gives its full endorsement to 
the movement and demonstrates its approval 
by cooperating with its agents in participat- 
ing in Thrift Week activities. 


Etna Life Insurance Company 
HARTFORD CONNECTICUT 
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New Home Office Of Penn Mutual 


Sixteen Story Structure Directly Facing Independence Square; 
400,000 Square Feet of Space; Present Building to Be 
Retained; Company’s Rapid Growth 
in Past Two Years 





| To Be Erected In ieaenin 





ee 
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New Penn Mutual Life Building 





President “ liam A. Law of the Penn granite, and this will be the largest 
Mutual, announces that his company will building of that stone in Philadelphia. 
\ w building on historic Inde- Exterior windows will have bronze and 
© Square in Philadelphia, at a plate glass. The interior of the first 
f between $4,000,000 and $5,000,000, — story will be marble and bronze. Ten 
tI} vork to start within two weeks, and — elevators, latest type, signal control. The 
ney of the new home to be had in entire working area will be free from 
January, 1932. The architect is Ernest) columns. Interior materials will be 
|. Matthewson, Philadelphia, and Doyle treated with soundproofing. The most 
& | f that city, have received the con- modern methods of ventilation will be 
tract employed, All departments will be con- 
Phe present home office -building was nected by pneumatic tubes for the trans- 
upied in 1915, and stands at the cor- mission of documents. Various setbacks 
f Walnut and Sixth streets, direct in the combined: buildings will be finely 
Vo facn Independence Square The adapted to flood lighting on the upper 
W Idinge will add another feature of — floors, which will make the = structure 
irchitectural adornment to Philadelphia’s — visible from all parts of the surrounding 
nost highly prized historic possession. — territory. 
bh hag lager rsp od 2 be The Penn Mutual was founded in 1847. 
si nigureeaglla coe Begg ee nating oesn Tos, NS Its first office was a room 15 feet square 
side, to a height of sixteen Stories, hav- in a house at No. 91 Walnut street, the 
a trontage of 133 feet and a depth office force consisting of the first secre- 
ie 221) fe Sat Phe floor oo the com se tary, John W. Hornor, and a porter. In 
ined buildings will be 210 feet by 220 1951’ the company put up a building at 
“sin SS approsemnery WH,000 square -Phird and Dock streets, the first iron 
Ieet usable spact 


building in the city. It is now used for 
mercantile purposes. Then came the 
building at No. 921 Chestnut street, 
which was taken over by the Federal 
Reserve Bank when the present home 
office was erected. The company has 


Will Be 350 Feet High 
The height of the addition will be 350 
feet above the sidewalk, and the archi- 
tecture of the present building, modified, 
will be employed. The stone will be 


Thrift Leaders Review 
Plans For Special Week 


BIG INSURANCE PARTICIPATION 





J. A. McLain, Chairman of Life Insur- 
ance Day Committee, Praised 
For His Good Work 





James A. McLain, vice-president of the 
Guardian Life, as chairman of the Life 
Insurance Day Committee for National 
Thrift Week, came in for praise at the 
Recess Club luncheon this week in New 
York City which is held annually as the 
final get-together affair before the open- 
ing day of thrift week on January 17. 
3efore a group composed of representa- 
tives of the co-operative organizations of 
the national movement and specially in- 
vited newspaper men, Mr. McLain said 
that not only had the life insurance com- 
panies supported the drive far beyond 
expectations but the trust companies 
were showing a healthy interest through- 
out the country. 

The Association of Life Agency Offi- 
cers is sponsoring the life insurance end 
of National Thrift Week this year and 
under Mr. McLain’s leadership has pre- 
pared in portfolio form a general line- 
up of activities. Mr. McLain said that 
2,500 of these portfolios had been dis- 
tributed, 1,200 to the life companies and 
1,300 to leading banks and trust com- 
panies. In addition three excellent mas- 
ter talks have been prepared on the sub- 
ject of thrift and 12,500 of them have 
been sent out. 

The radio broadcasting of life insur- 
ance as a vehicle of thrift looms up big 
for Life Insurance Day, January 22. 
James Elton Bragg, director of the ig 
York University life insurance school, 
scheduled to talk over station WG BS. 
George Goodridge of the J. Elliott Hall 
agency and William J. Graham, vice- 
president, Equitable Society, are also to 
speak. And as the final life insurance 
speaker of the day, James A. Beha, for- 
mer superintendent of insurance in New 
York State, and now chairman of the 
board of the International Germanic 
Trust Co., will broadcast over the Trav- 
elers station in Hartford. Baltimore, 
Norfolk, Denver and Nashville are other 
cities where life insurance talks will be 
broadcasted, including a life insurance 
playlet at Nashville. 

Trust Company Activity 

Mr. McLain was pleased to report that 
the trust companies in New York City 
and elsewhere were prepared to co-op- 
erate with the Life Insurance Day com- 
mittee in an advertising broadside on 
January 22 which far exceeded anything 
the committee could have hoped for. In 
New York City a co-operative advertise- 
ment will appear on that day and in an- 
other part of the country a_ banking 
chain with eighty-three branches will 
run a similar advertisement with life 
insurance protection as its theme. 

Fred A. McKenzie, assistant trust of- 


(Continued on Page me 


more than a thousand home office em- 
ployes, and has been obliged to re- 
establish some of its departments in out- 
side quarters. 

Rapid Growth in Last Two Years 

Especially rapid has been the growth 
of the company during the last two years, 
the expansion in new business having 
crowded the usable space to the utmost. 
In December the company joined the 
$2,000,000,000 group. In 1929 it pro- 
duced more than a million dollars of 
insurance every working day. Its assets 
are more than $430,000,000, ‘and since its 
founding in 1847 it has disbursed over 
$648,000,000 to beneficiaries and living 
policyholders. 

President Law is assisted in the ad- 
ministration of the company’s affairs by 
William H. Kingsley, vice-president; 
Hugh D. Hart, agency vice-president ; 
Robert Dechert, vice-president and coun- 
sel; George R. White, actuary; Sydney 
A. Smith, secretary; Paul Alexander, 
treasurer, and Dr. James P. Hutchinson, 
medical director. 


Paul Loder Manages 
New Office in New York 


IT IS AT NO. 400 MADISON AVE, 





W. T. Moffly, Jr., Field Assistant, and 
G. Stansbury Miller Supervisor; Loder’s 
Large Agency in Philadelphia 


The Philadelphia agency of the Provi- 
dent Mutual has grown to such size and 
has such a large number of New York 
contacts that it has opened an office in 
New York city. Paul Loder, manager in 
Philadelphia, will also be manager of this 
New York agency, which is located at 
No. 400 Madison avenue. William T. 
Moffly, Jr., a Yale graduate, will be ficld 
assistant here, and G. Stansbury Miller, 
a graduate of Swarthmore, whose fathcr, 
Warwick Miller, has been with the coim- 
pany for thirty-five years, will be super- 
visor. 

The Philadelphia agency of the Provi- 
dent Mutual is one of the oldest in the 
country. Recently it moved from the old 
home office of the company at Fourth 
and Chestnut streets to the Fidelity- 
Philadelphia Building. The agency has 
about $150,000,000 of insurance in force, 

In announcing the plan to open the 
New York office Mr. Loder pointed out 
that practically every member of his 
agency force has been going to New 
York to see clients and prospective pol- 
icyholders and that it was felt to be the 
wisest plan to open an office in New 
York. He said that the office, while at 
the beginning being used mainly for con- 
tacts for members of the Philadelphia 
agency, would be developed into a much 
larger agency. 





NEW CERF AGENCY SUPERVISOR 


James McGrath, formerly in charge of 
the brokerage department of the Louis 
A. Cerf agency of the Fidelity Mutual 
in New York City, has been appointed 
agency director succeeding Donald Bo- 
kee, recently resigned. 





Travelers Promotions 


(Continued from Page 8) 


territory with offices at 55 John street. 

Mr. Murrell’s first employment in the 
Travelers was as a sub-agent of the com- 
pany’s agency, Acree and Peck, at 
Lynchburg, Va. During his first four 
months with this agency he qualified for 
the company’s first Quebec convention 
held in 1924. He was appointed a field 
assistant in Richmond branch office April 
1, 1925, and was promoted to the position 
of assistant manager in that office the 
first of 1927. He became a member of 
the home office agency staff on February 
1, 1928, when he was appointed group su- 
pervisor. 
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Convention Committee 
Holds First Meeting 


ADOPT CONVENTION THEME 
“Life Underwriting: Yesterday, Today 
and Tomorrow” To Be Central Topic; 
Members of Committee 








The international committee of life 
underwriters of Canada and the United 
States which has in charge the arrange- 
ments for the convention of the National 
Association of Life Underwriters to be 
held at the Royal York Hotel, Toronto, 
September 24 to 26, met in Toronto last 
week. 

The representatives from the United 
States were S. T. Whatley of Chicago, 
president of the National Association, 
Leon Gilbert Simon, of New York, chair- 
man of the convention program com- 
mittee, and Roger B. Hull, managing di- 
rector and general counsel of the Na- 
tional Association. Robert L. Jones, 
State Mutual, New York, is also a mem- 
ber of the committee. 

Among those representing Canada 
were J. B. Hall, honorary president of 
the Life Underwriters Association of 
Canada; J. J. McSweeney, chairman of 
its board of directors; W. C. Laird, 
honorary secretary; S. C. Vinen, honor- 
ary treasurer; J. G. Taylor, registrar and 
also chairman of the program commit- 
tee for Canada; A. D. Anderson, chair- 
man of publicity committee; F. F. Stan- 
ford, chairman of the membership com- 
mittee; Gordon Ramsay, Canada Life; 
J. H. Castle Graham, London Life; Eric 
VY. Chown, field supervisor, and L. W. 
Dunstall, secretary. 

The Royal York Hotel reports that it 
already has received reservations for be- 
tween 300 and 400 persons. 

The theme of the convention program 
was fully discussed. and it was decided 
that it should be: “Life Underwriting: 
Yesterday, Today and Tomorrow.” It 
was the sentiment of the committee that 
by far the greatest emphasis, in the con- 
struction of the program, should be 
placed upon “selling” helps and technique 
with the avowed purpose of actually 
and specifically aiding the agents in at- 
tendance “to sell more life insurance and 
to sell it on a higher plane of service.” 





Three Mass. Petitions 
For Life Companies 
Three petitions for life companies have 
been submitted to the Massachusetts 
legislature. A charter for the Massasoit 
Life has been requested by A. William 
Chesney and others of Boston; Charles 
A. Harrington and others of Worcester 
have petitioned for the incorporation of 
the Paul Revere Life with a capital of 
$400,000 and surplus of $200,000; and 
Melville Heath and others of Boston 
have asked the legislature for a charter 
to organize the National Protective Life 
with capital of $200,000 and surplus of 
$100,000. 





HARRISBURG MANAGER RETIRES 

John Heathcote, manager of the Met- 
ropolitan Life in the Harrisburg, Penna., 
district for twenty-three .years and for 
more than forty years with the com- 
pany, has retired and was last week given 
a dinner at the Penn-Harris Hotel which 
was attended by a number of home office 
executives including 2nd Vice-Presidents 
F. O: Ayres and E. H. Wilkes, Suver- 
intendent of Agencies Harry D. Wright, 
W. V. Lessels, supervisor. Many promi- 
nent citizens of Harrisburg were present. 
Mr. Heathcote’s district has been di- 
vided, J. Harry Hunt, manager at Cotes- 
ville, succeeding to Mr. Heathcote’s old 
offices and new offices will be opened 
under the management of Murray 
Stecker, manager of the Belmont dis- 
trict. 





Aetna Life Leader 

C. L. Farrington who by reason of 
producing $1,500,000 of paid-for busine%s 
becomes president of the Aetna Life 
Leaders Club, joined the Keffer agency, 
New York, nine months ago. He was a 
iruit broker and had no previous knowl- 
edge of insurance. 


PRUDENTIAL MORTGAGE LOANS : 





19,450 on Dwellings and 1,321 on Apart- 
ments; Many Thousands of Families 
Are Accommodated 


Mortgage loans amounting to $189,363,- 
579 were made during the year 1929 by 
The Prudential. In announcing these fig- 
ures Archibald M. Woodruff, vice-presi- 
dent in charge of this phase of The 
Prudential’s activities, classed the loans 
as follows: 





Class Number Amount 
re 19,450 $103,341,303 
Apartment ........ Laan 40,497,950 
Other city loans... 340 26,279,965 
POG isc incckapalks 3,750 19,244,361 

ROGGE sc cats eens 24,861 $189,363,579 


As it has done in the past, The Pru- 
dential made heavy loans on property to 
be used by individual families who were 
purchasing their own homes. The num- 
ber of families accommodated was 22,278. 
The apartments on which loans were 
made provided shelter for 15,753 families. 





JOINS ILLINOIS LIFE 

Edward H. Steffelin, one of Chicago’s 
million dollar producers and well-known 
agency managers, has joined forces with 
the Illinois Life. Mr. Steffelin will serve 
as director of sales in the company’s 
newly opened Insurance Exchange Divi- 
sion. 


Atlantic Life’s New 
Term to 65 Policy 


MINIMUM AMOUNT OF _ $3,000 
Had Cash and Loan, Paid Up and Ex- 
tended Insurance Values; Examples 
Of Rates 








The Atlantic Life of Richmond has 
brought out a new Term-to-age 65 con- 
tract which will be written from ages 21 
to 50 inclusive. The minimum amount 
for which the policy will be issued is 
$3,000. Disability and double indemnity 
to age 60 may be included. 

A feature of the contract is that it 
admits of equities forming cash and loan, 
paid-up, and automatic extended insur- 
ance values, available after three annual 
premiums have been paid. The paid-up 
values are paid-up term insurance expir- 
ing at age 65. The policy is convert- 
ible without medical examination to any 
non-participating life or endowment 
contract (except continuous income or 
preferred risk) at the attained age on 
any anniversary from issuance to age 65 
or at the original age within five years 
from date of issue. If at age 65 the 
insured is receiving disability benefits, 
the contract is automatically converted 
to ordinary life, non-participating, and 


the insured will continue to enjoy his 
benefits as long as he remains totally dis- 
abled. The scale of rates follow: age 21, 
$10.44; age 25, $11.09; age 30, $12.09; age 
35, $13.39; age 40, $15.09; age 45, $18.16; 
age 50, $22.42. 

The company also announces a change 
in one of its important policy provisions 
under which automatic extended term 
insurance replaces the automatic pre- 
mium loan clause. In taking this step, it 
is following the modern practice in act- 
ing for the advantage of the policyhold- 
er’s interest, in that the holder of the 
contract receives automatically in the 
event of lapse the largest amount of in- 
surance for the longest possible period of 
time. The change is made in all con- 
tract forms in which it has been the 
practice to grant extended term insur- 
ance. 


ESTATE OF GEORGE LINES 

George Lines, deceased general coun- 
sel of the Northwestern Mutual Life, left 
an estate valued at approximately $200,- 
000, according to his will filed for pro- 
bate in Milwaukee. 

WILL MEET IN SPRING 

The annual meeting of the Metro- 
politan Life’s managers and assistants, 
which formerly was held in January, will 
be held in April this year. 








selling plans. 


More than $1,224,000,000.00 
of insurance in force 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


HILLSMAN TAYLOR, President 


Personal Cooperation 
of Trained Representatives 


T wRoucH its well organized Branch Ofhce 
and General Agency Service, available in practically 
all of the principal cities throughout the country, 
the MISSOURI STATE LIFE extends to field 
men the personal cooperation of trained repre- 
sentatives in each of its multiple lines . . . Life, 


Accident, Health, Group and Salary Savings. 


The progressive pioneering spirit of the MISSOURI 
STATE LIFE makes it a most desirable Company 
for the live, forward-looking Agent to represent; 
and its new liberal policy forms offer attractive 
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Resnsisieli mui —e 
1930 Expansion Plans 


TO INCREASE FILM SERVICE 


Also Additional Lecture Courses in 
Agency Management and Agency 
Cost Analysis; Its Handbook 








The Life Insurance Sales Research 
Bureau has closed its most successful 
year since its inception in 1922. Among 
the many services to its member com- 
panies which it will expand are the 


\ cy Film Service, Lecture Course in 
\s y Management, Analysis of 
\gency Costs, and Analysis of Agency 
Department Functions for individual 
companies. In addition to these activities 
it will increase the number of issues of 
the Home Office Service Bulletin, con- 
tinue its supervision of co-operative edu- 
cational studic s, and set up a plan where- 
by the application of the fundamentals 
f the Handbook may assist Home offices 
1 developing individual agency building 
plans 
The Bureau believes that the job of 
helping a manager to prepare for prog- 
ress depends partly on laying out his 
plans just as any other man would do 
his season of the year. In order to 


initiate this program, the Bureau has just 
led to its membership an an- 
nual Plan Book showing first what each 


manager accomplished in 1929, what his 
objective is for 1930, and the plans which 
he intends to use in order to accomplish 
that objective. It is not the Bureau’s 
intention to print such a book for gen- 


distritut 
i 





on; rather, it will supply 
npanies with suggestions from which 
nay build their own Company Plan 


This procedure is a sensible ap- 
plication of the theory of planning which 
the Bureau has advocated for so long 
\ few of th stimu lating questions which 
the Plan Book suggests are: 1. What 
maj 1 vement can be made in each 

el who is now doubtful but who 
you ] 1 be mad successful? 2. In 
vhat location and when do you expect 

ippoint new agents in 1930? 3. What 
is your plan for insuring consistent pro- 
I 1 +. By what methods do you ex- 
pect to increase your personal effective- 
ness in 1930?) Already several companies 
ire basi their agency building pro- 


uns on this Plan Book. 
Agency Management Schools 


Two schools in agency management, of 

vo-week duration, were given during 

1929 and proved, without question, that 
training in agency management is 

\fter a preliminary try- 
uit in Hartford, the Bureau offered this 


under the auspices of Northwest- 
University at Evanston during the 

t weeks of August. The success 

f these schools was so definite that five 


will be held during 


I} tentative program of the Field 
Ser Department for schools to be 
held in 1930 is as follows: Short Public 

1 Courses: Memphis, early in 
; St. Paul, March 17-19; San Anto 
\pril 21-23. Two-Week Schools: 
| mto, March 3-15; Boston, July 7-19; 
Kansas City, August 4-15; Evanston 
\ 18-30; Philadelphia, October or 


will continue to improve 
its regular publications for 
Handbook — of : 
\lanagement and the Manager's Maga- 

Part | of the Manager’s Manual 


serics will be entirely re-written during 


Keffer Agency Now 
Has a Millionaire Club 


FIFTEEN CHARTER MEMBERS 





Group Formed at Suggestion of C. P. 
Rogge Who Paid For $16,000,000 
Last Year 





The latest million dollar producers club 
is that formed by members of the R. H. 
Keffer agency of the Aetna Life in New 
York. This new organization is formed 
at the suggestion of C. P. Rogge who is 
understood to have paid for $16,000,000 
last year, $4,000,000 of which was written 
in December. In his spare moments Mr. 
Rogge helps some of the younger agents 
and the club is along that line. 

The newest of the younger agents is 
G. Lansing Farrington. He joined the 
Keffer agency in April, 1929, and with 
no knowledge whatever of life insurance 
has paid for $1,330,000 in nine months’ 
time. 

Each of the members of the club was 
selected on the basis of his paid-for pro- 
duction last year. Each of them is 
pledged to pay for over $1,000,000 of new 
business in 1930. The membership is as 
follows: 

k. H. Keffer, C. P. Rogge, L. D. Briant, 
L. W. Sechtman, James E. Bayne, Sr., 
W. S. Blizzard, G. Hall Cook, J. Edward 
Dunn, G. Lansing Farrington, P. W. 
Hall, Jr., Harold L. Jamison, W. W. Lu- 
man, Charles I. Scott, of Scott & Brill; 
C. S. Titus, W. H. Waddington. 
PENNELL ESTABLISHES RECORD 

The amount paid for last year by the 
Frank W. Pennell agency of the State 
Mutual Life in New York City, $7,300,- 
000, establishes a new record for paid 
business among the company’s agencies. 





1930 and will include the improvements 
in recruiting which have been noted since 
the publication of the original edition in 
1923. The Bureau index of insurance 
buying power—the Territorial Analysis— 
will be revised in an attempt to deter- 
mine additional factors which indicate 
sales possibilities in specific territories. 
The Sales Survey, a regular monthly 
publication, will undergo an improvement 
by the additional of insurance-in-force 
figures by states. The first material to 
bé published in 1930 in connection with 
the work of the Home Office Manual 
will be a general report on the problem 
of supervision of agents by the Home 
office. This report is based on field work 
and the suggestions offered at the Bu- 
reau’s annual meeting when a prelimin- 
ary survey of this subject was given. Ad- 
ditional plans, covering the specific ex- 
periences and° practices of individual 
companies, will appear from time to time. 


Detroit Life Agents 
Hold Sales Congress 


REYNOLDS, UNION TRUST, SPEAKS 





Jerome C. Saltzstein and Alford Gus- 
tafson Preside at Sessions; Other 


Home Office Men Talk 





The Detroit Life started 1930 with a 
Sales Congress and Agency Meeting 
held last week at the Hotel Statler in 
Detroit. The congress, which took place 
Monday and Tuesday, was presided over 
by Jerome C. Saltzstein, executive vice- 
president, and Alford V. Gustafson, re- 
cently appointed superintendent of agen- 
cies of the company. President W. Irv- 
ing Moss sent a message which was 
printed in the convention booklet. 

“Around the Calendar with the De- 
troit Life in 1930” was the theme of the 
congress. Among the speakers were Mr. 
Gustafson, H. Oliver Williams, C. A. 
Lamoreaux, Dr. H. R. Carstens, medical 
director; Morris Fishman, vice-presi- 
dent; B. E. Hopton, director of field 
service; Don L. Lepley, agency super- 
visor; and Mr. Saltzstein. 

At the banquet presided over by Mr. 
Fishman as toastmaster John A. Reyn- 
olds, vice-president of the Union Trust 
of Detroit and a pioneer in trust com- 
pany-life insurance co-operation, was the 
principal speaker. Others speaking were 
Paul Korfmann, executive  vice-presi- 
dent; Eari C. Wightman, actuary, Mr. 
Gustafson and Mr. Saltzstein. 

In 1930 the Detroit Life is stressing 
consecutive weekly production, and con- 
tests are being run to further it. 

A “Presidents Club” sponsored by Mr. 
Moss has been formed, making ten pro- 
duction clubs for the company. 


RETURN PREMIUM POLICY 





New Contract of Phoenix of London Re. 
calls Policy Formerly Issued by 
Metropolitan Life of N. Y. 


Recently, The Eastern Underwriter 
printed a story about the new contract 
of the Phoenix Assurance of London, a 
policy which refunds all premiums. 

It is interesting to note that the Met- 
ropolitan issued a policy similar to that 
of the Phoenix from the years 1892 to 
1896. At Age 35 the Metropolitan’s pre- 
mium was $54.19 per thousand. 

If the insured paid an annual premium 
and died in the first year, the benefit was 
therefore $1,054.19. If he died in the sec- 
ond year, it was $1,000 plus two pre- 
miums, or $1,108.38, and so on. This pre- 
mium of $54.19, as compared with a 
Whole Life premium of $22.85, meant 
that the insured was paying $31.34 for 
the returned premium feature. To put it 
another way, an applicant, Age 35, who 
was willing to pay $54.19 could obtain 
for that sum a Whole Life policy of 
$2,372, which would be the sum paid in 
the event of death in any year. The re- 
turned premium policy, therefore, pro- 
duced a lower return in the event of 
death in the earlier years and a larger 
return after twenty-five years. It did 
not prove popular as the majority of 
people preferred to secure the larger 
amount of insurance in the earlier years. 


PRUDENTIAL CANADIAN LEADER 


The Montreal No. 2 district of The 
Prudential, in charge of J. A. Desautels, 
led the company’s dominion agencies in 
writing wholesale insurance during 1929, 
producing nine cases. 








John Y. Thames, assistant superinten- 
dent for The Prudential at Washington, 
Pa., closed two wholesale and one group 
cases in six weeks. 








“The Appeal of Value Knows no Boundary, 
and 
Quality speaks a Universal Tongue” 











New England Mutual Life Insurance Co. 


Boston, Mass. 
Chartered 1835 
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There is a place for jou without Waiting; 


Write The Lincoln National Life 
Insurance Company of Ft. Vayne, Ind. 





In establishing connections with 


agent. The 
has a well-earned reputation for 
Office and the 


happiness of its representatives. 





Pittsfield, Massachusetts 


1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 


a life insurance company, 
equation of its official family is of paramount importance to the prospective 
Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
a co-operative spirit between the Home 
lield Force that is of inestimable value to the success and 


“Ask any Berkshire Agent’ 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
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FRED. H. RHODES, Preisdent 
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Harold L. Taylor Agency 
Dates Back Many Years 
wAs C. H. RAYMOND BRANCH 
Head of $6,000,000 Office Was Flyer in 


War; And Then a Large Personal 
Producer 





The Harold L. Taylor agency of the 
Mutual Life at No. 521 Fifth avenue 
traces its beginning back to the Charles 
H. Raymond days as it was originally a 
branch of the Charles H. Raymond agen- 
cy at Broadway and Twenty-eighth 
street. Charles H. Raymond for a great 
many years had the entire City of New 
York as his territory. The main office 
was in the Mutual Life building and 
there were half a dozen branches, one 
of which was at Broadway and Twenty- 
eichth street; another in One Hundred 
an Twenty-fifth street, Harlem, and so 
forth. 

Vollowing the Armstrong investigation 
a change was made in the handling of 
the Mutual Life local business and a 
clearing house was established. The gen- 
eral agency was done away with and 
the company adopted the managerial 
system here. Robert H. Hardy was made 
manager of the office at Twenty-eighth 
street. and Broadway. About fifteen 
years ago the Hardy agency moved to 
No. 501 Fifth avenue and in February, 
1929, Mr. Hardy retired on a pension, 
having served the Mutual Life for more 
than three decades. He was succeeded 
by Harold L. Taylor and the agency 
removed from No. 501 Fifth avenue to 
No. 521 Fifth avenue, which is at Forty- 
third street. The offices are among the 
most modern in the city, the building 
being the Lefcourt National Bank, and 
the agency has twice taken additional 
space in the last six months. More space 
was added in July and then there was 
an addition also on December 1. The 
agency has thirty full-time men and runs 
a school at noon and has a meeting 
every Monday morning. It is producing 
at the rate of $6,000,000 a year. The 
agency held second place in the Mutual 
Life, New York City, for largest amount 
of increased business for 1929. 


Flew For Two Years 


Harold L. Taylor was educated in this 
city and all his business life with the 
exception of his war service was as a 
salesman. He sold a large variety of 
things running from mechanical rubber 
goods to automobiles. He was a flying 
pilot in the air service during the war 
for two years, being a lieutenant in the 
190th Aero Squadron. While in the ser- 
vice he was a member for a while of a 
traveling aero circus which flew for the 
Liberty Loan and other drives and gave 
air demonstrations in various parts of 
the country including the Pacific Coast. 
For fifteen years he was in the Seventh 
Regiment, part of the time as a lieu- 
tenant. 

His first insurance experience was with 
the old C. W. Anderson agency of the 
State Mutual Life, the present general 
agent of which is Frank W. Pennell. 
In 1927 he went with the Mutual Life 
with the Philip Cunningham agency, then 
located at No. 32 Liberty street. As a 
personal producer he paid for as much 
as $1,500,000. 

Associated with Mr. Taylor is a very 
well known veteran in local life insur- 
ance circles, Joseph W. P. Harty, who 
has been with the Mutual Life for forty 
years. His son, Laughlin A. Harty, who 
has been in the insurance business fif- 
teen years, is also with the agency. In 
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G. B. MOORE’S BRIDGE BOOK 





“Contract at a Glance” Gives Fundamen- 
tals and Mathematics of Popular Card 
Game; Local Life Manager 

Godfrey B. Moore, manager for the 
Guardian Life at 285 Madison avenue, 
New York, appears as a bridge authority 
in a little book he has written, “Contract 
at a Glance,” giving the fundamentals 
and mathematics of contract bridge in 
eight pages. The book is published by 
the Proper Press, Inc., of New York 
city, and is shortly to be put upon the 
market. 

The main point of the book is the valu- 
ation of the hand, and Mr. Moore gives 
tables of values that reduce such figuring 
to very simple counting. Mr. Moore 
states as his aim “to disseminate only 
such limited information as will enable 
its readers quickly to enjoy the pleasures 
of Contract Playing.” 

E. V. Shepard, bridge expert and au- 
thority, wrote to Mr. Moore: “I con- 
gratulate you on your ‘Contract at a 
Glance.’ I consider the few sound rules 
that you give worth more to one begin- 
ning Contract Bridge than a larger work 
filled with less definite information. The 
first step towards the acquirement of a 
sound game is ability to quickly and ac- 
curately value a hand.” 

Mr. Moore has been appointed a mem- 
ber of the Zoning Board of Appeals of 
Mt. Vernon, N. Y., where he resides. 





WINS AGENCY CONTEST 

George K. Reynolds, general agent at 
Lancaster, Penna. has won a silver 
plaque for his agency’s lead in produc- 
tion over seven other agencies of com- 
parable size in the Northwestern Mu- 
tual. These agencies have contested vig- 
orously for the last ten years. The 
plaque was presented by the Goodman- 
Rowley agency in Newark, who last year 
won permanent possession of the award. 








the nine years from 1894 to 1905 Mr. 
Harty was one of the leaders of the 
city in the number of applications writ- 
ten. The number of applications he wrote 
in that period aggregated 1,400. Later 
he began to write fewer applications but 
larger-sized policies. He has always been 
active in the Life Underwriters’ Associ- 
ation of New York City and he has been 
chairman of the convention committee 
for some years. 


A. E. PATTERSON 67% GAIN 


Paid For $14,601,198 in 1929; In- 
crease of $5,836,966; December 
Business $1,143,000 
The Alexander E. Patterson agency of 
the Penn Mutual in Chicago had an in- 
crease in paid business for 1929 of $5,- 
836,906 over 1928, a gain of 67%. This 
was the largest gain among the Penn 

Mutual agencies. 

The total paid business of the agency 
in 1929 was $14,601,198 compared to $8,- 
764,232 in 1928. It closed the year with 
a December paid business of $1,143,000, 
the eleventh consecutive million dollar 
month. 





INSURANCE MORAL IN PLAY 





Equitable Life Society Calls Attention 
to and Praises “Uncle Dudley,” a 
Comedy in New York 

The comedy, “Uncle Dudley,” playing 
at one of the New York theatres was 
brought to the attention of Equitable 
Society agents in the current edition of 
“Agency Items.” The editor of that 
paper says: 

“Any life insurance representatives 
who doubt the advisability of safeguard- 
ing the proceeds of a policy at maturity 
are urged to see a very delightful play 


‘Uncle Dudley’ now running in New 
York. How a widow’s $5,000 insurance 


got tied up in a business is the theme 
for many plaguing moments for Uncle 
Dudley. There is a moral and many a 
laugh in this comedy-drama.” 





RELIANCE LIFE BUSINESS 





Pittsburgh Company Had Largest Year 
in 1929 With New Business Amount- 
ing to $72,895,157 

The Reliance Life of Pittsburgh topped 
its previous record of new business last 
year with $72,895,157. December was the 
company’s largest month, the total new 
business being $11,184,477, an increase of 
$2,203,142 over December, 1928. ; 

Reliance Life also placed in force in 
1929 accident insurance amounting to 
$33,072,700 and $75,135.75 of weekly in- 
demnity health insurance. Life insur- 
ance in force at the close of the year 
was $437,945,437. 

G. V. Cleary of Chicago led the Re- 
liance Life salesmen last year with pro- 
duction of more than $1,000,000. 


Pyramid Buys Control . 
Of Kansas Life, Topeka 


IT REPRESENTS A CASH SALE 





Kansas Life Officers and Directors Re- 
sign; Pyramid Was Formed 
Only Two Years Ago 





The Pyramid Life Insurance Co. of 
Kansas City, Mo., has purchased stock 
control of the Kansas Life Insurance Co. 
of Topeka, Kan. John G. Hoyt is presi- 
dent of the Pyramid Life. The stock pur- 
chased was transferred to the new owner 
and paid for in cash. For the present 
the two companies will be operated sepa- 
rately with no change in the field force 
or office personnel of the Kansas Life. 
It is probable, however, that a merger 
proposition will be submitted later to the 
stockholders of the two companies. 

M. J. Dorsey, president of the Kansas 
Life, and the other executive officers re- 
signed, the Pyramid Life officers being 
elected in their place. Seven of the di- 
rectors of the Kansas Life resigned and 
were replaced by seven directors se- 
lected by the Pyramid Life. They are 
John G. Hoyt, Charles M. Howell, E. L. 
Foutch and Walter K. Chorn of Kansas 
City, and Ralph T. O'Neil, John Hamil- 
ton and Barton Griffity of Topeka. 

Pyramid Organized Two Years Ago 

The Pyramid Life was organized two 
years ago by John G. Hoyt, at one time 
president of the Missouri State Life and 
for many years recognized as one of the 
outstanding life insurance executives of 
the country. The purchase of the Kan- 
sas Life is directly in line with the origi- 
nal plan of Mr. Hoyt in the organization 
of the Pyramid, namely to purchase the 
business of a going company at the right 
price. However, the Pyramid during its 
short life has already developed a con- 
siderable volume of business by direct 
writing. Its assets are approximately 
$850,000 and the company has been ad- 
mitted to eight states. 

Associated with Mr. Hoyt as officers 
of the Pyramid Life are E. L. Foutch, 
treasurer; Katherine Halterman, secre- 
tary; and Charles M. Howell, general 
counsel. The offices of the company oc- 
cupy the top floor of the Security Build- 
ing in the Kansas City financial district. 

The Kansas Life is one of the largest 
and most aggressive of the life compa- 
nies in Kansas. Its assets are approxi- 
mately $3,000,000 and at the close of 1929 
insurance in force was in the amount of 
$34,000,000. It was organized in 1913. 
About a year ago the control of the 
Kansas Life was purchased by M. J. 
Dorsey of Hammond, Ind. Mr. Dorsey 
became president at that time. The 
capital of the Kansas Life is $210,000, 
with a surplus of $450,000. 


INDIANA MEETING 


More than 150 Indiana agents of the 
Equitable Life Assurance Society at- 
tended the annual state educational con- 
ference of the organization which was 
held in Indianapolis recently. Speakers 
at the meetings included W. W. Kling- 
man, Lloyd Klingman, Prof. J. R. Schutz 
of Manchester College and H. L. Rogers, 
state agency manager. A dinner and 
dance for all agents and their wives and 
members of the Indianapolis office force 
was held. Prof. Fred V. Chew of In- 
diana University was the speaker at the 
banquet. 
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Voshell and Dykeman 
Are N. Y. Ass’n Guests 


TELL ABOUT EARLY CAREERS 





Clinton Davidson, Large Personal Writer, 
One of Speakers; Association Is 
Forty-three Years Old 


Celebration of two birthdays marked 
the January meeting of the Life Under- 
writers Association of New York City 
held Tuesday evening at the Hotel 
\stor: the forty-third anniversary of the 
association’s organization and the sev- 
enty-fifth anniversary of the birth of 
Samuel S. Voshell, the retiring Metro- 
manager, who with his friend, 
Dykeman, retiring Prudential 
manager, were the guests of honor. The 

eting climaxed the series of dinners 
which have been’ given to these half- 
century pacers from Brooklyn, and also 
eave the agents an opportunity to hear 
Clin‘on Davidson, president of the Estate 
I 
\ 


politan 
Conrad 


yt 


wining Corp., on “How to Increase 
‘our Average Policy.” 

‘resident John McNamara, Jr., pre- 
sented Mr. Voshell with a birthday cake 
before introducing the two veterans who 
told briefly of some of their experiences 
in their half century of activity. Mr. 
l)vkeman spoke of the agent’s invalu- 
able opportunity to keep in touch with 
the currents of living through his every- 
day contact with people of all types, and 
asserted that the agents should bear in 
mind always that the further develop- 
ment of the business depends upon the 
inipression they make upon the public. 
“They should constantly remember their 
huge responsibility,” he said. 

\ tribute to the part that Industrial 
insurance has played in the development 
of life insurance in this country was 
paid by Mr. Voshel, who in the course 
of his remarks, also said that the In- 
dustrial agent’s work, the number of 
people he calls on daily, and the num- 
her of applications he necessarily must 
write, should be an incentive to all agents 
to work harder. He related how on his 
first day in the business January 27, 1880, 
he wrote two risks who are today still 
paying premiums to the Metropolitan. 

Clinton Davidson, who has had un- 
usual success in writing large-sized poli- 
cies, told of the methods he used which 
have raised his average policy to such a 
hich level. In his early days in the 
business, he was too concerned with 
gathering information about insurance, 
rather than knowledge of the uses of 
it, and he told of his long interviews 
which achieved pleasant conversation and 
not much else. He believes that life 
companies today are prone to equip 
their representatives with informa- 
tion regarding life insurance rather than 
its application to needs. The equipment 
is necessary, of course, he asserted, but 
only as a background. Mr. Davidson 
also stressed the importance of the 
agent’s taking time to thoroughly equip 
himself in the angle of insurance he ex- 
pects to present, and further, advocated 
the use of publicity, a factor which can 
he of great help in closing business. 

\mong the guests present were Sidney 
Wertimer, president of the New York 
State Association of Life Underwriters; 
and George H. Tracy, president of the 
Boston association. The selections ren- 
dered by Ernest Ebel, baritone, of the 
John Scott agency of the Home Life in 
Brooklyn, were cordially received. by the 
audience. 





METROPOLITAN AVIATION RIDER 


The Court of Appeals has upheld the 
Met: opolitan Life and decided against 
the Superintendent of Insurance of New 
York state in the action growing out of 
the superintendent’s ruling prohibiting 
the company from usine a rider by 
Which aviators might be insured under 
regular rates for death from ordinary 
causes. It will now be possible for pro- 
fessional aviators to get insurance pro- 
tection covering death from such ordi- 
nary causes at the regular rates. 


John J. Gordon To Build 
Agency At 110 William 

NOW WITH HOME IN CHICAGO 

Edwin C. Stradley Will Be Cleveland 


Manager; Statement by President 
Fulton of Home Life 





John J. Gordon, manager of the Home 
Life in Chicago, will be transferred to 
New York where he will run the agency 
of the company at No. 110 William 
street; and Edward C. Stradley, now 





JOHN J. 


GORDON 


manager of the agency, will become man- 
ager of the Home Life branch in Cleve- 
land. 

“These transfers are in line with the 
company’s general program of strength- 
ening its agency operations in the cen- 
ters of population and in transferring, 
wherever possible, men of its own or- 
ganization to positions of greater impor- 
tance,” said President Fulton. “The 
company has tripled its business in 
Greater New York in the past two years. 


The present agencies are going forward 


splendidly and Mr. Gordon’s appointment 
will further strengthen the New York 
situation and assist in the company’s 


Union Central Adds To 
Agency Dep’t Staff 

WILL ASSIST JEROME CLARK 

H. A. Zischke and W. F. Hanselman, 


Both Young Men, to Take Up Field 
Duties at Home Office 





The Union Central Life has appointed 
two new assistant superintendents of 
agencies, Herman A. Zischke of Port- 
land, Ore., and Wendell F. Hanselman 
of Cincinnati, both of whom will serve 
as assistants to Jerome Clark, superin- 
tendent of agencies. 

Mr. Zischke has been manager for the 
Union Central at Portland for the 


past 
five years. He was previously a sales 
manager for a Chicago business con- 


cern. He went with the Union Central 
in 1923 after graduating from the insur- 
ance school of Carnegie Tech. 

Mr. Hanselman is only twenty-eight 
and came to the Union Central after 
serving on the staffs of Cincinnati news- 
papers. He was made editor of the com- 
vany’s “Agency Bulletin” in 1924 and 
has been director of sales promotion 

All directors were reelected at the an- 
nual meeting of the company this week. 
W. H. FOLWELL NEW DIRECTOR 

William H. Folwell is a new director 
of the Fidelity Mutual, succeeding his 
eighty-four year old uncle. Nathan T. 
Folwell. who has retired. W. H. Folwell 
is a widely known textile manufacturer, 
being vice-president of the Folwell Bros. 
& Co. textile mills. He is also vice-presi- 
dent of the Pennsylvania Manufacturers’ 
Association; president of the Manufac- 
turers’ Association Casualty Co. and 
president of the Pennsvlvania Manufac- 
turers Fire Insurance Co. He is a di- 
rector of the Corn Exchange National 
Bank & Trust Co. and of the Industrial 
Trust Co. 

CERF BRANCH IN BRONX 

The L. A. Cerf, Jr., agency of the 
Fidelity Mutual has opened a branch in 
the Bronx. Samuel Goldstein is man- 
ager. 


plans for expansion and development.” 
Prior to going with the Home Life 
Mr. Gordon was production manager of 
the Actna Life at No. 100 William street: 
was a former newspaper man; and had 
had successful life experience in Chicago. 
Mr. Stradley was in the sales produc- 
tion division of the Lincoln Motor Car 
Co.; came to New York: went into life 
insurance: did $700,000 his first vear; 
and in 1928 was made manager of the 
Home Life at No. 110 William street. 





progress?” 





THRIFT PROGRESS 


In speaking of the progress of the life insurance business, 
before the twenty-third annual convention of the Association 
of Life Insurance Presidents, our President, Mr. John R. 
Hardin, chairman of the convention, said in part: 


“Even more striking is the fact that this year’s new pur- 
chases will be double the aggregate amount of insurance in 
force on all lives at the beginning of this century. May we 
not regard this as a true index to this century’s thrift 


Thrift progress will be furthered by 


NATIONAL THRIFT WEEK 
JANUARY 17-23, 1930 


The Mutual Benefit Life Insurance Co. 
NEWARK, NEW JERSEY 








Tarbell Talks 


(Continued from Page 6) 
can accuse Gilman of talking over peo- 
ple’s heads. When he plays the piano 
his foot is never on the soft pedal. You 
either want to beat him up, or you buy 
the policy. 
Letcher’s Talk 

Harold H. Letcher, Equitable manager 
in Brooklyn, described his system of 
banking the renewals of his men. Under 
this plan the men are expected to live 
on the first year premiums, put away 
the renewals as they come into a sav- 
ings account, the book for which is held 
by Mr. Letcher. Only with a very good 
excuse can an agent get money from the 
account, and then he must have the con- 
sent of his wife. When a good bit of 
money has accumulated, it is sometimes 
taken out for the purchase of securities. 
One of Mr. Letcher’s men built a home 
with the aid of renewals so banked, and 
others have similarly benefited. 

Mr. Letcher said that he had 
difficulty getting older men used 
plan, but that once the 
became easy for them 

Samuel T. Vogelson of the company in 
Philadelphia stated in regard to the 
stock market crash that in the two 
months following it he had sold more 
business than in an average six months. 

A sales demonstration of the Retire- 
ment Annuity was given by Manning P 
Brown of the company in Philadelphia. 
He went through a complete talk with a 
doctor prospect as he would in the field. 

“Profitable Prospecting,” one of the 
films put out by the Sales Research Bu- 
reau, was shown by Lawrence J. Doolin 
of the Bureau. It told by pictures th 
requirements for good prospects and how 
to obtain them by center of influence, 
endless chain and personal observation 
methods. 


some 
to the 
habit was set it 


Two comedy sketches were performed 
by members of the Riehle staff: one an 
animated version of a cartoon from 
“Punch” called “The Insurance Sales- 
man—Shock Tactics,” performed by Jack 
L. Klein, Theodore Tunick and Louis 
Raggio; and the other a burlesque of an 
insurance office, written by Reginald 
Drinkwater Cupit and played by him and 
John Bryden, called “The Life of 
Riehle.” 

When it was announced that the pian- 
ist from an entertainment agency car- 
ried $25,000 in the Equitable the group 
gave him a hand. 

With the sales congress the 
opened a drive during thrift week, 
the two weeks into which 
falls. The goal for the 
applications each week. 


agency 
taking 
thrift week 
agents is two 


JOHN HANCOCK INVESTMENTS 


The John Hancock Mutual Life re- 
ports new investments placed during the 
twelve months ending December 31, 1929, 
of $65,745,250. Approximately $41,000,000 
was in loans on city and farm mort- 
gages, while the balance of the 1929 in- 
vestments were in railroad securities, 
public utilities, municipal and miscellane- 
ous bonds. The mortgage loans yielded 
an average of 5.64% for the year, the 
December average being unusually high, 
5.84% 


DIVIDEND ANNOUNCEMENTS 


Superintendent Albert Conway has no- 
tified life companies authorized in New 
York state that they may make advance 
announcement of dividend scales forty- 
five days or two months prior to the com- 
mencement of the dividend year instead 
of thirty days as obtained under the 
previous ruling. 


EUBANK- KANE DINNER 
General agents of Boston gave a din- 
ner last night at the Algonquin Club, 
that city, to Gerald A. Eubank and M. F. 
Kane of Johnson & Higgins, general 
agents of The Prudential and Home Life. 
The Great National Life of 


Dallas. 
Texas, recently increased its 


capital 


from $190,000 to $250,000. 
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LIVE HINTS FOR BUSINESS 





Most successful life 


Speaking insurance producers 
rom strongly advocate the 
Experience agent’s carrying the 
maximum coverage 

on his own life if he hopes to convince 
the prospect to assume similar protec- 


tion. This opinion was expressed several 
times at the recent Northwestern Mu- 
tual convention in New York City by 


leading agents of the company. As Fred 
Tornow of Buffalo expressed it. “If you 
have your own house in order, it will 
strike a chord in the heart of everyone 


you see 
It is hard for the agent to advise a 
man to assume a comprehensive pro- 
gram if he hasn’t been sincere enough 
to work out the same thing for himself. 
If he has done so, he will be able to 
put across his message much more con- 
vincingly; his voice and manner will 
reflect the intense belief in life insur- 
ance that he holds; his view cannot. help 
bearing more weight. If the agent has 
to sweat to pay his own premiums he 
will be better qualified to make his pros- 
pects do likewise. After all, both are 
striving for similar goals in life. 
cf cD & 
An intensive study 


Reasons of conservation has 
For been made by Paul 
Lapsation Mantz, assistant sec- 
retary of the Lin- 


coln National Life. He maintains that 
no agent should have a lapse ratio of 
over 10% and has made a study of thou- 
sands of policies to ascertain why many 
agents run considerably higher lapse rec- 
ords. There are, of course, many non- 
preventable lapses, but the agent should 
concern himself with the preventable 
ones, which also are numerous. 

Mr. Mantz’s study printed in “The 
EKmancipator” showed that 60% of the 
policyholders lapsed policies because of 
financial reasons; 20% because of lack 
of attention on the part of the agent; 
10% because of improper selling. He 
also cites three minor classes: 5% lapsed 
because the policies have been rewrit- 


GETTERS:-: 





ten; 3% because there is no further need 
of protection; and 2% because the in- 
sured is dissatisfied. 

The agent writing the smaller policies 
is the one who has the biggest problem, 
Mr. Mantz believes. Over 50% of his busi- 
ness is written on the quarterly and 
semi-annual premium plan, and is more 
subject to lapse. Moreover, 50% of this 
business is written without any settle- 
ment for the first premium. Writing 
higher insurance on morc substantial 
people will undoubtedly improve the 
agent’s lapse ratio. 

a ae 


When a life agent 

Prospects stresses the life: side 

For of the policy rather 

Life Income than the death fea- 

ture, he is often con- 

fronted by a pessimist who will say: “I 

don’t expect to live to sixty or sixty- 

five. I want a short and merry life. 

There is poor longevity in my family 
history.” And so forth. 

The use of some figures gathered by 
the Metropolitan Life which they print- 
ed in a recent issue of “Collier’s,” will 
give this type of prospect food for 
thought. According to the article, there 
are more than 2,500,000 people between 
seventy and eighty years of age in the 
United States and Canada; more than 
600,000 between eighty and ninety; and 
over 50,000 between ninety and one hun- 
dred; and about 5,000 past the century 
mark, 





Fred C. Stevens has been made agency 
supervisor for the Maynard E. Keiser 
agency of the John Hancock Mutual 
Life at Springfield, Mass. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Bankers Life salesmen. 


Advertising. 





Established 1879 











NINETY-FIVE THOUSAND PROSPECTS! 


In preparation for our Special October “Policy Holders’ 
Month” campaign, the Home Office of this Company mailed 
a total of 95,443 effective Direct Mail Advertising messages 
to as many prospects whose names were furnished by 


Bankers Life salesmen know the excellent results to be 
obtained through the use of Bankers Life Direct Mail 


BANKERS LIFE COMPANY 


Gerard S. Nollen, President 


Des Moines, Iowa 





ORIGIN OF ACTUARY 





Title Given to Roman Clerks Who Re- 
corded the Acta Publica of Senate 
and to Keepers of Military Accounts 
The Encyclopedia Britannica prints the 
following definition of the word Actuary: 
“The name of actuarius, sc. scriba, in 
ancient Rome, was given to clerks who 
recorded the Acta Publica of the Sen- 
ate, and also to the officers who kept 
military accounts and enforced the due 
fulfillment of contracts for military sup- 
plies. In its English form the word has 
undergone a gradual limitation of mean- 
ing. At first it seems to have denoted 
any clerk or registrar, then more par- 
ticularly the secretary or adviser of any 
joint-stock company, but especially of an 
insurance company; and it is now ap- 
plied specifically to one who makes those 
calculations as to the probabilities of hu- 
man life on which the practice of life- 
assurance and the valuation of reversion- 
ary interest, deferred annuities, etc., are 
based. The first mention of the word 
in law is in The Friendly Societies Act of 
1819, where it is used in the vague sense, 
‘actuaries, or persons skilled in calcula- 
tions,’ but it has received still further 
recognition in the Friendly Societies Act 
of 1875, and the Life Assurance Compa- 
nies Act of 1870. The word has been 
used with precision since the establish- 
ment of the Institute of Actuaries of 
Great Britain and Ireland in 1848. The 
‘Quarterly Journal,’ charter of incor- 
poration, and by-laws of this society may 
be usefully consulted for particulars as 
to the requirements for membership. The 
registrar in the Lower House of Con- 
vocation is also called the Actuary.” 





MAY REACH SUPREME COURT 


Major D. P. Wardwell, an airplane 
pilot lost his life in a crash of his plane 
near Casper, Wyo., August 8 His 
widow brought suit against the Wyo- 
ming Airways Inc., asking compensa- 
tion. Defense counsel G. R. Hagen 
moved that the court render a direct 
verdict in favor of the company on the 
grounds that the workmen’s compen- 
sation statutes do not provide compen- 
sation for death or disablement result- 
ing from an airplane accident. Judge 
Bryant S. Cromer, in the Casper district 
court agreed and dismissed the suit. The 
case may reach the United States Su- 
preme Court. 





THE MEANING OF OLD AGE 





It Varies with Years of Those Making 
the Estimate; But Age 65 Is 
Generally Meant 


The meaning of old age varies with the 
one who defines it, says the United 
States Life, in a recent issue of “The 
Ingleside,” edited by Florence P. Clar- 
endon. Continuing the editor says: 

“The boy of eighteen looks on his 
senior of forty as an elderlv man; the 
man of forty-five considers fifty-five the 
prime of life; the active business man 
of sixty resents allusions to ‘old folks 
of three score years.’ Nevertheless ad- 
vancing years leave their impress on all, 
and most men look forward to taking 
life more leisurely as they approach 
sixty-five. This is the time ‘when the 
man of moderate.means who has ‘pen- 
sioned himself’ through protection in a 
good life insurance company can step 
aside with a clear conscience, and live 
quietly and happily on the fruits of his 
earlier thrift. The premium payments 
made in younger life capitalized his pro- 
ductive years and provide an income 
when earning capacity is on the wine. 
Protection for dependents and provision 
for old age are essential to the peace 
of mind of the better type of citizen. 
When they are guaranteed he works with 
a freer mind and a higher courage.” 








A New Policy 


ENTHUSIASTIC RECEPTION 
ACCORDED NEW “GRADU.- 
ATED PREMIUM” PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 


110 William Street 
New York City 
Beekman 6141-2-3 




















“In This Way 
A 


size. 


degree of its service. 
its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 





LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great ° 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEW YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
In such a way.it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 
success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
of New York 


We Measure” 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 














YN 





January 17, 1930 











Page 17 





Equitable Ordinary 
Paid-For $816,571,837 


GROUP POLICY TOTAL $225,118,649 





In Addition Seciety Had Large Volume 
of Annuities and Accident and 
Health Business 





The combined new Ordinary and 
Group life insurance paid for last year 
by 135 agencies of the Equitable Life As- 
surance Society amounted to $1,041,690,- 
486 and represents an increase over the 
preceding year of $82,000,000. The insur- 
ance written by the Society’s agencies 
shows a new high record for its entire 
history. 

The new paid-for ordinary business 
totaled $816,571,837 exclusive of additions, 
revivals and increases. This is an in- 
crease of $37,146,807 over the Ordinary 
business of 1928. The new Group life 
policies totaled $225,118,649, an increase 
o! $44,761,734 over 1928. 

n addition to its Ordinary and Group 
life insurance the Equitable Society 
transacted a large Annuity business, ex- 
cc ding $107,000,000 figured on the in- 
siirance production basis. In a statement 
President Thomas I. Parkinson com- 
mented on the growing tendency of the 
American people to provide for old age 
retirement by means of life annuities, 
purchased either individually or on the 
group plan. He observed that nearly 
one-half of all the life annuities in force 
in companies doing business in New 
York state are carried in the Equitable. 

The above figures do not include the 
$50,000,000 of Group Accident and Health 
insurance also placed on the company’s 
books during the year. 

The total Life Insurance in force on 
the company’s books as of December 31 
exceeded $6.806.000,000, an increase over 
1928 of $619.000,000. 

In July of last year, the Equitable cele- 
brated its seventieth anniversary and at 
a convention of its agency forces in- 
augurated plans for a five vear agency 
building program, one of the early ef- 
fects of which is reflected in the record 
breaking business with which the com- 
pany closed the year. 

In a congratulatory message to the 
managerial staff and the field forces, 
President Parkinson predicted a con- 
tinuation of the present high apprecia- 
tion of life insurance by the American 
public and spoke optimistically of the 
general business outlook for 1930. 





WALL STREET REACTIONS 

Reflections of the stock market panic 
were to be noted constantly in the va- 
rious addresses of the Northwestern Mu- 
tual convention here recently. Most 
agents found the break to be a distinct 
aid to life insurance selling, and several 
cited cases where they were approached 
by business men who wanted immediate 
protection to cover their losses. 














back of every door bell. 


Independence Square 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Interested in Replies from Pennsylvania and Delaware. 


Philadelphia, Penna. 














A “War Risk” Association Now 
Proposed By Holland Companies 


A “War Risk” Association has been 
proposed in Holland to take care of the 
war risk which is not generally included 
under Dutch life insurance policies. All 
companies becoming members of the as- 
sociation will pay every year at a cer- 
tain rate over the amounts insured in- 
cluding war risk. These premiums are 
to be accumulated by the association and 
in case of war the companies claim 
from the association the difference be- 
tween the technical reserve they have 
accumulated for that particular insured 
and the amount insured. 

The committee appointed by the Dutch 
“Association for the Promotion of Life 
Insurance” has studied the subject for 
two years past and has arrived at the 
following reasons why it is not possible 
to calculate the necessary extra premi- 
um for the inclusion of war risk under 
life insurance policies: 1—the chance of 
the state to become involved in a war. 
2—the chance of an assured to have to 
participate in it. 3-the chance that he 
may be killed or mortally wounded. 4— 
the incalculable chances of death in a 
new war which in consequence of con- 
stant development of new weapons can- 
not even approximately be estimated. 

The danger of having war risk in- 
cluded in life insurance policies, it was 
pointed out, is not only that of increased 
mortality but that of having to pay a 
large number of losses during a short 
period. The intention of the committee 
was to find the best way to distribute 
such extraordinary payments over a 
longer period. This could not be done 
by paying the insured amounts by in- 
stalments. 

The War Risk Association is designed 
as the solution of the problem. Mem- 
bers will contribute and make claims as 
stated above. All such claims are to 
be adjusted at the end of a war, the 
claims to be paid in the proportion of 
the total amount of claims to the total 
funds of the association. If the funds 
are exhausted through the payments then 
the next ten years’ or so premium in- 


come shall be used to pay off the re- 
maining claims. 

This proposal is admitted to have 
many weak spots. In the case of policies 
under which only a small reserve has 
been accumulated the beneficiaries would 
receive only a small amount and thus 
the purpose of the insurance would be 
defeated. Besides, there is the risk of 
inflation, which, as the last war has 
shown in dozens of countries, is not 
an imaginary danger. There is also the 
possibility that another war may start 
before the losses of the association on 
account of the first one are paid off. A 
final decision has not been made by the 
companies as yet. 





VIRGINIA DIVIDEND 


The Life Insurance Co. of Virginia 
has declared a quarterly dividend of 
334% or seventy-five cents a share, pay- 
able January 2. As there are 250,000 
shares of stock outstanding, the quar- 
terly dividend disbursement amounted 
to $187,500. Bradford H. Walker, presi- 
dent of the company, says that there has 
been a substantial increase in insurance 
written 1929 over 1928 and that busi- 
ness is very satisfactory. 





BANKERS’ OF DES MOINES GAIN 


The Bankers’ Life of Des Moines es- 
timates that its total of legal reserve 
life insurance in force at the end of 
1929 was more than $880,000,000, which 
was a gain of approximately $50,000,- 
000 for the year. During the last ten 
years this company has more than 
trebled its total of insurance in force 
and also its total of admitted assets. 





CHARLES S. PECK SUPERVISOR 


Charles S. Peck has been made unit 
supervisor in eastern Pennsylvania for 
the Provident Mutual. He has repre- 
sented the company in Wilkes-Barre for 
a number of years and will make head- 
quarters at Allentown. 


Keane-Patterson Leads 
Massachusetts Mutual 


—_—— 


55% INCREASE IN PRODUCTION 





Agency Opened in 1925; Paid for Ten 
Million First Year; Four Offices 
In New York City 





The Keane-Patterson agency of New 
York City led all the agencies of the 
Massachusetts Mutual by producing $20,- 
617,000 during 1929. This is the first 
time that the agency has topped the 
company list. In jumping from $13,288,- 
000 to $20,617,000 the agency made a 
55% increase. 

The Keane-Patterson agency, which 
now has three branches in the city, was 
established by Donald C. Keane and 
Lloyd Patterson, two agents without 
previous general agency experience, in 
August, 1925. The first year it paid for 
$10,000,000. It is still in the Pennsyl- 
vania Building, No. 225 Broadway, where 
it started, but the floor space has been 
increased to take in a whole side of the 
building. The branches are the Leyen- 
decker branch at No. 225 Broadway, 
opened in 1927; the Bronx division, No. 
556 Courtlandt avenue and the John 
street branch, No. 60 John street, both 
opened in 1929. In 1928 the Walter S. 
Johnson Organization was taken over as 
part of the Leyendecker branch. 

Mr. Keane and Mr. Patterson both 
were producers for the uptown agency 
of the Mutual Benefit prior to their ap- 
pointment as general agents, in fact Mr. 
Keane was one of the company leaders. 
He has had wide experience in sales- 
manship and sold automobiles and lubri- 
cating oils before going into life insur- 
ance. Mr. Patterson started as an 
architect. Both men were in the World 
War, Mr. Keane being an ensign on a 
sub-chaser and Mr. Patterson a lieuten- 
ant in the engineers after being a ser- 
geant in the artillery. 





Insurance Well Represented 
At No. 60 John Street 


The new office building at No. 60 John 
street, New York City, houses many in- 
surance company representatives. Four 
life companies have agencies there, the 
Cunningham agency of the Mutual Life, 
the Cerf agency of the Fidelity Mutual 
Life, the Harmelin agency of the Co- 
lumbian National Life, and the down- 
town office of the Keane-Patterson 
agency of the Massachusetts Mutual. 
Other companies represented in the new 
building are the American Phenix Cor- 
poration, the New Amsterdam Casualty, 
the Concord Casualty & Surety, the 
Northwestern National, and the Federal 
Surety of Davenport, Iowa. Insurance 
brokers listed include Campbell & Bur- 
gess, P. M. Gilbert, and Ennis B. 
Mallette. 














Provident “Mutual 
Life Insurance Company of Philadelphia 


Founded 1865 








However Hard 


a Life Insurance Agent may work to produce business, 
his chances of success are better when he represents 
a fine old institution such as the 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 
More Than a Billion and Three-Quarters of Insurance in Force 
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THE RIGHT TO INSURE SCHOOLS 
IN MUTUALS 
In various parts of the country there 
is litigation the 


counties, municipalities and school boards 


about rights of states, 
to insure their liability in a mutual in- 
surance company. The latest decision on 
the subject is the opinion of the Attor- 
ney General of Montana given to George 
P. Porter, the commissioner. 
The decision in brief is that such insur- 
ance may be placed in a mutual in Mon- 
tana if the liability is limited, but not 
if it is unlimited. 


insurance 


The Attorney General calls attention to 
the recent Supreme Court decision in 
Pennsylvania in the case of Dowling et 
al. vs. School Erie, Pa. In 
that decision there was no objection to 
taking of 


District of 
insurance in a mutual with 
The case is also cited 


Municipal 


limited liability. 
of Dillon 


where it was ruled that giving premium 


VS. Corporation 
notes for losses incurred by a mutual was 
neither a loan of the credit of the city 
nor the owning of stock or bonds of the 
company in violation of constitutional 
provisions. 

Two decisions against the mutuals get- 
ting insurance where the liability is un- 
limited are Johnson vs. School District, 
an Oregon case, and People vs. Stanley, 
a California case. 

INSURANCE COMPANIES AS 
MOTERS OF HEALTH 


PRO- 


Life companies are giving more atten- 
tion these days to the question of im- 
proving the longevity and general health 
of the public. Here they have an op- 
portunity to be of unusual valuable serv- 
ice, in addition to their primary function 
of insuring lives. 
the 


Prominent people out- 


side insurance 


have been 
calling attention to this subject lately, 


business 


one of the most recent being Irenee du 
Pont, who in December told the Associa- 
Life what a golden 
opportunity they had through their con- 
tact with millions of people to develop 
this of health which 
would undoubtedly add vears to the span 
of the average life. 


tion of Presidents 


subject research 


If the general public read, digested, and 
practiced ideas such as are given by Dr. 
William R. P. medical. con- 
sultant in physical fitness at Dartmouth 
College, in his new book, “The Diagnosis 
of Health,” published by D. 
& Co., the of health 
would necessary. 


Emerson, 


Appleton 
subject research 


not be 3ut it is 
not the habit of most people of this hur- 
ried oftentimes may take a 


proper amount of exercise but neglect to 


so 


age, who 


watch other factors which have such an 
important relation to mortality. 

An intelligent study of physical devel- 
opment illustrated by many graphs and 
pictures is made by Dr. Emerson. His 
book covers a thorough analysis of all 
sorts of examinations, such as personal- 
ity, health history, and physical growth, 
ideas which life companies could use ef- 
fectively in their multitudinous literature. 
In addition, such practical subjects as 
overweight, health history and _ habits, 
proper diet and sleep, food and nutrition, 
over-fatigue, and community health are 
dealt with at length, and furnish valuable 
pointers to anyone interested in raising 
the standards of health and incidentally 
lessening the number of hospital occu- 
pants. 





WHEN A COMPANY FAILS 
\lthough the Casualty Company of 
\merica was placed in liquidation in 


May, 1917, dividends are still being paid 
to policyholders and creditors. Recently, 
Superintendent Conway announced two 
additional dividends in favor of policy- 
holders, one a second dividend of 10%, 
payable from the deposit assets to in- 
surance creditors, and one a third divi- 
dend of 291%4%, payable from the general 
assets to general and insurance creditors. 
The total dividends which have been re- 
ceived by insurance creditors are 80.23% 
of the amounts at which such debts have 
been allowed, and the total dividends of 
the now amounts to 
74.5% of the amounts at which such debts 
have 


general creditors 


been allowed. 
affairs of the com- 
\lfred M. Best says: 

The total number of claims filed with 
the liquidator was 5,781 and the total 
amount of the claims was $15,274,269.15 
of which $13,639,797.88 have been disal- 
lowed, $1,584,471.27 were allowed and 
$50,000 remain undetermined. The surety 
claims filed were the larger group 
amounting to $10,262,711.24 of which $9,- 
931,200.41 have been disallowed, $361,- 
510.83 allowed and $50,000 remain unde- 
termined. 

The affairs of the company were com- 
plicated and much litigation was required 
by the liquidator. 


In discussing the 


pany 


PUBLIC FIRE’S YEAR 
Had Approximately $7,000,000 Net Pre- 
miums; 33 1/3% Loss Ratio; Lost 
Cnly $20,000 on Investment Account 
The Public Fire of Newark wound up 
the year with approximately $7,000,000 


net premiums; a loss ratio of about 
33 1/3%; assets of between $8,500,000 and 
$9,000,000; and unearned premium re- 


serve of $4,500,000. Its net investment 
loss, after considering both profit and 
loss account, was $20,000. It ended the 
year with net surplus of between $1,700,- 


000 and $2,000,000. 














The Human Side of Insurance 











Calvin Coolidge 


Darwin P. Kingsley 
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Calvin Coolidge’s talk before the New 
York Life in Florida last week hit the 
front page of a large number of daily 
papers. The former President again 
made a fine impression upon the repre- 
sentatives of the company. It was the 
second field convention he had attended. 
A snapshot of Mr. Coolidge and Mrs. 
Coolidge and Darwin P. Kingsley, presi- 
dent of the New York Life, is published 
at the top of this page. 

* ok x 

Morris Weil of Chicago, agents’ coun- 
sellor at large of the New York Life, 
is celebrating his golden jubilee with the 
company. Mr. Weil joined the company 
as an agent in the Milwaukee branch 
in 1880 and has spent his business life 
with the New York Life, serving under 
five presidents, Morris Franklin, William 
H. Beers, John A. McCall, Alexander E. 
Orr and Darwin P. Kingsley. The ex- 
traordinary development of life insurance 
has taken place during these five dec- 
ades. His breadth of vision and his bus- 
iness skill have made him an active fac- 
tor in the growth and expansion ot the 
company, particularly the domain of the 
clubs. { 

x * * 


Former U. S. Senator Joseph S. Fre- 
linghuysen of New Jersey, who is well 
known throughout the insurance busi- 
ness as head of the J. S. Frelinghuysen 
Corp., president of the Stuyvesant In- 
surance Co. and officer and director of 
several other companies, is a candidate 
for the U. S. Senate and will go before 
the Republican primaries as such in June. 
Senator Frelinghuysen has had a dis- 
tinguished public career. He was a U. 
S. Senator from 1917 to 1923, during 
which time he served on the following 


committees: military affairs, finance, 
banking and currency and _ interstate 
commerce. He was a_ state senator 


representing Somerset county from 1905 
to 1911, was’ president of the New Jer- 
sey senate in 1909-1910, and was Re- 
publican leader. He was also acting gov- 
ernor in 1909. From 1911 to 1928 he was 
president of the state board of agricul- 
ture and he also served as president of 
the state board of education, having been 
a member of this board from 1911 to 


PRUDENTIAL PROMOTIONS 

Dr. J. Allen Patton, medical director 
of the Prudential, has been made second 
vice-president of the company and Val- 
entine Howell has been made assistant 
actuary. 


Margaret Bondfield, Britain’s first 
woman Cabinet Minister, has scored a 
great personal success for the manner in 
which she has shepherded the unem- 
ployment insurance bill through the 
House of Commons. During the whole 
of this difficult time the unruffled cor- 
diality of Miss Bondfield to her critics, 
both in her own party and of the Op- 
position, has been a lesson in good man- 
ners which other members might with 
advantage emulate. There was a gen- 
eral feeling of irritation among the 
women M. P.’s at the persistent “I” 
which ran through Attorney-General Sir 
William Jowitt’s speech on the new 
clause in the Bill. It was felt that he 
was giving the impression of having been 
called in to draft the now famous Clause 
4 because the woman Cabinet Minister 
had failed in the attempt. Rather 
amused at this touchiness, some of the 
masculine members passed on the criti- 
cism to Sir William, who declared that 
nothing was further from his mind, and 
went in an agony of apology to Miss 
Bondfield. But apparently the Minister 
was the only woman who had_ never 
imagined any implied criticism, and she 
very courteously assured him that this 
was so. 

+. se 

William Otis Badger, one of the best 
known insurance lawyers in New York, 
and Eileen Margaret Lyons, daughter of 
Mrs. John Joseph Lyons, were married 
on December 28 at Portland, Me. After 
the 15th of February they will be at 
home at Argyle Road, Brooklyn. 

* 


President Morgan B. Brainard of the 
Aetna Life and Affiliated Companies has 
returned from a meeting of the Swift 
& Co. board of directors held in Chicago. 

* * x 


Frank E. Burke, vice-president of the 
Home and its affiliated companies, has 
been elected a director of the New 
Brunswick Fire, succeeding C. A. Lud- 
lum, resigned. 

x * x 

H. L. Kearns, who has been appointed 
casualty manager of Shaw & Begg, Ltd. 
Toronto, for several years conducted an 
agency of his own. 

* * 


Ernest Palmer, counsel and_ general 
manager of the Chicago Board of Fire 
Underwriters, was in New York. this 
weck. 

* * * 


Alfred L. Aiken, vice-president of the 
New York Life, arrived in Europe this 
week. 
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Place Bond On Famous Tomb 

(horsen & Thorsen, Inc., well-known 
insurance brokers, New York City, have 
placed a contract bond on an addition 
to the tomb of the Unknown Soldier in 


\rlington Cemetery. The bond was 
placed through the Globe Indemnity. 
xk 


Mixed Claim Awards 

Some of the people in the business are 
asking whether or not the fire and ma- 
rive companies have received from the 
(Government the mixed claims awards 
which, as readers will recall, amount to 
millions and the awarding of which 
strengthened the market on some of the 
insurance company stocks. 

! am reliably informed that the com- 
panies have received a certain percen- 
tage of their awarded claims. The an- 
nual statement blanks of each company 
interested will show the net amounts re- 
ceived to date. 

* 
Stocks and Non-Agency Mutuals at 
Same Banquet Table 

It is not often that we see stock com- 
pany and non-agency mutual men put 
their feet under the same table, but that 
is what happened at the dinner of the 
Compensation Inspection Rating Board 
held in this city last week. Seated on 
one side of S. Bruce Black, president 
Liberty Mutual, who thinks no more of 
page ads in daily papers than Rockefeller 
does of shelling out a dime, were John 
McGinley, Travelers, and Thomas J. 
Grahame, Globe Indemnity. Black, who 
is about forty, went from the sticks to 
the University of Wisconsin. While 
there Boston must have seemed a long 
way off, and, to him, the citadel of aris- 
tocracy and conservatism. If anyone had 
told him then that he would become the 
president of an insurance company of 
Boston he would have been greatly sur- 
prised. Eventually he did go to Bos- 
ton, becoming treasurer of the American 
Mutual Liability, and then he went to 
the Liberty Mutual, succeeding Walter 
S. Bucklin as president. Bucklin, a 
banker now, became chairman of the 
board. Also with Black was Roy A. 
Wheeler, vice-president of the Liberty 
Mutual, who was graduated from Har- 
vard with the highest honors. 

I also noticed Samuel S. Brewer, gen- 
eral manager of the Interboro Mutual. 
When I first met Sam Brewer he was a 
young football player from Tennessee 
who was on the staff of the New York 
“Sun,” one of the livest newspaper men 
who ever lived in Washington Square. 
Also living in the Square at the time was 
a remarkably beautiful girl who was the 
daughter of a Canadian judge. Brewer 
paid court to her and had a lot of com- 
petition. They married and now have 
three children, one of whom is old 
enough to be an undergraduate at Yale. 
Brewer later became publicity manager 
of the brewers’ association of New York 
City. Later, this association formed the 
Brewers Mutual Indemnity, which later 
became the Interboro Mutual. Sam 
Brewer became its manager. 

At the head table was Arthur Butler 




















Graham, president of the Allied Mutual. 
Graham is a devotee of the arts, includ- 
ing music and painting, and incidentally 
is attorney for a motion picture outfit. 
He is also a member of that section of 
New York’s intelligentsia which has been 
designated the Algonquin crowd. They 
are mostly playwrights, actors, humorists 
and newspaper men who eat lunch daily 
in the Algonquin Hotel, New York. If 
the head waiter lets you in behind the 
rope you are a real celebrity. 

One of the two toastmasters was John 
L. Train, who runs the Utica Mutual, a 
graduate of the University of Syracuse 
and the Syracuse Law School. He later 
became an examiner of the New York 
Insurance Department. Part of his du- 
ties at the present time have a lot of 
human interest as he has been devoting 
considerable attention to the affairs of 
the Empire State Mutual, the claims of 
which all the leading mutual companies 
took over in order to insure payment. 
Many of the assured of the Empire State 
were window washers; and some of the 
claimants are their widows. 

Tom H. Silver, secretary and general 
manager of the Lumber Mutual of New 
York City, was also present. He is fre; 
quently seen at the Republican Club 
with Lafayette Gleason, who was secre- 
tary of the Republican State Committee 
for years. 

* * x 


Judging Insurance Papers 


An insurance newspaper should not be 
judged by a single issue, but rather over 
a period of time. The business of in- 
surance is so immense, the ramifications 
so varied, the subjects treated often so 
intricate and complicated, that text mat- 
ter is more interesting some weeks than 
others. Often an insurance paper can 
be accurately judged by what it leaves 
out as lacking in reader interest. The 
demands for space in modern insurance 
papers is so insistent and prepared hand- 
out stories so numerous that James, the 
office boy, could send down enough copy 
to the printer to fill each issue if that 
were all there were to the business of 
editing. 

x * * 


Paper Protects Cal Coolidge From 
Radio Audience Embarrassment 

I am getting cock-eyed trying to de- 
tect the whys and wherefores governing 
insurance editors in their breaking of re- 
lease dates on speeches which come into 
their possession in advance of delivery, 
sent as a courtesy so the paper can set 
up in type what it wants and thus not 
be caught at the last minute through lack 
of space or through lack of the speech 
itself. 

There was the Chicago paper which 
printed the Swampscott speech of the 
president of the Western Insurance 
Bureau before he had finished his grape- 
fruit at the Ocean House on the morn- 
ing the talk was to be delivered; and 
there was the New York paper which 
indulgently permitted its downtown read- 
ers to inspect the text of all the papers 
to be delivered later in the day before a 





large insurance organization meeting at 
the Waldorf-Astoria. Then there was 
the paper published in a town West of 
the Mississippi which got its edition in 
New York on time to distribute in the 
Astor lobby a copy containing one of the 
speeches at the Life Presidents Asso- 
ciation, said speech not having been de- 
livered yet in the meeting room. Getting 
the address, printing it, rushing the cop- 
ies to New York and beating out the 
speaker on his own address betrayed an 
enterprise which if carried out in its own 
community would give that paper a 
walk-away over its rivals. And now we 
have a paper due in the offices of New 
York on Thursday morning containing 
in full a talk delivered by Calvin Coolidge 
in Florida on 9.30 o’clock on Thursday 
night. The paper was held back in the 
mails until the last syllable over the 
radio was snapped. Thus the paper saved 
the former President from any such em- 
barrassment as this bit of dialogue in 
1940: 

Coolidge: Did you hear that speech I 
made over the radio ten years ago in 
St. Petersburg, Florida? 

Friend: No, by jinks, I didn’t, Cal. 1 


already had read it in my insurance 
paper earlier in the day. 
x ok 
Hears Orator Husband For First 
Time 
On a notable occasion W. Bourke 


Cochran, one of this country’s most gift- 
ed orators, rose to special heights of 
brilliance, and when a friend who was 
congratulating him after his speech com- 
mented on the fact, Cochran turned with 
beaming countenance toward one of the 
boxes where Mrs. Cochran was sitting, 
indicating his inspiration. It is said that 
William Jennings Bryan, who was popu- 
larly supposed to speak extemporaneous- 
ly because he never used notes, regular- 
ly rehearsed his important speeches be- 
fore Mrs. Bryan. It is traditional that 
the presence of an orator’s wife will add 
brilliance to his performance, and I was 
reminded of this the other night while 
listening to Oliver Thurman, vice-presi- 
dent of the Mutual Benefit Life, as he 
addressed the dinner of the Beers & De 
Long agency of that company. I thought 
Mr. Thurman was in excellent form and 
voice. He has natural gifts as a speaker 
and can, on occasion, rise to oratorical 
heights. But he had good reason to ex- 
tend himself that night. Mrs. Thurman 
was at his side at the head table and 
was hearing him make a speech for the 
first time although Mr. Thurman has 
been more or less in the insurance public 
eye as a speaker for about twenty-five 
years and has addressed many conven- 
tions in different parts of the country. 
It must have been a rare thrill for Mrs. 
Thurman to hear her husband for the 
first time as a finished speaker in full 
command of his powers. 
* * * 


When Late Myron T. Herrick 
Defeated An Insurance Man 


For Office 


Lots about insurance men in the new 
biographies and autobiographies coming 
out. In Myron T. Herrick’s, edited and 
partly written by Colonel T. Bentley 
Mott, the late ambassador to France dis- 
cusses “Billy” King, a powerful insur- 
ance man in Cleveland at the time Mr. 
Herrick was a young banker and had 
never held an office. Herrick didn’t 
think so much of King as the follow- 
ing extract will show: 

“T resided in the Sixth Ward in Cleve- 
land, located in what was called the 
residence district. The ward boss was 
“Billy” King, popularly known as_ the 
“King of the Kids.” He was a dominat- 
ing figure in the politics of the ward 
and also to a considerable degree in the 
politics of the city. He was in the in- 
surance business, and that gave him his 
big opportunity, since practically all the 
City Hall insurance contracts went 
through his hands and he distributed the 
profits. That a man like “Billy” King 
should have been so long a councilman 
for the Sixth Ward is an indication of 
the small interest which the best people 


in those days took in the local politics; 
for the voters of the district had plenty 
of high class men to’ chdse from and 
there was no reason for having a fellow 
of this stripe elected.” 

To make a story liké thissperfect in 
an autobiography the hero should have 
run against the villain and beat him. 
That's’ what happened. Hgrrick op- 
posed King and was elecfed to the 
council. ’ 

oe ee | 


Mrs. O’Leary’s Cow 


Henry Justin Smith, managing editor 
Chicago “Daily News,” and Lloyd Lewis, 
magazine writer, turned out a book 
called “Chicago” which takes up the 
story of that town from the days of Fort 
Dearborn and John Kinzie, a Quebec- 
born trader who founded the first Chi- 
cago dynasty and lived in a cabin near 
the Fort, all the way through its excit- 
ing career to the present administration 
of “Big Bill’ Thompson. You cannot 
put the book down after you pick it up. 

Here’s what the authors have to say 
about Mrs. O’Leary’s cow which kicked 
over a lamp that caused the Chicago fire 
of 1871: 

“It was Sunday night in the home of 
Patrick O’Leary, and the small frame 
dwelling at 137 DeKoven street held mu- 
sic. O’Leary, his wife, and five children 
were in bed, but the two front rooms 
were rented to Patrick McLaughlin, the 
fiddler, who with his family and friends 
was entertaining his wife’s ‘greenhorn’ 
cousin, newly arrived from Ireland. Dur- 
ing the evening one or another of the 
five young male guests went out for a 
half-gallon of beer. Otherwise nobody 
left the house—so the McLaughlins al- 
ways said. 

“*Before God,’ said Catherine Mce- 
Laughlin when called to testify about 
the evening’s events, ‘I didn’t cook a 
thing. We didn’t eat anything and I 
didn’t cook anything. Nobody went out 
to get milk for punch. I never had such 
a thing in my life.’ 

“There was mystery about that milk 
a little later, when the whole city of 
Chicago, the whole country of the United 
States of America and much of Eurone 
was asking who had milked Mrs. 
O’Leary’s cow. Many legends of the 
famous animal have lived in Chicago’s 
history. 

“One story in the neighborhood was 
that the McLaughlins, along between 8 
and 9 o'clock that evening, decided to 
have either a milk punch or an oyster 
stew, and that some member of the 
party had visited the cow which the 
O’Learys stabled in a shed at the rear. 

“Another rumor was that Mrs. O’Leary 
herself had risen from bed to get the 
milk. This she denied, saying that she 
hadn't gone near the animal after giving 
it its regular five o'clock milking that 
afternoon. She and her husband and 
children were in bed, she declared, and 
resting in peace, when their neighbor 
from over the way, Daniel Sullivan, the 
drayman, came knocking at the door to 
say that their barn was afire. All Pat 
O'Leary knew, in addition to what his 
wife had said, was that if thev had called 
him earlier he could have saved the 
cow. 

“All Daniel Sullivan could say was that 
at 9:25 o’clock he had seen fire in 
O’Leary’s barn and had cried the alarm 
as loud as he could, which was very loud 
indeed, since God had given him strong 
lungs. He had rushed for the stable to 
save the cow, but his wooden leg had 
caught between two loose boards and he 
had barely escaped with his life and a 
calf whose hair was on fire.” 

x * * 


No Obit Notices 

A Denver minister is in receipt of a 
letter from the editor of a newspaper in 
a small Missouri town, the name of which 
he will not divulge, but he says that his 
friend, the editor, advises that no one not 
a subscriber to his paper will get any 
obituary notices because “people who do 
not take their home town paper are dead 
already, so their passing has no news 
value.” 
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FIRE INSURANCE 











Home’s Assets Now 


Total $128,914,080 


GOOD PROGRESS MADE IN 1929 





Company Had a Net Gain in Income of 
$9,155,748 from Underwriting and 


Interest and Dividends 





The Home Insurance Co. of New York 
in its annual statement covering the 
business of 1929 shows conclusively that 
it does not have to depend upon appre- 
ciation in the value for investments for 
income and profit. While there was a 
net depreciation of the Home’s security 
holdings last year of $18,951, an insig- 
nificant amount considering the extent of 
the stock market upheaval, the company 
had an underwriting profit of $5,345,332 
and a net gain from dividends and in- 
terests of $3,829,367, making a total gain 
from all sources of $9,155,748. This abil- 
ity to forge ahead so successfully in the 
face of what was considered a big handi- 

cap for insurance companies and other 
concerns with large investments is a fine 
tribute to the all around strength and 
ability of the Home organization. 

Total admitted assets of the Home at 
the close: of 1929 amounted to $128,914,- 
O80, a gain of slightly more than $26,- 
000,000 during the year. The net sur- 
plus now is $48,325,632 against $29,819,779 
at the close of 1928. Part of the in- 
creases in assets and net surplus are due 
to additions of $6,000,000 to the capital 
and $15,000,000 to the net surplus during 
1929 through the sale of new stock of 
the Home. The company’s capital was 
increased from $18,000,000 to $24,000,000 
in November. 

The reserve premium fund increased 
during 1929 from $39,836,734 to $41,393,- 
575. The reserve for dividends and con- 
tingencies remains unchanged at $5,000,- 
000. On the underwriting end of the 
business for last year the Home had 
net premiums of $49,186,428, an increase 
of almost $2,000,000. Underwriting losses 
were $23,800,193 (484%) underwriting 
taxes, $1,691,078 (3.4%), and underwrit- 
ing expenses, $18,349,825 (37.3%). Dur- 
ing last year there was paid to stock- 
holders in dividends $3,600,000 and there 
was added to sundry reserves $2,049,894, 
leaving $3,505,853 out of the year’s total 
net gain to be added to the undivided 
surplus. 

Kurth Comments on Progress 

Commenting upon the — splendid 
achievements which the Home made last 
year President Kurth said in his state- 
ment to stockholders this week: 

“Notwithstanding the organization and 
operation of close to 100 additional fire 
insurance companies during the past two 
years and the increasingly severe com- 
petition from existing companies, the 
Home enjoyed a substantial increase in 
premiums and, as indicated, a satisfac- 
tory profit. 

“The investments show a net depre- 
ciation during the year of but $18,951.68, 
an inconsequential sum, evidencing their 
high character and stability during a pe- 
riod when all investments were put to 
a severe test. 

“During December there was paid in 
$6,000,000 of additional capital and $15,- 
000,000 of additional surplus, which is 
being invested in the same high grade 
of securities and at prices considerably 
lower than existed during a great part 
of 1929, thus assuring a satisfactory in- 
vestment income therefrom. 

“This report would not be complete 
without an expression to the stockhold- 
ers of the sincere appreciation felt by 
the officers and directors for their loyal 
support during the past year, and espe- 
cially for the gratifying subscription to 
the additional capital issue at a time 
when general financial affairs and pros- 
pects were greatly disturbed, having in 

(Continued on Page 30) 


Agents’ Ass’n To Offer 
Qualification Bill Here 


BROKERS GIVE THEIR SUPPORT 





National Ass’n Leaders Guests at Region- 
al Meeting; Agents Tell How They 
Beat Mutual Competition 





Whether or not the National Associ- 
ation of Insurance Agents holds a na- 
tional convention in this state in the 
near future, members of the New York 
State Association from the Hudson Riv- 
er Valley and Long Island sections were 
privileged last Friday to meet and listen 
to as brilliant an assemblage of national 


- 





ALBERT DODGE 


production leaders as ever came together 
outside of a national convention. More 
than 150 local agents from this part of 
the state who attended the regional one- 
day convention of the state association 
at the Hotel Astor in New York City 
had as their guests all the officers and 
the executive committee of the National 
Association, several big agents from oth- 
er states and likewise the leaders of the 
state body. 

Several of these best minds of the 
agency ranks addressed the meeting 
which developed into one of the most 
instructive and worth-while regional 
gatherings in the Empire State. Be- 
sides the agents from nearby counties 
who spoke freely on their local problems 
and exchanged solutions of a number of 
real difficulties, the following gave the 
benefit of their wide experience in agen- 
cy ranks: President Clyde B. Smith, Lan- 
sing, Mich., of the National Association, 
and Past President Frank L. Gardner, 
Poughkeepsie, N. Y., and R. P. DeVan, 
Charleston, W. Va.; President Albert 


Chanin Building 





Germanic Fire 
Insurance Company 
of New York 


New York City 





Capital. . . $1,000,000.00 


Statement as of June 30, 1929 


Surplus to Policyholders. . 
Gain in Assets—First Six Months Operation 
$218,000.00 


Surplus. . . $1,506,406.86 
. $2,506,406.86 











Opportunities for Progressive Agents in Profitable Cities and Towns 











Dodge and Past President Eugene A. 
Beach of the New York Association; 
Secretary-Counsel Walter H. Bennett of 
the National Association, and Charles L. 
Gandy, Birmingham, Ala., president of 
the Alabama Association and a member 
of the national body’s executive commit- 
tee. 
Goodwin at Syracuse in May 

Chairman Percy H. Goodwin of the 
national executive committee, who came 
on from California, was introduced but 
not permitted to talk as he will be the 
principal speaker of the New York As- 
sociation’s annual convention at Syra- 
cuse in May. Other members of the 
national executive committee who were 
introduced included the following: J. W. 
Rose, Buffalo; Harry Manchester, Cleve- 
land; George W. Carter, Detroit; Fred 
M. Burton, Galveston, Texas, and E. J. 
Cole, Fall River, Mass. There were sev- 
eral other visiting agents presented, in- 
cluding George Lieber and Charles E. 
Freese, Detroit, and Fred B. Ayer, Cleve- 
land. 

Subjects treated in detail at this re- 
gional meeting covered a wide range, in- 
cluding mutual competition in its various 
forms, commissions and non-policy-writ- 
ing agents, expirations and company re- 
lations, qualification of local agents, or- 
ganization development and expansion, 
state fund competition and other mat- 
ters of vital interest to those present. 
Two important announcements bearing 
on these matters were made at the Ho- 
tel Astor; one was that an agency quali- 
fication bill has been prepared believed 
to meet with the approval of the State 


Insurance Department and most com-- 


panies which will be introduced at Al- 
bany in a short while, and the other 
was that conferences are being held with 
the state labor department which will 
probably lead to a curtailment of the 
sales efforts of certain employes of the 
State Workmen’s Compensation Fund to 
get business for that fund. 

A delegation from the General Brok- 
ers’ Association of the Metropolitan Dis- 
trict, Inc., attended the luncheon at the 
regional meeting and the spokesman, 
Arthur Arnow, pledged active support in 


(Continued on Page 22) 








J. A. KELSEY, General Agent 


Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 
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MAY AMEND VOTING PLAN 





N. Y. Fire Insurance Exchange to De- 
cide Wednesday on Move to Allow 
20% Negative Vote 

The New York Fire Insurance Ex- 
change will hold a special meeting next 
Wednesday morning to vote on a prop- 
osition to amend the agreement so that 
it will take a negative vote of at least 
one-fifth of the members present at any 
meeting instead of a single vote to de- 
feat proposed changes. This recommen- 
dation has the unanimous backing of 
the Exchange’s executive committee and 
is made because it is felt that to secure 
unanimous approval of every proposition 
coming to a vote at Exchange meetings 
is unfair to the membership and tends 
toward undue conservatism. 


FILE NEW VIRGINIA RATES 





Fire Companies Offer New Schedules to 

Cut Premiums by About $900,000; 

Average Reduction 15% 

Companies affected by the order of 
the Virginia State Corporation Commis- 
sion of November 19, 1929, directing re- 
duction in fire rates in Virginia totaling 
$834,310 have laid new schedules before 
the commission suggesting that they be 
promulgated as commission schedules. 
These embody reductions of approxi- 
mately $900,000 a year. 

In the event that they are adopted 
the companies have requested that they 
be given at least ten days in which to 
send out printed slips to agents advis- 
ing them of the changes in rate charges 
before the decision of the commission is 
made public. Under the new rating law 
the companies were required to file new 
schedules not later than thirty days 
from the date of the reduction order. 
When they failed to do so within the 
required period it then developed upon 
the commission to promulgate new sched- 
ules itself. 

The reduction under the suggested new 
schedules averages around 15%, it is es- 
timated. By far the greater part of the 
proposed reductions will fall in what is 
known as the Virginia general zone, cov- 
ering more than half the state and in- 
cluding all the larger cities from which 
the stock companies receive more than 
70% of the premiums paid in the state. 





MORE POSTS FOR H. V. SMITH 


Harold V. Smith, vice-president of the 
Home and vice- -president and secretary 
of the Franklin Fire, has been elected 
vice-president and secretary of the Na- 
tional Liberty, Baltimore American and 
People’s National Fire. Recently he was 
made a director of these companies. 





NEW AGENCY IN ERIE 


A general insurance agency has been 
formed at Erie, Pa., under the firm name 
of Rowland & Baker. The partners are 
K. C. Rowland and F. A. Baker. The 
new concern takes over the business for- 
merly operated in Erie by the L. 
Zahniser Co. 
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50 Year R 


Of inestimable value to the fire insur- 
ance companies of Newark as well as 
the general public has been the work 
of the Newark Salvage Corps, controlled 
by the Underwriters Protective Associa- 
tion of that city. This corps, which cele- 
brated their fiftieth anniversary last 
july and has not missed a single fire in 
t city in the fifty years of its exist- 
ence, might rightfully be classed among 
the pioneers for the real development of 
salvage corps in this country did not 
bocin until about 1870 
he Newark Corps was established 
- 1, 1879, an outgrowth of the kin- 
| organization called the Neptune 
Supply Co., founded five years earlier, 
and supported by Newark’s fifteen insur- 
ace companies. The companies donated 
wat they then considered a most up- 
to-date wagon carrying hose reel, cov- 
ers for shielding building contents, and 
firs extinguishers, just then coming into 
real use. 
isurance men of Newark realized 
that a more substantial organization was 
n cded after witnessing a severe fire in 
a laundry plant on Christmas, 1878. In 
t.king account of the fire’s loss they dis- 
c ered that most of the damage was 
done by water. Although they had noted 
valuable work of the salvaging corps 
nctioning in a few of the larger cities 
y had thought the establishment for 
wark to be too costly. But the fire 
ved as sufficient impetus, notices of 
ention were formally published and 
rominent insurance men backed a bill 
i the legislature empowering the estab- 
ishment of protective associations inau- 
curtail as they said “to save life and 
property from destruction, to make need- 
ful laws and whose duty shall also be, so 
far as practicable, to discover and pre- 
vent fires.” 


09 testes Hn tyme 


Function of the Corps 


The real function of the corps is to 
protect contents from being damaged by 
water and chemicals. It is an estab- 
lished fact that water usually causes 
more damage than fire and undoubtedly 
the corps reduces fire losses immeasur- 
ably. The corps answers every fire alarm 
in the city, and acts upon all emergency 
calls also. It aims always to be the 
first on the scene, and patrolmen dash 
into the burning buildings and cover the 


Corps Did Not Miss Single Fire in City in First Half 
Century of Existence; Organization Grew Out of Fire on 
Christmas Day in 1878; First American Salvage Corps 
Was Formed in New York by Group of Merchants 


hastily gathered contents with tarpaulins 
to protect them from the water and 
chemicals used by the regular depart- 
ment in extinguishing the flames. Large 
sums are saved annually by salvaging 
property on which, were it burned, the 
companies would be compelled to pay 
heavy losses. The association support- 
ing the corps derives its revenue from 
assessments of a percentage each year 
of fire insurance premiums. The cost of 
maintenance rises considerably each year, 
but the companies consider it money well 
spent. 

The fire insurance world of Newark 
and vicinity as it was then constituted 
was well represented in the men who 
took hold of the movement. Some of 
the more prominent were: S. R. W. 
Heath, president, Firemen’s Insurance 
Co.; C. M. Woodruff and John J. Henry, 
president and secretary of Newark Fire; 
Silas Merchant, president, Merchant’s 
Insurance Co.; Horace J. Poinier, presi- 
dent, Newark City Insurance Co.; Dr. 
John Randolph, president, Hibernia In- 
sitrance Co.; and J. M. Patterson, 
president, Germania Insurance Co. Mr. 
Merchant was the first president of the 
organization; Mr. Poinier the first vice- 
president; Francis H. Dawes the first 
secretary; and I. H. Lindsley the first 
treasurer. 


First Headquarters 


The first corps was housed at No. 28 
Clinton street in a two-story building. On 
the lower floor stood the brilliant red 
wagon with harness held aloft for the 
horses to run under from their stalls 
nearby as soon as the fire alarm sounded. 
On the second floor were the men’s 
sleeping accommodations. Old timers 
declare that it was a great thrill to see 
the magnificent horses and bright red 
wagons racing down the street to a fire, 
a sight not to be equalled today by the 
familiar auto trucks. The celerity with 
which the corps responded to the alarms 
was remarkable, a lesson in instant pre- 


paredness and a demonstration of thor- 
ough discipline. The unit of time was 
the second, not the minute. 

The picture on this page taken in 1879 
shows the corps at its foundation with 
its first apparatus, a truck drawn by a 
team of horses, and manned by seven 
paid men and three call men. The horses 
were quartered in a stable in the rear 
of the corps offices, where also a sled 
was kept in readiness for snowy sea- 
sons. 

As the corps grew and the number 
of alarms increased it was found larger 
quarters were needed and toward the 
close of the last century, it moved to 
its present site, No. 227 Washington 
street. In 1911 the horses were discard- 
ed altogether and the corps completely 
motorized, with four modern pieces of 
apparatus. The equipment now includes 
the latest type of extinguishers, hose 
reels, and non-inflammable rubber cov- 
ers. The replacement of horseflesh was 
expensive but in keeping with the times. 

Unsung Heroes” 

The men of the corps have been called 
“unsung heroes,” earning the gratitude 
alike of the city, insurance companies, 


‘policyholders and real estate owners. 


They are always to be found loyally on 
the job working hand in hand with the 
municipal fire department. Their rela- 
tions have always been friendly, and they 
co-operate in matters of safety and con- 
servation at all fires. The corps mem- 
bers carry life nets, and have saved nu- 
merous lives in addition to helping the 
insurance companies save millions of 
dollars. 

Unlike the city fire department men 
who rotate on a two plattoon system, 
the men of the corps rotate on a twenty- 
four hour schedule day, with an hour 
and a half for meals three times a day. 
They are allowed one day off every four 
days. 

Present Officers 

William A. Hall, Jr., a prominent in- 

surance agent in Newark, is president of 


ecord Of Newark Salvage Corps 


the Underwriters Protective Association 
which controls the Salvage Corps. The 
other officers are vice-presidents, Wes- 
ton Bailey, president, American of New- 
ark, and Neal Bassett, president, Fire- 
men’s of Newark; secretary and treas- 
urer, Charles M. "Henry, agent for the 
Hanover Fire, a son of one of the or- 
ganizers. James T. Keegan, who has 
been with the corps the past eighteen 
years and is the present superintendent, 
has been cited for bravery several times. 
His assistant is John Quigley, and 
Joseph Halpin and Oscar Follett rank 
as sergeants. 

On January 1 of this year the 
ark Corps fought a big 
Clothing Co.’s building in Newark and 
saved thousands of dollars’ worth of 
stock, not including the fixtures. In an- 
other recent fire the corps saved the 
lives of two men, providing nets at the 
psychological moment when the men 
were trapped in the building on an upper 
story. 

An anniversary party was given to the 
corps last July by the officers of the 
Underwriters’, commemorating the fif- 
tieth birthday. A gala day’s celebration 
was held winding up with a banquet in 
the evening held at the corps’ home on 
Washington street. President William 
Hall and Secretary Charles Henry were 
in charge of the party and the affair 
was attended by the board of directors 
of the Association, several Newark city 
officials, and the corps. Among the 
speakers at the banquet were Commis- 
sioner of Safety William J. Brennan, 
Fire Commissioner Charles B. Kenlan, 
William A. Hall and Neal Bassett. 


The First American Corps 

Salvage corps similar in nature have 
been in existence probably centuries in 
the old countries and in operation in 
America at least since 1803. Surprising- 
ly, the public in general today is not 
acquainted with their activities and serv- 
ice to humanity. As far as can be as- 
certained, all the old European “fire 
patrols” as the corps were then called, 
were sponsored by insurance companies. 
It was the policy in England for the 
companies to label the covered buildings 
with metal or leather placards identi- 
fying the company, so that they could be 
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The Original Newark Corps of 1879 With Its Apparatus 




















ORIN 
mtn 








Courtesy “Newark Sunday Call.” 






















THE EASTERN 
UNDERWRITER 











January 17, 1930 








N. Y. Agents’ Regional Meeting 


(Continued from Page 20) 


the campaign to get the agency qualifi- 
cation bill through at Albany. When 
the brokers’ qualification law was passed 
the New York State Association of Lo- 
cal Agents got strongly behind that mea- 
sure. Those who were at the Astor from 
the General Brokers’ Association aside 
from President Arnow were Bernard 
Frank, Herman A. Bayern and Robert 
M. Keleher. 

Three of the principal talks made at 
this meeting, those by President Dodge 
of the New York Association, President 
C. B. Smith and Secretary Walter H. 
Bennett of the National Association, are 
published on page 26 of this issue. 

Local Problems Discussed 

The morning session of the convention, 
presided over by Frank L .Gardner, was 
confined to a general discussion of local 
problems by the heads of the county as- 
sociations in the New York metropoli- 
tan area. Richard Downing, Oyster Bay, 
opened the informal talks on mutual and 
brokerage competition by citing the ef- 
forts of some large brokerage houses to 
secure preferred risks at low rates by 
concentrating on the employes of large 
utility and industrial corporations. He 
told the story of how the New York 
Telephone Co. asked its employes in his 
section of Long Island to insure their 
automobiles through a well-known brok- 
erage firm and how after the agents had 
protested and held several friendly con- 
ferences with officials of the telephone 
company the latter had admitted an un- 
fairness to local agents and promised that 
henceforth the company would not rec- 
ommend any particular company or brok- 


er. The telephone company, Mr. Down- 
ing said he was told, was more inter- 
ested in seeing that its employes are 


insured than to influence the placing of 
such insurance. 

An agent from Dutchess county re- 
lated a somewhat similar arrangement 
made by a public utility in that section 
of the state, the insurance on the em- 
ployes’ cars being placed with the Utili- 
tics Mutual. At first a group policy 
was obtained by the utility company cov- 


ering the contingent liability of employes’ 
cars which were used sometimes under 
orders of the company. Then the cov- 
erage was .extended to individual cars 
and to employes’ relatives. However, 
after the Dutchess county local agents 
took this question up with the utility 


company the plan was discontinued. The 
mutual has retired from the automobile 
field and reinsured its business with the 
Interborough Mutual. Although the util- 
ity company no longer has any direct 
connections with the mutual, agents say 
that it tells its employes many alleged 
good points of mutual coverage and tends 
to influence business toward that com- 
pany 

Chairman Gardner cited the recent res- 
olution of the insurance commissioners 





condemning the extension of fleet cov- 
erage to employes’ cars and said he ex- 
pected some help from that direction. He 
also urged local agents to watch care- 
fully for all evidence of unfair compe- 
tition and to break in on it wherever it 
appears to arise. Mr. Beach, who is one 
of the big agents of Syracuse, said that 
in the western part of New York state 
also brokers are actively soliciting group 
business from big corporations to be 


placed in mutuals or low rate preferred 
risk stock insurers. 


Joseph A. Miller of Utica told how the 





FRANK L. GARDNER 

local board there had saved the Utica 
school board $1,200 in insurance premi- 
ums and the latter had consequently 
turned over to the agents’ association 
the whole matter of handling the cover- 
age and dividing it among production 
offices of the city. Most of this school 
building insurance had previously been 
placed with mutuals but had become so 
involved, even to the extent of having 


the same risks covered two, three and 
four times, that the stock company 
agents were called in to untangle the 
whole mess. In appreciation of the ef- 
fective checking done and the valuable 
services rendered by the local associa- 
tion, the stock company agents now get 


all except $100,000 of the $3,200,000 car- 
ried on the school property. 
Local Board Activities 

Reports on the activities of local coun- 
ty boards were for the most part en- 
couraging. Some of these organizations 
were formed a half century or more ago 
when local boards had greater rating and 
underwriting powers than now and when 
these duties were transferred to the rat- 
ing bureaus the county boards became 


inactive. Today, with the support of the 
New York State Association of Local 
Agents, real efforts are being made to 
revive these boards and to extend their 
membership. 


A. C. Edwards, Sayville, said the Suf- 
folk county board had been reorganized 
two years ago as the Suffolk County As- 
sociation of Local Agents, Inc., and is 
now going strong. One of the board’s 
big victories has been to restore to the 
stock company local agents coverage on 
the county buildings, which protection 
the mutuals have given for several years. 
The county authorities last year found 
their fire insurance schedules and forms 
in such a mixed up mess that they called 
in the agents’ association for expert ad- 
vice and assistance. As a result these 
agents now have the business as a re- 
ward for their intelligent service, Mr. 
Edwards said. 

William D. Dickinson, Elmhurst, head 
of the Queens county board and chair- 
man of the committee of representatives 
from all the local boards in this part of 
the state, told of the move made by a 
title and mortgage company in Queens 
to have mortgage replacements contin- 
gent upon the right to place insurance. 
The local agents quickly protested to the 
real estate boards and boards of trade 
and shortly afterwards the title company 
withdrew its proposals to control insur- 
ance. 

Mr. Dickinson urged members of the 
state association to fight vigorously 
against trade association insurance com- 
petition and described what the Queens 
agents have done on this problem. He 
said some merchants’ organizations were 
sympathetic to the idea of forming in- 
surance companies to cover their mem- 
bers. Whenever the agents hear of such 
a move being contemplated they com- 
municate with the individual merchants, 
asking them if their associations are real- 
ly benefiting them through the saving 
of a few dollars in insurance premiums 
when such a step antagonizes whatever 
insurance men patronize these mer- 
chants, doing away with their business 
and that of friends. The agents point 
out to the merchants that while the lat- 


ter’s irisurance savings are limited, the 
loss of business may be great. 
Pays Tribute to G. A. Kuhirt 
The Nassau County Agents’ Associa- 


tion has been in existence only since Oc- 
tober, 1928, President Richard Downing 
of Oyster Bay reported, but is making 
good progress and its membership is 
100% co-extensive with the New York 
State Association. Mr. Downing paid a 
fine tribute to the late George A. Ku- 
hirt, who was the first president of the 
beard and who died suddenly last No- 
vember. James H. Kilbey, Nyack, said 
the Rockiand County Association was 


being reorganized and expected to se- 
additional members this year. 

The Westchester county board is only 
of live 
President 


cure 


years old but 
agents as 


a few 
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Are You A Booster These Days? 
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you NOTHING. A good word for your 
town—your Country’s welfare—will reflect 
and 


to your own business. 








George H. Couenhoven, New Rochelle, 
said the board is now actively tackling 
the problems of agency qualifications and 
the collection of unpaid earned premi- 
ums. He said the percentage of out- 
standing premiums was larger than it 
should be, and the agents are_ trying 
to discover whether the Central Bureau, 
which supervises the “free insurance” 
evil in New York City, will extend its 
activities to the suburban field. 

The Orange county board is holding 
frequent dinner meetings and is now 
working on a new set of by-laws as rec- 
ommended by the state association. 

The membership committee is one of 
the most important units in the admin- 
istration of the New York State Asso- 
ciation and its present chairman, Joseph 
A. Miller, of Utica, is a real produ er, 
He was known only to a few agents in 
this part of the state when he told some- 
thing of the present membership cam- 
paign, but his enthusiasm, sincerity and 
magnetism quickly drew favorable at- 
tention and when he left New York for 
his up-state city he carried a good num- 
ber of new applications for membership 
in the state body. 

Mr. Miller said that right now there 
are nearly sixty agents devoting most 
of their time to membership develop- 
ment. The state association is lending 
the aid of its speakers’ committee to boost 
activity in counties where there is a ten- 
dency to lag. The New York Associa- 
tion now has more than 950 members, a 
slight decrease in the last twelve months, 
and the goal set for the end of the fis- 
cal year in May is 1,200. 


Urges Co-Extensive Membership 


Eugene Beach supplemented Mr. Mil- 
ler’s talk with some reasons why every 
member of a local board should also be 
a member of his state association. Mem- 
bership is already co-extensive in many 
western counties of the state and also 
in the Westchester and Nassau county 
boards. He said effective work by the 
national, state and local bodies is con- 
tingent upon close co-ordination between 
these units and cited several major ac- 
complishments of the state association. 
He said these gains for local agents 
would have been impossible if there were 
only ‘local boards and no central state- 
wide organization. 

Mr. Beach, too, urged support for the 
agency qualification bill soon to be of- 
fered at Albany. He said it was most 
essential to remove from the agency 
ranks many who had failed in examina- 
tions for brokers’ licenses and then had 
been commissioned as non-policy-writing 
agents. 

In response to an inquiry from an Or- 
ange county agent for a prescription to 
secure 100% co-extensive membership in 
local and state organizations, Mr. Beach 
said that in Syracuse the value of the 
state body had been demonstrated so 
frequently to agents of that city that 
they were willing to join both the local 
board and the state association and to 
pay their dues to each. 
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$3,300,000 CAPITAL—Paid to July Ist 


$12,041,380 NET SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 





$21,558,930 ASSETS 
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Agents Rap Granting 
Of Preferential Rates 


SAY GROUP PLAN IS ABUSED 





Executive Committee of National Ass’n 
Picks Charlotte, N. C., For Mid- 


Year Convention 





The executive committee of the Na- 
tional Association of Insurance Agents, 
meeting at the Hotel Astor in New York 
last Friday and Saturday, selected Char- 
lotte, N. C., as the place for the mid- 
year convention of the association. The 
meeting will be held during the week 
of March 17. Consideration was also 
given to selecting the city for the annu- 
al convention, .but no decision was 
reached. The executive committee also 
adopted two important resolutions, one 
condemning the practice of granting re- 
duced rates on fictitious fleets of auto- 
mobiles not subject to common owner- 
ship or control, and the other protesting 
against the custom whereby companies 
or rating boards furnish preferential 
rates to properties having no common 
ownership. 

George W. Carter, Detroit, a member 
of the executive committee, was named 
a committee of one to urge the compa- 
nies to appoint as a public relations rep- 
resentative in each state a speaker avail- 
able for civic club meetings and compe- 
tent to present in an_interesting manner 
to the layman the story of stock in- 
surance. 

The committee reaffirmed the position 
of the National Association with regard 
to the Church Properties Insurance Corp. 
and stated that it would use every means 
within its power to prevent this non- 
agency corporation from making big in- 
roads on the insurance business of the 
local agents. 

It was agreed that Chairman J. Stew- 
art Pearce of the better business meth- 
ods committee should proceed with his 
proposal of making a new and up to date 
survey of agency costs. Reporting for 
the committee on constitution revision, 
George J. Lieber, Detroit, offered a pre- 
liminary survey of the entire question 
and stated that in his opinion the asso- 
ciation’s constitution did not require 
wholesale revision. 

Big Producers Co-operating 

Fred B. Ayer, Cleveland, reported that 
although his committee was of recent 
origin the work of securing the interest 
and support of agents in the large pre- 
mium producing centers was progressing 
satisfactorily. 

The resolution on fleet rates for pri- 
vate automobiles grew out of a general 
discussion of the growth of the prac- 
tice and in order to support the com- 
missioners in their endeavor to stamp 
it out. The resolution is: “The execu- 
tive committee of the National Associa- 
tion of Insurance Agents condemns the 
practice of granting reduced rates on fic- 
titious fleets or groups of cars owned 
by individual employes or others and 
which are not subject to common own- 
ership and/or control. 

“Tt is an unjust discrimination against 
the general class of automobile owners 
and has been so construed by the Na- 
tional Convention of Insurance Commis- 
sioners. The committee expresses the 
hope that all insurance companies will 
join with us in opposing the practice.” 

The other resolution was inspired by 
the plan under which a certain groun 
of stores scattered throughout the coun- 
try with no community of interest and 
no joint ownership, buy their insurance 
under a group arrangement. 

“The practice whereby companies or 
company boards under a so-called group 
classification furnish preferential rates on 
various properties such as department 
stores having no common. ownership, 
thus diverting the business from legiti- 
mate insurance channels. discriminates 
against other properties of the same gen- 
eral class and is inimical to sound 
underwriting. Members of the National 
Association should not lend their approv- 
al or assistance to the practice.” 

Present at the sessions were Presi- 
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For several years the John Hancock has aided the 
progress of the general Thrift movement through its 
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dent C. B. Smith, Chairman Percy H. 
Goodwin, Secretary-Counsel W. H. Ben- 
nett and the following members of the 
committee: Fred M. Burton, Galveston; 
E. J. Cole, Fall River; Charles L. Gan- 
dy, Birmingham; Harry R. Manchester, 
Cleveland; George W. Carter, Detroit; 
Rk. P. DeVan, Charleston; J. W. Rose, 
Buffalo. From time to time the sessions 
were visited by Past Presidents T. 
Moffatt and Frank L. Gardner, Presi- 
dent Albert Dodge of the New York 
State Association, Charles E. Freese, 
Detroit, and others. 





ALBANY FIELD CLUB TO MEET 


G. F. Stratton, vice-president and gen- 
eral manager of the Underwriters’ Sal- 
vage Co. of New York, will be the prin- 
cipal speaker of the meeting this even- 
ing of the Albany Field Club in the 
Canary Room of the De Witt Clinton 
Hotel in Albany. The meeting begins 
at seven p. m. 


FIRE ASSOCIATION PLANS 

Some of the authorized but unissued 
stock of the Fire Association of Phila- 
delphia may be used this year to ac- 
quire control of some promising com- 
pany, President J. W. Cochran states in 
his annual report to stockholders. Such 
a move to add another company to the 
group would be financed through the 
issuance of 150,000 shares of Fire As- 
sociation stock, he said. Speaking of 
1929 business, Mr. Cochran said that the 
company’s premiums had increased, the 
loss ratio gone down and the dividend 
requirements of $1,375,000 on Fire As- 
sociation stock had been fully met from 
returns on the company’s investment ac- 
count. 


CYPHERS ELECTED TREASURER 

A. C. Cyphers, treasurer of the Am- 
erican of Newark, has been elected to 
the same position in the Columbia of 
Dayton, Ohio, a member of the Ameri- 
can group. 











THE YORKSHIRE GROUP 





The YORKSHIRE Insurance Co., Ltd. 
LONDON & PROVINCIAL 
Marine & General Insurance Co., Ltd. 


SEABOARD Fire & Marine Insurance Co. 
and 
The YORKSHIRE INDEMNITY Co. of N. Y. 


HOW TO WRITE RIGHT? 





“Horticulture is not my line. But when I hear 
agencies spoken of as ‘plants’, I cannot help think- 
ing of Agents of the Yorkshire Group as plants of 
the most productive variety and of our Field Force 
as the most efficient of cultivating implements—and 
—of our Home Office as exceedingly fine soil.” 


WO Wrigiion 


Field Correspondent 


HOME OFFICE 
12 GOLD STREET 
NEW YORK, N. Y. 
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Expect 1,000 To Attend 
Pittsburgh Club Dinner 


THREE COMMISSIONERS ACCEPT 





They Are Taggart, Conway and Younger; 
W. A. Edgar, United States F. & G., 
Will Be Toastmaster 





At the present time 1,000 acceptances 
have been received for the annual din- 
ner of the Pittsburgh Insurance Club to 
be held on January 20 at the William 
Penn Hotel. Three insurance commiis- 
sioners are on the program. They are 
Superintendent Conway of New York; 
Taggart of Pennsylvania; and Younger 
of Ohio. The toastmaster will be W. A. 
Edgar, vice-president, United States 
F. & G 

Among the insurance executives who 
will be present are Charles H. Holland, 
president of the Independence Comipa- 
nies; Neal Bassett, president of compa- 
nies in the Firemen’s group; H. G. 
Scott, vice-president Reliance Life; J. W. 
Ward, president, Pennsylania Surety; 
Victor Roth, president, Security of New 
Haven; E. G. Pieper, president, Rhode 
Island; H. M. O’Brien, president, Chi- 
cago F. & M.; J. W. Cochran, presi- 
dent, Fire Association and Constitution 
Indemnity; Clyde B. Smith, president, 
National Association of Insurance 
Agents; W. G. Wilson, president, Na- 
tional Association of Casualty & Surety 
Agents; also 

R. S. Glass, vice-president Rochester 
American; G. Crawford, vice-presi- 
dent, Glens Falls; M. P. Cornelius, vice- 
president, Continental Casualty; W. M. 
Tomlins, Jr., vice-president, American 
Surety; Spencer Welton, vice-president, 
Insurance. Securities; J. Dougherty 
Mahon, vice-president, New Amsterdam 
Casualty; J. J. Meador, vice-president, 
United States Casualty; F. P. Stanley, 
vice-president, Glens Falls Indemnity; 
R. H. Thompson, vice-president, Mary- 
land Casualty; W. B. Crittenden, vice- 
president, Michigan F. & M.; E. R. 
Nuttle, vice-president, Fidelity & De- 
posit; J. Collins Lee, vice-president, 
Hartford A. & I.; H. F. Kingsbury, vice- 
president, Globe Indemnity; J. R. Stew- 
art, secretary, Aetna (Fire); Percy Ling, 
secretary, North British & Mercantile; 
John G. Yost, assistant secretary, Fidel- 
ity & Deposit; Henry Collins, deputy 
manager, Ocean Accident; C. A. Not- 
tingham, assistant manager, Liverpool & 
London & Globe; George F. Neiley, as- 
sistant U. S. manager, Royal; Prentiss 
B. Reed, assistant manager, Phoenix 
Assurance; and T. B. Wood, assistant 
resident manager, Employers Liability. 

Pittsburgh’s annual insurance dinner 
has gained considerable prominence due 
to its: large attendance, active member- 
ship and well arranged programs. 

The newly elected officers of the club 
are C. A. Reid, president; J. W. Arrott 
and Charles H. Bokman, vice-presidents; 
J. J. O'Donnell, secretary-treasurer. 





JOHN P. LAUBER DIES 





Was President of Central Fire of Balti- 
more Since 1911; In Insurance More 
Than 40 Years 

John P. Lauber, president of the Cen- 
tral Fire of Baltimore, died suddenly at 
his home there last Wednesday night, 
January 8, as the result of a heart at- 
tack. He was sixty years old and had 
been in insurance for more than forty 
years. At the beginning of 1903 he was 
made secretary of the German Insur- 
ance Co. and eight years later became 
president of that company. The name 
of the company was later changed to 
the Central. During the eighteen years 
Mr. Lauber has been president the com- 
pany has extended its operations over a 
large part of the country. It came 
through the Baltiniore conflagration of 
1904, paying every dollar of its losses, 
and later regained and surpassed its for- 
mer strength. Mr. Lauber was also 
chairman of the board of the National 
Central Bank and a director of severa 
building associations. He is survived by 
his widow, Mrs. Cora B. Lauber. 
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. LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
a JANUARY 1, 1929, STATEMENTS 


NEAL BASSETT, President JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD: KEMP, 2d Vice-Pres’t 


ORGANIZED 1855 


; FIREMEN’S INSURANCE COMPANY 


a OF NEWARK, N. J. 
lis- 


, SURPLUS 
ke. ASSETS LIABILITIES CAPITAL ‘NET SURPLUS POLICYHOLDERS 


aa $56,065,676.33 $19,562,549.89 $13,500,000.00 $23,003,126.44  $36,503,126.44 











vho j HENRY M. GRATZ, President L BASSETT, Vice-Pres’t 
nd, JOHN KAY, V.-Pres’t A. H. HASSINGER, V.- ~~, Sareea ciee T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 

f I 1853 

pa- 





mae | THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 


“yi $ 6,036,606.06  $ 2,834,467.72  $ 1,000,000.00 $ 2,202,138.34 $ 3,202,138.34 





; NEAL rg gtt Pre JOHN KAY, Vice-Pres’t and Treasurer 
von ! . H. HASSINGER. Wien Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 
ORGANIZED 1854 


ce | MECHANICS INSURANCE CO. 


rety § OF PHILADELPHIA, PA. 


~ $ 4,881,357.40 $ 2,770,413.44  $ 600,000.00 $ 1,510,943.96  $ 2,110,943.96 





Scum NEAL BASSETT, President 


JOHN KAY, Vice-President and freasurer 
heal A. H. HASSINGER, Vice-President WELLS T. Ban Mo President ARCHIBALD KEMP, 2d Vice-President 
dent, 3 I 
lerty 


ery NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 


nity | $ 5,021,040.53 $ 2,502,743.59 $ 1,000,000.00 $ 1,518,296.84 $ 2,518,296.84 
ary- & 





A. H. TRIMBLE, President 


j NEAL BASSETT, Vice-Pres’t 
"Blas : JOHN KAY, V.-Pres’t A. H. HASSINGER, V. aon a ee os _—* V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 
— SUPERIOR FIRE, IN SURANCE CO. 

stew- F PITTSBURGH, 

Ling. 


Ling $ 4,837,239.59  $ 2,492,228.84 — § 1,000,000.00 $ 1,345,010.75 —§ 2,345,010.75 











; & W. E. WOLLAEGER, President NEAL BASSETT, Vice- Seine 
20 La JOHN KAY, V.-Pres’t. A. H. HASSINGER, V. -Pres't_ WELLS T. BASSETT, V.-Pres't_ ARCHIBALD KEMP, 2d V.-Pres’ t 
ents CONCORDIA FIRE. INSURANCE CO. 
sae . OF MILWAUKEE, W 
iy $ 5,359,804.52 $ 2,486,092.08 $ 1,000,000. 00° $ 1,873,712.44 $ 2,873,712.44 
e due 
7 ee L. JACKMAN, Postiee EAL BASSETT, Vice-Pres’t 
> club IN KAY, V. -Pres't A. H. HASSINGER, V. oe” ‘essa i aaa V.-Pres’t ARCHIBALD KEMP, 2a V. -Pres’t 
hie CAPITAL FIRE INSURANCE CO. 
ar NCORD, 

$ 666,598.88 $ 196.08 5 “300, 000. 00° $ 366,402.80 $ 666,402.80 

i | J FIELD ROWE, Presid apical passer -astaatincaase S. WM. BURTON, Vice-Pres’ 

C " “= A DONEGAN” lst V.-Pres’t & Gen’l Counsel " J. C. HEYER, Vice-Pres’t WM. P. STANTON, Vieo-rree't — 
a a ; ORGANIZED 1874 


ae METROPOLITAN CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 


ee $15,452,308.70  $10,173,698.43  $ 1,500,000.00 $ 3,778,610.27 —$ 5,278,610.27 


josal EASTERN DEPARTMENT 
yecame 10 Park Place 

— Newark, New Jersey: 
ze 
Rhee WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
ape 844 Rush Street, 461-467 Bay Street, 60 Sansome Street 

came Chicago, Illinois Toronto, Canada San Francisco, California 
nal ae MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, Manage:s 
a Managers Ass’t Manager 
its for H. R. M. SMITH 
x a JAMES SMITH _ FRED. W. SULLIVAN JOHN R. COONEY 
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Bennett On N. Y. City 
Agents’ Organization 


SEES NEED FOR ONE IN CITY 


National Association Counsel Also Com- 
mends Personnel of Committee to 
Probe Commissions 


That the proposed New York City As- 
sociation of Insurance Agents may be co- 
ordinated with the National Association 
of Insurance Agents was hinted by Sec- 
retary-Counsel Walter H. Bennett of the 
latter organization when he spoke last 
Friday at the regional meeting of the 


New York State Association of Local 
Agents, Inc., at the Hotel Astor. He 
expressed the hope that there someday 


producers of 
country. 


will be unification of the 
insurance throughout the 

While the agents of suburban New 
York territory, of which the regional 
mecting was made up, have a strong or- 
vanization, Mr. Bennett said, up to the 
present the agents within the metronoli- 
an district itself have been without an 
organization of thir own, and the new 
mo-cment of the ci.y agents, growing out 
o. the proposed new charter for the New 


York board of Fire Underwriters may 
have a vital bearing on all agents with- 
in the confines of Greater New York 
the cuburban territory. 
“In 1867,” he said, “there came into 


existence in the city.of New York what 
is known as the New York Board of 


ire Underwriters, organized originally 
for the purpose of making rates aoli- 
eabls .o the progress of the city of New 
York 


“Out of it grew a triumverate of -rat- 
ing boards, in New York, Buffalo and 
Syracuse. By unanimous agreement the 
Board released its rate-making power 
and retired into the general business of 
upholding ethics and standards, and 
watching the procession go by. All of 
the time the organization has functioned 
under control of the companies which 
have not, per se, been running it but 
have delegated their powers to their rep- 


resentatives, cither executives or general 
agents, so-called, in the City of New 
York 


Reason For New Agents’ Body 
“The organization has progressed in 
an harmonious and peaceful way, until 


last week, when the Board met and 
unanimously adopted a proposal for 
charter revision, which is to vo to the 


m of the State General As- 
ratification. 


“Under the 


present s¢ SSI 
sembly for 


new charter the Board 
must coiufine its representation to com- 
pany men only So we find the agents 
operating the business in the City of 


New York without the pale and without 
the council of the old organization, now 
in the state of organizing a local board. 

“What does that mean? | was called 
into conference with the man primarily 
leading the movement, and from the ob 
wets there disclosed I could not hel; » but 
think of the relationship between that 
movement and the first report of the 
committee on solidarity presented this 
morning. I contemplate that this new 


venture gradually is fitting itself into the 
picture that ultimately will bring about 
the absolute solidification of the entire 


producing forces of this country.” 
Discusses Commission Inquiry 
Mr. Bennett also spoke of the commit- 
tee to investigate agents’ commissions 
appointed by the National Convention of 
Insurance Commissioners, and expressed 
his conviction that when the committee 
makes a nation-wide survey of condi- 
tions, justification of the compensation 
paid to the real insurance agent will have 
been established. 


“One month ago today,” said Mr. Ben- 
nett, “almost at this very hour, there 
convened in this room an inquisitorial 


body for the some in- 
conditions 


production 


purpose of making 
quiries about certain phases, 
and theories regarding the 
end of the insurance business. 
“J am delighted with the personnel of 
the committee. It is composed of gen- 
tlemen of undoubted integrity, doing 
what they can as a public service of 


(Continued on Page 30) 


Clyde B. Smith Doesn’t 
Fear Commission Probe 


SEES A FAIR I! INVESTIGATION 


Believes Real Piatto is Removal of 
Great Horde of Unnecessary, 
Unqualified Sub-Agents 





President Clyde B. Smith of the Na- 
tional Association of Insurance Agents in 
his brief talk last Friday at the Hotel 
Astor in New York before the regional 
meeting of the New York Association, 





CLYDE. SB: 


SMITH 


referred to commissions, non-policy writ- 
ing agents and agency qualifications. He 
said the non- policy writing 


agent was a 
parasite who doesn’t do his share in de- 
veloping production and who has no rea- 


son to exist. But if he does continue to 


be a factor in insurance there should be 
at least a 10% differential in the com- 
missions paid him Mr. Smith said. 

With respect to commissions President 
Smith stated that he hoped that what- 
ever scale of remuneration to local 
agents was decided upon as an outcome 
of the present investigation into acquisi- 
tion costs by the insurance commission- 
ers would be fair to agents, companies 
and the public. He does not believe the 
commissioners will reduce the agents’ pay 
below a fair rate, but, on the other hand 
the local agents must not seek commis- 
sions in excess of that which they can 
justly earn through their services to cli- 
ents. 

In giving his support to the agency 
qualification law drive in New York state 
Mr. Smith said such a statute would ef- 
fectively remove most non-policy writing 
agents who control individually only a 
few lines and who know little or nothing 
about the technique of the business. 
President Smith said also that he be- 
lieved that from 60 to 70% of the pres- 
ent number of agents producing insur- 
ance lines could be eliminated and the 
business would render better service 
without them. 

If the companies are going to cut com- 
missions they should reciprocate Presi- 
dent Smith said by limiting the appoint- 
ment of agents. Another solution to the 
commission problem may be the pavment 
of contingents, according to Mr. Smith, 
but he did not commit himself to this 
remedy. 

President Smith stated definitely that 
he does not approve of anv agent selling 
policies for both stock and mutual com- 
panies, pitting one against the other in a 
quest for business. An agent is justified 
in taking all stock or all mutual com- 
panies but not in trying to mix the two 
fundamentally different types of cover- 
age in the same office, he said. 





NOW IN NEVADA 
The Standard Surety & Casualty has 
been licensed in Nevada, making forty- 
two states in which the company has 
been entered. 








Great American 


Insurance Company 


cc NewPork gz 


INCORPORATED -1872 


STATEMENT JANUARY 1, 1929 


$15,000,.000.00 


SERVE FOR ALL OTHER LIABILITIES 


24. 465, 


T SURPLUS 


4.40 
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SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 
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LOSSES PAID POLICY HOLDERS 


$204,088,888.03 


HOME OFFICE 


ONE LIBERTY STREET, NEW YORK CITY 
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310 South Michigan Avenue, Chicago, IIl. 
C. R. STREET, Vice-President 
PACIFIC DEPARTMENT 
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AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 


A A 


Albert Dodge Reviews 
N. Y. Ass’n Activities 


GETS STANDARD FARM FORM 


State Body Working on Question of 
Testing School Boards’ Rights to 
Insure With Mutuals 


President Albert Dodge of the New 
York State Association of Local Agents, 
Inc., took occasion to review events and 
accomplishments of the first six months 
of the association’s fiscal year when he 
spoke before the regional meeting of the 
association held last Friday at the Hotel 
Astor. 

Explaining why membership in the 
state association had fallen off slightly 
Mr. Dodge said that there had been no 
great controversial question in the last 
year which would touch the agents’ 
pocketbooks and stir them to action. In 
times of acute stress he said the mem- 
bership of the association always ex- 
panded rapidly, after which there inva- 
riably came a slight and temporary re- 
action. He commended highly the ef- 
forts of Joseph Miller of Utica, who is 
head of the regional development and 
membership committee. 

President Dodge said that the new 
committee, headed by Follett L. Greeno 
of Rochester, on publicity and public re- 
lations development, had already well 
justified its existence. This committee 
prepares advertising copy free of charge 
for distribution among local agents and 
also encourages closer contacts with 
civic organizations by furnishing insur- 
ance speakers whenever an insurance 
agent is invited to prepare or participate 
in the preparation of a program. 

Mention has already been made of the 
agency qualification bill to be intro- 
duced at Albany. Mr. Dodge said that 
up to the present there has always been 
considerable opposition to such a meas- 
ure from the insurance companies, but 
that the present measure stood more 
than an even chance of passing both 
houses of the state legislature and being 
signed by Governor Roosevelt. 

Contest Coming on Expirations 

A warning was issued by President 
Dodge to agents on the subiect of ex- 
pirations. Although many fire and cas- 
ualty companies have pledged them- 
selves to regard agents as owning ex- 
pirations, he-said there was considerable 
unrest on the part of companies operat- 
ing branch offices and that it would not 
be surprising if some company actually 
made another test case in court on the 
question of ownership of expirations. He 
said that these companies contend that 
branch office employes and special agents 
render considerable assistance in the de- 
velopment and sale of many important 
accounts and that therefore they have 
some rights to expirations in the event 
relations with an agency is terminated 
before such jointly sold policies expire. 

Mr. Dodge declared that the question 
of ownership of renewals has also arisen 
in connection with the increasing trend 
of companies to finance arrangements 
for consolidating small agencies. He said 
that many such recent mergers of agen- 
cies had been sponsored by companies 
seeking a greater volume of premium in- 
come and that one of the costs of such 
aid by companies is likely to be part 
ownership in expirations. Mr. Dodge ex- 
pressed opposition to too many agency 
consolidations, saying that there is al- 
ways need for more than one agency in 
every town. 

School Covers in Mutuals 

With respect to the controversial ques- 
tion whether local governments and 
school boards have a legal right to place 
insurance with mutual companies be- 
cause of the contention that a town or 
school thereby becomes a partner in an 
insurance venture, President Dodge said 
the state association was seeking to 
learn whether there could be a test case 
brought into a New York state court. 
He believes such a case will be devel- 
oped in the comparatively near future 
and that it will have the full support of 


(Continued on Page 30) 
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L- WHICH? 


Five or six carefully aimed shots 





which hit the bull’s eye are more 
effective than a scattered flight of 
arrows all over the target. The 
== publicity department of the A‘tna 
Fire Group, in planning advertise- 


ing for the agents of the three com- 


panies, aims to hit the bull’s eye. 


THIS or _ THIS 


ales letters and advertising mes- 
sages are designed for individual 
agents. Merely answering a request 


for help with a mass of cut and Se 


dried general material, aimed, hit 
or miss, at no one in particular, is 
not the Aitna Fire Group way of 


doing business — never will be. 





N AETNA INSURANCE COMPANY 
E THE WORLD FIRE AND MARINE INSURANCE CO. 


THE CENTURY INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 





One of a series of advertisements telling the Story of AZtna Fire Group service to agents 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Knowledge of other things than insur- 
ance have been helpful to me in my long 
experience in the field. Consider, for in- 
stance, the knowledge of the value of a 
postage stamp collection. We were camp- 
ing on a delinquent agent’s coat tails and 
there was absolutely nothing in sight; 
everything gone. After going through 
all of the agent’s phantom assets I dis- 
covered he had a postage stamp collec- 
tion. I asked the other field men 
whether they wanted to take a look at 
it and throw it in the “pool,” but they 
turned up their noses at it. 

The agent owed us about $50. With 
the consent of the other field men the 
agent gave the stamp collection to me. 
I volunteered to go on shares with the 
others in marketing it in New York but 
they relinquished their rights to me with 
a superior smile. I knew the value of 
the collection, after going through it, 
and sold it in New York for about $70, 
and after deducting agent’s debt, less 
commission for selling the collection and 
expenses, was able to return $10 to the 
agent. 

[ wish to emphasize that I told the 
other field men that we might realize 
perhaps $75 or $100 on it, but they simply 
wouldn’t have anything to do with it, 
surrendering it to me absolutely. They 
got the money owed their companies a 
year later. 

* * x 


A Poker Playing J. P. 


An agent long since dead owed us 
about $300. He was a Justice of the 
Peace and a notary public and also a 
pretty good poker player. There was 
nothing in sight when I arrived at his 
office to collect. Everything had been 
collected from the assured on the books 
of the agency and the other companies 
had previously departed after getting 
theirs (and evidently ours) before I ar- 
rived. The agent was popular among the 
Grand Army veterans and prepared their 
papers (this was in 1900 and thirty-five 
years after the Civil War, and there 
were many veterans alive), for the Pen- 
sion Bureau, charging about fifty cents 
for the quasi-legal work. He also held 
court occasionally as Justice of the 
Peace. His poker playing reputation was 
well-known. 

IT hung around two weeks and collect- 
ed about $150, which was a portion of 
the fees he earned in the capacities 
noted above and which he gladly turned 
over to me. Finally, one morning he 
came to me in glee and turned over the 
remainder in cash. He had won the 
night before at the poker table. He said 
he was tired of having me sit around. 

From this it may be observed that 
there are various ways of collecting 
agency debts other than those you read 
about in books, and that you do not hear 
of in insurance lectures or insurance 
courses participated in by eager aspir- 
ants for knowledge along this line; in 
other words, there are several ways of 
“skinning a cat” not mentioned in the 
text books. 

* * x 
Wanted Remuneration for Persistent 
Interviews 

I had a claimant once who insisted on 
getting $100 on a $50 loss which I was 
trying to adjust. That was in the days 
before there were any Bureaus. I stood 


adamant and the assured came down to 
$90, and then to $80. 


I finally told him 


that every time he came back annoyed 
me. His visits numbered about four a 
day while I was sitting in the agent’s 
office. “I’ll take $10 off the $50 for every 
time you come back,” I said. He was 
amazed by this, in fact a little startled, 
and after thinking it over carefully about 
two minutes he remarked that if he came 
back six times he would owe us $10. I 
said, “Yes, exactly, and the $10 would 
be for the expense incident to loss of 
time you caused me.” 

“Well, I guess I had better settle for 
$50 now before I owe you money,” he 
said, and we settled. 

The foregoing procedure is also one of 
those not found in treatises on how to 
adjust losses. 

* * * 


Should Have Insured Something Which 


Swam 


A quarter of a century ago the Troy 
(N. Y.) fire department had considerable 
trouble with cellar fires on South River 
front, a section too well-known, if not 
favorably, to adjusters of fire losses. The 
department became a little bit tired 
about the spread of such fires, and on 
the occasion of the fire where my com- 
pany was interested they ~umped tons 
of water from the Hudson River into the 
basement so that everything inanimate 
and animate, including live chickens 
(kept for the household table) was float- 
ing around in the cellar. The chickens 
having been drowned, the assured made 
claim for them, and when I refused to 
pay he said: “Got im Himmel! What 
will I do next time?” I replied that the 
next time he should have ducks instead 
of chickens and they would float. This 
is a solution of a difficulty not found in 
the handbooks about creating a “salvage 
next time.” 

* * * 
A Collision Loss 

This reminds me of the attempt of a 
claimant to classify reels of motion pic- 
tures used professionally (in the early 
days of the cinema) as “photograph al- 
bums,” a new classification to my then 
limited knowledge of classifications. 

Also, I once heard that in an automo- 
bile claim the causes of damage was 
classified as “collision.” The assured‘s 
horse had chewed up the rear seat of 
the assured’s automobile stored in his 
horse barn in the early days of the auto- 
mobile. “Sure,” the assured said, “it is a 
collision. The horse’s teeth came in col- 
lision with the back seat.” 

* * * 


Not Specifically Covered 

Adiusting a loss on farm property at 
one time I was told by. claimant that 
a friend of his had claimed on horse 
manure as a part of the “fixtures” of a 
stable. There was, of course, a value to 
the manure, but as it was not specifically 
covered he thought that the word “fix- 
ture” would cover it. 

“And ain’t it a fixture in a stable?” my 
assured asked. 

What would the reader say as to the 
propriety of this assertion? 

* * * 


Too Much Ceremony 
I discovered in one dwelling fire that 
the assured had brought to the premises 
about ten dress suits, more or less used, 
from all his neighbors within a radius 
of a block. When asked what use he 


had for ten dress suits he sought to ex- 
plain that in his religion the rituals de- 
manded many different dress suits. Sub- 
sequently, he changed and revised his 
schedule—he had classified the dress 
suits as “ceremonial attire.” 


* * * 


Found What a Weather Clock Is 


Do you know what a “weather-clock” 
is? I was puzzled about this classifica- 
tion and at a total loss until I found 
that it was the assured’s name for a cir- 
cular barometer such as were widely used 
years ago, mostly of foreign make. 

* * * 


Bedroom Anecdotes 


Of etiquette among field men I might 
relate that when it was not unusual for 
field men to have to stay in poor hotels 
in small towns I met an old friend of 
mine at the breakfast table, after he 
had spent a restless night in a so-called 
bed in a very cold room and he greeted 
me as follows: “Hello, Ed, how are you? 
Not that I care a hoot, but just to make 
conversation.” 

Years ago I was at the old Iroquois in 
Buffalo of sainted memory among the 
young special agents of that time, now 
mostly bald-headed or gray. I met a 
field man, who though efficient and able, 
was prone to go on sprees. As good 
Samaritans some other specials and my- 
self wished to cure him. One night when 
he was what the English call “blotto” 
we took him to his room on the top 
floor. It was in the winter time. We 
laid him on his bed and undressed him. 

The room was hot, but we wished to 
make it hotter, so we turned on the 
steam at full capacity, and having pro- 
cured some molasses or syrup and a bag 
of feathers we covered his upper body 
with them and then looked in over the 
transom to see what would happen. The 
unbearable heat caused him to perspire 
freely and that awakened him. His first 
sensation was the awful heat and the 


E. B. BOYD FUNERAL 





Many Insurance Men Attend Services; 
Burial of Late Manager Was 
in Columbia, Tenn. 

Some of the insurance men who at- 
tended the funeral of Ernest B. Boyd 
at his former home, The Apthorpe, New 
York City, were Douglas Cox, Appleton 
& Cox; J. A. Kelsey, Tokio; H. N. Kel- 
sey, Underwriters Trust Co.; James 
Marshall, C. S. Conklin and Theodore 
Plessner of the Northern of New York; 
C. A. Nottingham, Liverpool & London 
& Globe; F. W. Koeckert, Commercial 
Union; W. Y. Wemple and H. Freer, 
reinsurance men; Harry Bush, Dixie; 
Chasles N. Rambo, of the Railroad In- 
surance Association; E. F. Flindell and 
C. E. Wickham, agents. Also there were 
a number of Mr. Boyd’s associates in the 
Yorkshire fleet and Frank & Du Bois. 

The interment was in Columbia, Tenn, 





NORTH AMERICA CONFERENCE 

Nearly seventy-five field men of the 
Western department of the Insurance 
Company of North America group are 
expected to be in Chicago next week for 
a series of conferences. C. R. Tuttle, 
general manager of the Western depart- 
ment, and W. B. Flickinger, Western 
manager of the Philadelphia Fire & \a- 
rine, will be the leaders at these gath- 
erings. Several officials from the home 
office in Philadelphia are expected to be 
on hand, including Vice-President John 
O. Platt and Marine Secretary T. L. 
Smith. 








next was seeing the feathers. He got 
up and mumbled to himself, no doubt due 
to his strong sense of humor, “Gosh, in 
Hell——and a bird too.” However he had 
come back sufficiently to hear us laugh 
and he said, “Satan also seems to have 
provided a corps of imps in the bargain.” 
Of course, he did not say just that. 








Franklin W. Fort 


Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 

















agents. 








NEWARK FIRE INSURANCE COMPANY 


Newark, N. J. 


Incorporated 1811 
A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
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Agents Wanted Where Not 
Represented 
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LF. Gough President of 
New England Exchange 


47TH ANNUAL MEETING HELD 





Rate Changes in a Number of Schedules 
Made to Reflect Improvements or 
Increases in Hazards 





The forty-seventh annual meeting of 
the New England Insurance Exchange, 
held at its headquarters in Boston on 
Saturday resulted in the election of Jo- 
seph F. Gough as president for a two 
vear term, P. S. Keeler as second vice- 
president for a term of two years and 
the following as members of the execu- 
tive committee for two years: W. P. 
Molloy, J. B. Knox, Jr., and R. T. Cairns. 
Secreiary Ralph Sweetland and Assistant 
Secretaries John F. Caldwell and Warde 
Wilkins were reelected. The meeting 
folloved the annual dinner given at the 
Uni-ersity Club the night before and 
the: > was a large attendance of members 
canie from all sections of New England. 

Secretary Sweetland submitted his an- 
nual report in which he called attention 


to the outstanding achievements of the 
Exchange for the year. He spoke of the 
wors carried on by the Exchange in 


insp‘cting haspitals for the purpose of 
making suggestions which would result 
in safeguarding life and property. He 
said that this work was now well under 
wav and many improvements have been 
sugecsted to reduce hazards to life and 
property in these institutions. Owing 
to the conditions of Montpelier, Vt., as 
a result of the floor in 1927, which had 
resiiied in the demoralization of the 
tarii’ in effect in that state, work was 
started on a new tariff this year with a 
result that new rates can be expected 
in 1930. Improvements in fire protection 
at Rutland, Vt., resulted in that citv be- 
ing transferred from Grade “C” to Grade 
“B” for minimum dwelling house rates, 
which has necessitated the reinspection 
and rerating of all specifically rated 
property. The new tariff will be ready 
about the first of Februarv. 

He said that on account of the installa- 
tion of an extensive system of water 
works covering nearly the entire town 
of Warwick, R. I, a change of rating 
by sections is being made. 

Important work in connection with 
summer hotels was carried on by that 
committee. Mr. Sweetland said that con- 
siderable criticism still exists on the va- 
rious rates applying to summer schools 
due to a wide variety of schedules in 
use and the fact that the loss experience 
on this class has been good. In an effort 
to meet this condition Mr. Sweetland 
said that a new schedule has been pre- 
pared which unifies the schedules now 
in use and produces a lower level of 
rates for this class. The new rates are 
expected to become effective early this 
year. The Exchange inspected 156 sum- 
mer hotels, 95 motor inns and 181 coun- 
try clubs during 1929. 

According to Mr. Sweetland, 13.995 in- 
spections were made by the electrical de- 
partment, of which 453 were motion pic- 
ture machine inspections, and 77 were 
radio transmitting station inspections. 

Railway Schedule Cuts 


Reductions in rates on railway sched- 
ules from 10 to 15% were reported by 
the secretary on the car house schedules 
of street railways. In the schedule rat- 
ing department the Exchange received 
applications from agents throughout New 
England for 17,697 inspections, and from 
Stamping offices, 10.301, making a total 
of 27998. In addition there were sup- 
plemental corrections and additions to 
tariffs of 48,475. The total amount of 
inspections made were 62,003. 

_L. J. Sandison, chairman of the execu- 
tive committee, called attention to the 
general reduction of rates for the larger 
Part of Connecticut made on account 
of the favorable loss exeprience of the 
companies for the previous five years. 
He also said that barn and stable rates 
for Vermont and Maine were reduced to 
essentially those applying to the dwell- 
Ings with which they are associated. 
Joseph F. Gough, who was elected 
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Not a Peddler... An 


Insurance Advisor 


F the two types of agents, poliey peddlers and 


insurance advisors, those belonging to the lat 
ter class are always weleomed by clients and prospects 
They believe in studying the individual problems of 
each customer and mastering the exact details of every 
coverage. ry by r y r r r r 
Wherever there is a need for protection they 
point it out and show just how some form of insurance 
can be applied. 1 1 r r r r ’ 
They present the facts and let the policies sell 
themselves. + 209+ 4 4 4 4 4  ¢ 
The success of these insurance “advisors” is due in 
great part to their willingness to seek in turn the ad- 
vice and cooperation of the company. This organiza- 
tion takes pride in its affiliation with such a body of 


men and its ability to work with them at all times. 


wo [LOND ON 
“ GLOBE, 


Insurance Co up 


Executive Offices: 1 Pershing Square, Park Ave. at 42nd St.,New York, N. Y. 
Pacific Coast Dept., San Francisco, Calif. 





THE NATIONALINSTITUTION WITH A WORLD WIDE BACKGROUND 



































Non-Admitted Covers 
Cost Ferber License 


FACTS WERE DISCLOSED BY FIRE 





Insurance Department Says He Bought 
Insurance in Jersey City and Com- 
panies Were Non-Authorized 





The revocation by Superintendent Con- 
way of the company licenses of Abraham 
Ferber of Schenectady, N. Y., a few days 
ago charged with placing insurance on 
property located within New York state 
with unauthorized companies, recalls the 
raid by the New Jersey Department in 
1927 of the North American Agency of 
Jersey City the time some representa- 
tives of the agency were arrested and 
held in jail in default of $7,500 bail but 
later were let go on a suspended sen- 
tence. On information from the New 
Jersey Insurance Department that the 
raid had been made the New York In- 
surance Department sent men to the of- 
fices of the Jersey City Agency and 
learned that 200 New York state brokers 
had obtained policies through the agency. 
One of these brokers was Ferber. 

The agency calling itself “The North 
American” of course had no connection 
with the Insurance Co. of North Amer- 
ica. 

Fire Discloses Unauthorized Insurance 

The more recent development in the 
case arose from a fire covering an out- 
door dance pavilion three miles from 
Schenectady, the insured being William 
Grossberg. From Ferber he had three 
policies in unauthorized companies which 
had been obtained from the Jersey City 
agency. The policies were in the follow- 
ing companies: Anchor Assurance & In- 
vestment Corporation of London; East- 
ern Insurance Co.; Colonial Insurance 
Co. of Lisbon, and L’Activite Assurance 
& Reinsurance Co. of Paris. The De- 
partment savs it cannot find that any 
of these companies are admitted by any 
state. 

Hearings were held by the Department 
in which Ferber said he did not know 
the companies were not licensed to trans- 
act business. He admitted he had been 
paid the premiums and had deducted his 
commission in making payments to the 
Jersey City agency. Some admitted com- 
panies were on the list and they all paid. 
Among the authorized companies whose 
licenses as an agent Ferber had are some 
of the best companies in the business. 


PHILA. AGENTS FORM ASS’N 

A group of about a dozen leading fire 
agents of Philadelphia held a meeting 
last week to become charter members 
of an organization to be incorporated as 
the Philadelphia Insurance Agents’ Ex- 
change. At this conference Charles T. 
Monk, head of the J. E. Hyneman & 
Co., presided and H. H. Kenney of 
Young & Kenney acted as_ secretary. 
This move is an outcome of the apparent 
failure to revive the Association of Fire 
Insurance Agents of Philadelphia and 
there is a feeling on the part of many 
agents that an active agents’ organiza- 
tion should be functioning in Phila- 
delphia. 


INSURANCE DAY SPEAKERS 


Among those who will speak next 
Tuesday in Indianapolis in connection 
with the observance of Indiana Insurance 
Day will be Commissioner Howard P. 
Dunham of Connecticut, Commissioner C. 
C. Wysong of Indiana and Gustavus W. 
Dyer, professor of economics at Vander- 
bilt University. 


president of the Exchange last week, 
is a special agent for the Insurance Com- 
pany of North America for eastern Mas- 
sachusetts and Rhode Island, with head- 
quarters at Boston. He was chairman 
of the executive committee for two terms, 
1923 and 1924. He is a member of the 
Bav State Club, Blue Goose and an hon- 
orarv member of the Connecticut Field 
Club. 
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Aviation Outlook 
Promising For 1930 


(Continued from Page 1) 


of only 16 to 40% of capacity and their 
owners closed the year with operating 
deficits. The failure of the planes to secure 
greater patronage from the general pub- 
lic is attributed to the large number of 
accidents,’'and until the fear of making 
long trips in aircraft is lessened sound 
expansion in the business is bound to be 
gradual. 

Aviation underwriters feel that the un- 
favorable experiences of the last year 
will not be duplicated in 1930 and that 
with special emphasis being placed upon 
the safety of planes, knowledge of pilots, 
construction of more and better airports 
and the control of flying in bad weather 
accident and insurance loss ratios will 
show a sizable and permanent reduction 
this year. 

Underwriters say that the average fire 
company rates of about 18% and casualty 
rates of approximately 22% are too high 
from the standpoint of service to the 
public and to the aviation industry but 
are not excessive, even in many cases not 
even profitable, on the basis of loss ex- 
perience [f aviation losses can be re- 
this year, the insurance offices 
hope to be able to lower their rates cor- 
respondingly and thus remove a costly 
handicap to the further sale of airplanes. 


Facilities Not Over-Expanded 


duced 


With reference to the entrance of more 
into the aviation insurance 
in the face of apparently ample 
facilitics, underwriters say that the facil- 
not measured so much by the 
ial strength of the companies writ- 
these lines as by the number of in- 
dividual companies with which insurance 


COMpanstes 
Lalli ¢ 


tics are 
Anan 


WNL 


can be placed. Some big planes today 
are insured for over $120,000 each and 
lines like these, on account of the haz- 
ards, have to be spread over a number 
of companies as the net lines are com- 
paratively small. 

\ wide spread of business is also de- 


sired on account of the concentration of 


airplane values at aircraft shows and 
large outdoor flying exhibitions, where 
. fire or big crash might result in a huge 
money loss. For these reasons several 


aviation underwriters feel that with more 
companies entering this line of coverage 
through well-established and recognized 
offices aircraft insurance will make bet- 
ter headway in the long run than if the 
market were restricted to a few compa- 
which could assume all the busi- 
ness offered if they cared to do so. 


nies 


\nother indication of increased inter- 
est in aircraft coverage and a desire for 
knowledge of the fundamentals is seen 
in the recent announcement of the In- 
surance Society of New York to present 
three lectures on aviation insurance at 
&5 John street, covering widelv different 
phases of the The first lec- 
ture will be on hull lines given Friday, 
February 7, by Reed M. Chambers, vice- 
president of the United States Aviation 
Underwriters; the second will be on avia- 
tion insurance from the life and personal 
accident angle, to be delivered Friday, 
February 14, by Lawrence G. Sykes, 
medical director of the Connecticut Gen- 
eral Life, and the final lecture on. the 
subject of legal liability of owners and 


business. 


operators of aircraft will be presented 
the following Friday, February 21, by 
Henry (. Hotchkiss of Cuthell, Hotch- 
kiss & Mulls. 
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Made Vice-President 











G. C. WALLINGFORD 


ELEVATE G. C. WALLINGFORD 





Elected Vice-President and Secretary of 


Albany Insurance Co.; Came East 
in 1920 
G. C. Wallingford has been elected 


vice-president and secretary of the Al- 
bany Insurance Co. 

Mr. Wallingford was born in Pekin, 
Ill., and educated in Kentucky and Ohio. 
In 1898 he was employed by the Man- 
chester Insurance Co. as statistical clerk 
and when that company was acquired by 
the Atlas Assurance in 1904 he was made 
chief accountant of the Western branch 
in Chicago. He came East in 1920 as 
United States branch secretary of the 
Atlas, and when the Atlas acquired the 
Albany in 1922 he was elected secretary 
and director of the Albany. He lives 
in Port Washington, L. I., where he is 
active in civic and community life. 

John W. Roth, contracting and con- 
struction engineer, is the new Massachu- 
setts state fire marshal. He succeeds the 
late George C. Neal. 








NORTH AMERICA’S FINE GAINS 





Assets Now Over $90,000,000; Profit Last 
Year $7,759,798; Surplus 
Increased $5,068,801 


The Insurance Co. of North America 
ended last year with total assets of $90,- 
109,434, a gain of about $5,000,000, and a 
net surplus of $40,337,884, an increase of 
over $5,060,000. Despite the stock market 
break 1929 was one of the best year’s 
in the North America’s history President 
Benjamin Rush told stockholders at the 
annual meeting in Philadelphia Tues- 
day. The company had a net profit for 
the year of $7,759,798, gained from un- 
derwriting profits and investment divi- 
dends. The net depreciation on the 
company’s security holdings during the 
year was only $10,414. 





MARSH & McLENNAN CHANGES 





J. A. Cook, W. B. Maus, W. S. Langford 
and H. L. Ford Are Advanced to 
Vice-Presidents 


Marsh & McLennan, Inc., of New 
York, prominent insurance brokers and 
underwriting managers, have promoted 
four of their officials to the post of vice- 
president. They are J. A. Cook of the 
marine department; W. B. Maus of the 
executive department, and W. S. Lang- 
ford and H. L. Ford of the production 
department. 





Albert Dodge’s Report 


(Continued from Page 26) 


the National Association, as the question 
of public building insurance in mutuals is 
nation-wide. 

Local agents can expect little help from 
the stock companies themselves along 
the line of removing the non-policy writ- 
ing agent, Mr. Dodge said. At a recent 
conference with company executives he 
was told that on account of the ag- 
vravated competitive conditions due to 
the formation of many new companies 
the local agents will have to solve this 
problem without assistance for awhile 
at least. 

Encouraging information for agents 
writing farm risks was brought to the 
meeting at the Hotel Astor by Mr. 
Dodge. He said that the companies have 
now approved a uniform form for re- 
porting on farms and that the results are 
expected to be of great benefit to agents 
and assureds. Previously every fire com- 
pany had a different form of inspection 


—<—<$ 
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blank and a great deal of useless work 
was required to handle farm insurance 
Mr. Dodge said that the agents also ex. 
pected a uniform form in a few weeks 
for reporting farm fire losses. He de. 
clared that the agents’ local associations 
were receiving credit for these improve. 
ments in farm insurance writing and that 
especial praise was due to the chairman 
of the state association’s farm commit. 
tee, Fred J. Marshall of East Aurora. 
After President Dodge had concluded 
his review he was asked to give what 
information he could on the present 
status of automobile club insurance com- 
petition. He said while a few district 
auto clubs still furnished insurance to 
their members, all except two have lost 
members in the last year and none has 
increased its membership, thereby proy- 
ing conclusively that it is not necessary 
for an auto club to offer cheap insurance 
in order to expand. 
_ Positions opposing an entrance into 
insurance have been taken by the New 
York State Association of Automobile 


Clubs and the American Automobile As- ' 


sociations, Mr. Dodge said, with the ex- 
ception that the latter national oreani- 
zation would permit a local association 
with a membership in excess of 15,000 
car owners furnishing insurance if this 
service was carried on as a separate en- 
tity and not underwritten by the club, 
Mr. Dodge also took occasion to speak 
of the fine work done by State Associa- 
tion Service, Inc., the  oreanization 
formed last year to finance instalment 
premiums. He said the financing unit 
would show a profit on its first year’s 
operations and urged local agents to 
make full use of this facility. It auto- 
matically saves collection expenses, he 
said, and also aids in the development 
of larger insurance lines, particularly in 
the farming districts where the payment 
of premiums on a monthly basis is much 
more convenient than single payments. 


W. H. Bennett’s Talk 


(Continued from Page 26) 


highest benefit to the business. The 
chairman is the distinguished insurance 
commissioner of Michigan. The commis- 
sioner of New York and the commis- 
sioner of Wisconsin constitute the com- 
mittee. I am satisfied they want to find 
out the real facts about the business. I 
venture the prediction that when they do 
get at the bottom, and when they find 
what it costs to produce the insurance 
business and compare it with the costs 
of other commercial enterprises, the 
agents will be justified and the commis- 
sioners will be satisfied that the property 
interests of America are being protected 
properly at a very reasonable cost.” 








Home’s Assets Gain 


(Continued from Page 20) 
mind that the increase was determined 
upon prior to the stock market debacle 
last fall.” 

The Home this year distributes to its 
stockholders a booklet containing a com- 
plete and detailed list of all its security 
holdings as of January 1, 1930, together 
with the market value as of that date. 
These figures show that of the total as- 
sets of $128,914,080, only approximately 
$42,000,000 are invested in common and 
preferred stocks, with close to $60,000,000 
in bonds of various kinds. The Home has 
nearly $17,000,000 cash in banks and 
trust companies and $10,364,610 outstand- 
ing in premiums uncollected, in course of 
transmission and in hands of agents. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. 


OF 
AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.— LEXington 6715 
245 Fifth Ave.— ASHland 1772 
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J. C. EVANS SUCCEEDS FOARD 





Made Secretary of the Home; Had Long 
Career in Texas Field, Coming to 
New York in 1924 


John C. Evans, who has been assistant 
secretary of the Home since January, 
1924, has been promoted to secretary to 
fill the post left vacant by the recent 
death of Secretary Henry G. Foard. Mr. 
Evans is a Texan and entered insurance 
in 1908 with the Texas Fire Prevention 
Bureau. A year later he became chief 
clerk of that organization. In 1913 he 
became special agent of the Fireman’s 
Fund in eastern Texas and two years 
after that joined the Home as a special. 

Mr. Evans’ wide knowledge of insur- 
ance conditions in Texas led to his ap- 
pointment on several committees and 
conferences handling Texas affairs and 
for a number of years he has been sec- 
retary of the Texas Conference. In 1924 
he was transferred from the Texas field 
to the home office of the Home in New 
York to assist Mr. Foard in Southern 
department work. 





OPENS OFFICE IN DENMARK 





Globe Underwriters Exchange Starts 
Reinsurance Office in Copenhagen; 
Represents Four Companies 
The Globe Underwriters Exchange has 
opened a central reinsurance bureau at 
Copenhagen, which will be managed by 
Ka: S. Schwensen, who resigned from 
the post of assistant manager of the 
Rossia Reinsurance of Copenhagen to 
accept this new position. The Copen- 
hagen office is to work all over Europe 
in fire and casualty reinsurance with the 

exception of Germany. 

The Copenhagen office is to represent 
the Lincoln Fire, American Reserve and 
the Employers, also the Skandinavien, 
the old Swedish fire and casualty com- 
pany which the Globe Underwriters Ex- 
change took over last year. 





A. J. HUGHES PRESIDENT 





Elected Head of Underwriters’ Ass’n of 
New York at Annual Meeting at 
Syracuse; Other Officers 
The Underwriters’ Association of New 
York State held its annual meeting at 
the Onondaga Hotel in Syracuse on 
Tuesday and elected Arthur J. Hughes 
of the Phoenix Assurance president. 
Other officers are: vice-president, W. D. 
Wilson, Niagara Fire, and chairman of 
the executive committee, H. B. Nugent, 
Aetna. The following were elected to 
the executive committee for three years: 
A. J. Halsey, Continental; D. C. Maclay, 
Great American; J. R. Ryan, New Hamp- 
shire; W. M. Wakeman, Jr., Millers Na- 
tional. Others on the committee are 
J. W. Summers, W. H. Bryant, L. M. 
Hinkley, M. J. Martin, Grant Bulkley 

and C. B. Cleaves. 





RATING BODY TO MEET FEB. 11 


The annual meeting of the New York 
Fire Insurance Rating Organization will 
be held in the assembly room in the 
National Board Building, No. 85 John 
street, on February 11 at 2 p. m, for 
the purpose of electing five members of 
the governing committee and hearing the 
reports of the officers and committee 
chairmen. A nominating committee con- 
sisting of O. E. Schaefer, chairman; B. 
M. Culver, C. V. Meserole, H. J. Robin- 
son and Oswald Tregaskis has been ap- 
pointed to present nominations for mem- 
bers of the governing committee to fill 
the places of members whose terms of 
office expire. 





HARTFORD PROPERTY VALUES 


The tax assessment list of Hartford 
shows that insurance companies having 
home offices there are assessed for $29,- 
000,000 which is 8% of the total assessed 
value of all property in Hartford last 
year. The Travelers again heads the list 
being assessed $13,930,000. Of the four- 
teen insurance companies listed in the 
tabulation, seven have property assessed 
in excess of $1,000,000, one being as- 
sessed at $3,000,000 and another at 


’ ’ 





INDIANA INSURANCE DAY 





Many Prominent Speakers Secured for 
Indianapolis Convention, Including 
Dr. Dyer of Vanderbilt University 
The seventh annual Indiana Insurance 

Day will be held in Indianapolis Janu- 

ary 21. James A. Bawden, general chair- 

man, has announced that several speak- 
ers of national reputation, including Dr. 

Gustavus W. Dyer, professor of eco- 

nomics at Vanderbilt University, Nash- 

ville, Tenn., are on the program. How- 
ard P. Dunham, insurance commissioner 
of Connecticut, will speak at the ban- 
quet in the evening, at which Clarence 

C. Wysong, Indiana state insurance 

commissioner, will be toastmaster. 

The morning session will be divided 
into two sales congresses, one for life 
agents, and the other for fire and cas- 
ualty agents, followed by a luncheon at 
which the principal speakers will be W. 
W. Klingman, Minneapolis, vice-presi- 
dent of the Equitable Society and R. F. 
Devan, Charleston, W. Va., former presi- 
dent of the National Association of In- 
surance Agents. The fire and casualty 
underwriters, departing from their usual 
custom, will devote the afternoon to in- 
dividual company meetings, social gath- 
erings, and committee conferences. 

On the evening preceding the con- 
vention, insurance men then in the city 
will hold their annual “night before” 
party, with Joseph W. Stickney in 
charge. 





AMERICAN’S FIELD MEETING 

Field men of the Eastern department 
of the American of Newark, Columbia 
of Dayton, Dixie Fire of Greensboro and 
the Bankers’ Indemnity of Newark, will 
hold their annual conference in Newark, 
April 7-11. The central theme of this 
four day gathering will be “Making the 
Most Out of Group Operation” and each 
of about eighty-five field men will be 
asked to prepare a paper on the sub- 
ject. Monday, Tuesday and Wednesday 
of that week will be devoted to fire ses- 
sions, Thursday morning to a joint ses- 
sion and the balance of the time to cas- 
ualty-surety sessions. On Thursday 
evening there will be a dinner and en- 
tertainment at the Newark Athletic Club. 


NEW HAVEN AGENTS TO MEET 

The New Haven Fire Insurance 
Agents’ Association will hold its annual 
meeting next Wednesday, January 22, at 
the Hotel Taft in New Haven. The 
business session will begin at 5.30 p. m. 
and will adjourn for dinner an hour later. 
Agents from all parts of New Haven 
County are invited. The meeting will 
be arranged by the Connecticut Asso- 
ciation of Insurance Agents and it is 
planned to have two speakers represent- 
ing local agents’ organizations and also 
two company representatives. 


RESTORE CHICAGO FIREMEN - 


The Chicago fire department has re- 
stored the 250 firemen who were dis- 
missed because of an apparent lack of 
funds in the municipal budget and the 
division chiefs of the fire department 
have been ordered to put back in com- 
mission several fireboats which had been 
withdrawn from service. 


CITIZENS, N. J., IN MASS. 


The Citizens of New Jersey has been 
admitted to Massachusetts to write fire, 
marine and sprinkler leakage risks. The 
company has appointed George E. Hill 
of 141 Milk street, Boston, as agent for 
the state. 














LLOYD’S NON-MARINE CHAIRMAN 


It is announced that Lieut.-Colonel R. 
Walker Roylance has been elected chair- 
man of Lloyd’s Fire and Non- Marine 
Underwriters’ Association for 1930, and 
that E. F. Warren has been elected dep- 
uty-chairman. 





SYLVANIA DIVIDEND 


The Sylvania of the Corroon & Reyn- 
olds group this week declared a_quar- 
terly dividend of 334%, payable Febru- 
ary 1 to stockholders of record Janu- 
ary 20. 


WESTCHESTER MEETING 





Local Agents’ Association to Gather 
Monday Evening at New Rochelle; 
To Consider Bank Problems 
The Westchester County Association 
of Local Agents, Inc., will hold a dinner 
meeting on Monday evening, Tanuary 
20, at 6.30 p. m. at the Brown Lodge in 
New Rochelle. President Couenhoven 
will discuss the association’s plans for 
the coming year and will also report 
on the state association regional meeting 
held last week at the Hotel Astor in 

New York city. 

There will also be some discussion of 
co-operating with other local agents’ or- 
ganizations in combatting the designation 
by mortgage and bond houses of insur- 
ance brokers through whom their bor- 
rowers must insure. Charles H. Doscher, 
formerly field secretary of the National 
Association of Insurance Agents, is now 
secretary of the Westchester County As- 
sociation. 





AETNA TO SPLIT SHARES 

Stockholders of the Aetna Fire of 
Hartford will vote at the annual meet- 
ing on February 11 upon a recommenda- 
tion of the directors to reduce the par 
value of the capital stock from $100 to 
$10, with new shares to be issued in the 
ratio of ten for one. 
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Yadeiertinerd l alaentaunes Maintains 
‘Testing Station in Abandoned Quarry 





Far From Any Dwelling Work of Testing Explosion Resist- 
ance is Carried On; Type of Experiments Carried 
On at This Unique Place 


The Underwriters’ Laboratories of Chi- 


ago and New York in their review of 
results accomplished during 1929 include 
a description of the work done at the 
explosion testing station maintained in 


an abandoned stone quarry a short dis- 
tance outside of Lemont, Ill. The sta- 
tion is situated far from any dwelling 
to minimize the chances of damage to 
any neighboring property. In connec- 
tion with this testing station the annual 
eport 


The explosion testing station was es- 


states: 


tablished to enable effective and safe 
conduct of tests to determine: 
l‘irst, the resistance of safes of cer- 


tain types to explosive attacks employed 
by burglars, using nitroglycerine or oth- 
er high explosive. This work is done 
for the burglary protection department. 

Second, the explosive properties of 
certain materials when subjected to fire 
conditions, percussion or shock. 

Third, the performance of devices such 
is film cabinets, cylinders, etc., which 
are designed for the use or storage of 
hazardous materials that may give off 
explosive or poisonous gases. 

Fourth, the hazardous characteristics 
of poisonous gases for commercial use, 
as for example, fumigants. 


While they do not engage in the test- 
ing of materials used commercially as 
high explosives such as dynamite, it is, 
however, necessary to employ such high 


explosives in many investigations of oth- 
er materials and devices. 


What Station Includes 
The station comprises (1) a chemical 


laboratory specially equipped for the 
preparation of nitroglycerine. It is 
guarded by a barbed wire fence and rock 
barricades. 

(2) An explosion room for making 


tests with high explosives on safes, cyl- 


inders, etc. This room is protected by 


substantial rock barricades and a roof 
consisting of seventy-five-pounds-per- 
foot steel railroad rails to arrest flying 
pieces of metal. A heavy concrete floor 
rovides for mounting the safe or oth- 
er device during test. The steps on the 
outside are intended to give opportunity 
to the manufacturer of the device being 


tested to view the 
the test without 
OTN 

(3) An explosion pit is used for de- 
whether certain materials or 


work preparatory to 
entering the explosion 


termining 


RADIUM TO PREVENT FIRES 


Russian Rubber Factory Experiments 
With Radium to Carry Off 
Static Electricity 


\ceording to “Het Vakblad” interest- 
experiments have been made in a 
large Russian rubber factory with radium 
to prevent fire and explosions. During 
the mechanical treatment of textiles with 
rubber solution electrical sparks are 
frequently created and especially in the 
Irvers great tensions of static electricity 


\s there are in these rooms 
Uso inflammable gases and vapors there 


originate 


s always a serious explosion hazard 
present All measures to prevent such 
xplosions have been taken but they 


have eliminated so 


not been completely 

far 

kixperiments in the Russian Govern- 
ment owned Treugolnik plant have now 
shown that a small quantity of radium 
near the point where sparks originate 
has done away with the explosion haz- 
ard. The rays of the radium ionize the 
air around it which thus becomes a con- 
ductor of electricity The latter can 
thus escape to a special metallic body 


from which it is led to the ground. 


devices are liable to explosion or de- 
tonation under fire conditions or when 
subjected to percussion or shock pro- 
duced by high explosives. It consists 
of a pit protected by substantial rock 
barricades and a roof consisting of sev- 
enty-five-pounds-per-foot steel rails. The 
entrance on the east side is guarded by 
a large rock cliff about seventy feet 
high. This pit was first used in testing 
steel cylinders containing a highly poi- 
sonous gas used commercially as a fumi- 
gant, to determine whether these cylin- 
ders of compressed gas were liable to 
detonation under fire conditions. 

(4) The gas testing laboratory is for 
testing poisonous gases and devices for 
the storage of materials which may 
evolve poisonous or explosive gases, such 
as film cabinets. It is built of steel on 
a heavy concrete floor and is practically 
vas-tight. Small mica windows are pro- 
vided for making observations from out- 
side. Arrangements are provided for gas- 
sampling apparatus, and also the opera- 
tion of a sprinkler system when needed. 
This gas testing laboratory was recent- 
ly employed in the testing of a film 
cabinet. About a ton of film was de- 
composed during the tests without en- 
dangering anyone. 

(5) A smail power house is provided. 
The source of water supply is a small 
lake. 

Protection For the Testers 

(6) A retreat is provided for protec- 
tion of men during explosions. It is 
built of rock and reinforced concrete. 
Irom the retreat one may have a view 
of the gas testing laboratory, explosion 
room and the explosion pit without dan- 
ger of being hit by flying fragments of 
steel or other material. Insulated wires 
extend from the retreat to the explosion 
room and explosion pit so that by means 
of a blasting unit explosives can be de- 
tonated without endangering the observ- 
ers. 

(7) A small magazine is provided for 
the safe storage of explosives. 

Samples of any lot of nitroglycerine 
to be employed in the explosive attack 
on safes or metals used in the construc- 
tion of safes are subjected to prelimi- 
nary tests to ascertain whether the ex- 
plosive is of standard strength. Lead 
blocks and cold rolled steel shafting cut 
in convenient form are subjected to tests 
with the nitroglycerine for this purpose. 


TO HANDLE U. & O. LOSSES 

Edgar D. Elder, general adjuster for 
the American of Newark group of fire 
companies, is to handle personally any 
sizable use and occupancy, or net earn- 
ings, insurance losses anywhere in this 
country. His headquarters will be at the 
home office in Newark. Mr. Elder was 
formerly staff adjuster in New York, 
New Jersey and Pennsylvania. The 
American of Newark has made a spe- 
cialty of developing use and occupancy 
lines for some time and wishes to offer 
the best services it can for the satisfac- 
tory settlement of claims. 

NEW BUFFALO LUMBER LOSS 

Another lumber yard fire was added 
last week to the series which has caused 
very heavy loss in Buffalo and vicinity 
during the past three months. The lat- 
est blaze was in the yards of the Blan- 
chard Lumber & Mill Co., in Buffalo, 
and caused a loss of $75,000. 








TWO JOIN BOSTON AGENCY 

Charles A. Moore and Maurice J. Bo- 
nin, formerly with Moore, Bettencourt 
& Co. of Boston, have joined Boit, Dal- 
ton & Church, a Boston general agency. 


FRANKLIN FIRE CAPITAL 





Excellent Financial Results Last Year 
Lead to Proposal of Stock 
Dividend of 20% 

Directors of the Franklin Fire of the 
Home have recommended to the stock- 
holders a stock dividend of 20% to be 
accomplished by splitting the present 
$25 par shares into $5 shares and issu- 
ing six of the new shares for each one 
of the old now held. The annual state- 
ment to stockholders, sent out by Presi- 
dent Wilfred Kurth, shows a gain in 
surplus earned from operation totaling 
$H0,303, after payment of $560,000 in 
dividends. Net premiums written were 
$6,272,845, an increase of over $1,200,000. 
Net losses were $2,589,219 (41.4%); un- 
derwriting expenses, $2,271,731 (36%), 

leaving a trade gain over $1,226,800. 

Net income from interest and divi- 
dends from investments was $739,789. 
Depreciation in the value of securities 
resulting from the stock market break 
amounted to less than $95,000, so the 
company had a total gain from all 
sources of $1,872,092. President Kurth 
says that the underwriting of the Frank- 
lin during 1929 was the most profitable 
in the history of the company. The 
company’s statement as of January 1, 
1930, shows total assets of $22,629,245, a 
gain of $9,300,000. Of this the stock- 
holders paid in $8,000,000 when the capi- 
tal was increased early last year, the 
capital now being $2,500.000. The finan- 
cial results of the Franklin, the first of 
the fire companies’ statements to appear. 
have been scanned with interest and 
the fine figures shown have gone far to 
allay doubts with respect to the general 
financial condition of the fire insurance 
business. 

Vice-President John A. Campbell of 
the Home was last week elected vice- 
president and secretary of the Franklin. 





NEW LOCAL BOARD FORMED 


Local agents in that section of Penn- 
sylvania between Scranton and Arch- 
bald have organized the Mid-Valley Fire 
and Casualty Association at Olyphant, 
Pa. ‘Membership in this local board is 
co-extensive with the Pennsylvania State 
and the National Association of Insur- 
ance Agents. George Hricko of Oly- 
phant and Dickson City was elected pres- 
ident of the newly formed agents’ as- 
sociation and Leo Lavin of Olyphant is 
secretary. Both of these agents are well 
known insurance men and business lead- 
ers in their communities. Mr. Hricko 
has served as a member of the Penn- 
sylvania legislature for several years. At 
the organization meeting of this local 
board the Pennsylvania Association and 
the Scranton Insurance Exchange were 
represented by Manager Frank D. Moses, 
John S. Burwell, Alex. P. Clark, Charles 
H. Genter and John P. Hitchcock. 





APPOINTS S. S. PATCHELL 


The Hanover Fire has appointed S. Ss. 


Patchell as western Canada superinten- 
dent, headquarters at Winnipeg. The 
territory is Manitoba, Saskatchewan and 
Alberta. The Hanover entered Canada 
on January 1, 1929. The head Canadian 
office is in Montreal. 





TORONTO APPOINTMENT 
Chisholm & Ferguson have been ap- 
pointed chief agents for Toronto by the 
Granite State Fire. 
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Inventory 


Inventory, especially when taken 
only once a year, invariably 
shows some changes in value. 
You can increase your impor- 
tance to your clients by point- 
ing out how their insurance 
policies should be revised to 
cover those values adequately. 
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INSURANCE COURSE DINNER 

The students of the fire and casualty 
classes of the insurance course which is 
being given jointly under the direction 
of the New Jersey Society of Insur- 
ance and Rutgers University of New 
Brunswick have arranged for a “get-to- 
gether” dinner on Monday evening, Jan- 
uary 20, at the Washington Restaurant, 
Newark. It is expected that Leon A. 
Watson, rating expert of the Schedule 
Rating Office of New Jersey, will be the 
speaker of the evening. 





AGENCIES INCORPORATE 

Several Indiana agencies have filed ar- 
ticles of incorporation lately. They in- 
clude the Underwriters & Brokers, Inc., 
of Marion; Seymour National Co., Inc, 
of Seymour; Hugh H. Love & Co., Inc., 
headquarters at Indianapolis, and_ the 
Weber Insurance Agency, Inc., Fort 
Wayne. 


GETS HOME FIRE & MARINE 

The Home Fire & Marine, a member 
of the Fireman’s Fund group, has ap- 
pointed the Cherry Agency, Inc., 27 Platt 
street, New York City, as agents in this 
area. 








BIG LOUISVILLE FIRE 
At a recent Louisville lumber yard 
fire causing $275,000 damage one salvage 
patrol man was killed and forty fire- 
men injured. 











F. D. Layton, President 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1929 


es eee ons = SO eeroie eee Ses a 4s Hates 3,000,000.00 
RESERVB FOR ALL LIABILITIES......................- 26,805,114.51 
ES a rer ore mer are ec 16,597,595.55 
—_ Soy els Ee cree recite oe 1,500,000.00 

OR ers Me rn iter era eC pet ey 46,402,714.06 
TOTAL SURPLUS TO POLICYHOLDERS................ 21,097,599.55 


Vice-Presidents 


Seymour, Secretary and Treasurer 
Secretaries 
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S. T. Maxwell, Vice-President 
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W. O. Minter, 'S. W. Prince 
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Phoenix Of Hartford Answers Some 
Agents’ Underwriting Questions 





Objection to Reducing Term of Policy by Endorsement; When 
Duplicates Are Wanted of Policies; Canceled Policies 
When There Are Two Assured; Turning 
Back Building to Lessor 


The Phoenix of Hartford in the cur- 
rent edition of its agency publication 


prints some answers to questions from 
agents relative to underwriting. Some of 
the questions and answers follow: 


QO. IWhat is the objection to reducing 
the tovm of a policy by endorsement? 

A. The endorsement might readily be- 
come detached from the policy and the 
assured innocently believe that he has 
cove-.ge for the original term. 

As a rule, it is a much safer procedure 
to cancel the policy and issue a new one 
for tiie desired period. However, there 
may )< instances in which, for good rea- 
sons, this cannot well be done. In such 
cases, it is best to secure the signature of 
the assured and mortgagee in acknowledg- 
ment of the changed conditions, on a 


form reading about as follows: 
‘“ReceivGGG@e wabetinncce acctnsnneneads 

Insurance Company Of «2 62.52.02 esc ees ; 

HHROURN “octetres Range ora aeotiat Agency, 


Dollars Return Premium Policy No. ..... 
in consideration of which the term of the 


policy is chatiged to: read: ....2.0.0650.22 
year(s), COMMENCING << .02 <c06..55- eetes 
19)... SR empitilge 295 3s. esa rn testes . 
1a ; 
Re ear nee ec , Witness. 
sal. 3s0: saan Bee aoe charrette tele , Assured 
Wated: ..!asecosinerince eat ancace es AS | See 
TOCA tert oer te ; Payee. 
QO. The assured has lost his policy and 
desires a duplicate. As all of our policies 


are numbered, we are wondering if it ts 
possible for you to send us a duplicate 
from the home office or how do you wish 
us to take care of this situation? 

A. Please secure the assured’s signa- 
ture to the enclosed lost policy voucher 
and then issue an entirely new policy, 
dating same back to inception of the for- 
mer contract. 

O. Our assured desires to install steam 
heat in his private garage, which is a two 
compartment affair and the heater would 
be placed in a compartment which is used 
only for the storage of one or two dead 
cars. The assured desires to know what 
effect this will have on his insurance. 

A. The insurance will not be affected 
by the installation of the heater, the only 
item having a bearing on it being the 
second warranty of the automobile form 
which you will notice refers to the open- 
ing or filling of the gasoline reservoir of 


f any automobile while there is an open 


fre or other than incandescent electric 
lights in the room or in any room with 
open communication thereto. 

—Q. We have canceled a policy issued 
in the names of these two assured, who 
both have an interest in the building, and 
are issuing separate . policies to each as- 
sured, which we trust will be satisfactory. 

A. We need to know the circumstances 
surrounding the joint ownership of this 
property. Is one the vendor and_ the 
other the vendee or has each an undivided 
fractional interest? 

In our opinion, the manner in which 
the insurance was formerly written is the 
better, for, with a separate assured under 
cach policy and no statement of their re- 
spective interests, the policies are tech- 
mcally void, as it is apparent that neither 
one is the sole and unconditional owner 
a required by the terms of the policy, 
unless the interest is otherwise stated. 

Q. The buildings were erected by the 
lessee, who has a twenty years lease, and 
one of the conditions of the lease is that 
the p» berty shall be turned back to the 


lessor at the end of the period in as good 
shape as it was when taken over. This 
means, according to our understanding, 
that the lessee must replace any buildings 
that burn. Under these conditions, with 
the policy written in the name of the 
owner, with loss payable to the lessee, 
who would collect the claim in the event 
of fire? 

A. Whether or not the lessee would 
be required to replace the buildings 
would depend upon the facts. Presum- 
ably, when the lessee signed the lease 
and took over the property, there were 
no buildings on it, as you state that the 
structures were erected by the lessee, 
and it is reasonable to suppose that the 
building took place after the lessee came 
into possession of the property. If such 
is the case, would not the lessee comply 
with the conditions of the lease if, at its 
termination, the property were delivered 
back to the owner minus the buildings 
if they should burn in the meantime ? 

It is customary where the lessee is 
obliged to make improvements and to 
keep the improvements insured for the 
benefit of the owner, to have a special 
condition to that effect in the lease, with 
the proviso that in the event of fire, the 
owner will use the insurance money to 
replace the structures, so that the lessee 
may continue to have the use of them. 

You ask, under the conditions recited 
in your letter and under the existing 
wording of the policy, who would collect 
in the event of fire. 

As our policy is issued to the lessor 
with loss payable to the lessee, draft in 
payment of any claim would be issued 
to the order of both parties and would 
require the endorsement of each to make 
the funds available. As to how the pro- 
ceeds would be divided between the lessor 
and the lessee, that would be something 
for them to determine. If they were in 
serious disagreement it might be neces- 
sary for the funds to be paid into court, 
but our obligations would be discharged 
and the terms of the contract complied 
with by making the funds available to 
both payees, jointly. 

There may be some special laws in 
your state bearing on the obligations of 
a lessee under the circumstances recited, 
and it would undoubtedly be well for the 
parties at interest to confer with their 
attorneys. : 

QO. One of our assured is checking over 
the proper amount of insurance to carry 
on his building. He intends employing 
Mr. to make 
an appraisal of his building, and wishes 
to know if our company will accept such 
an appraisal should a fire occur. 

A. An appraisal, made by a compe- 
tent person after giving thorough con- 
sideration to all of the various features 
of the subject appraised, is quite helpful 
to the property owner in determining the 
proper amount of insurance to carrv. 
Furthermore, such an appraisal might 
be used as a guide by the insurance com- 
panies in a loss adjustment, and prove 
acceptable to them if there were no evi- 
dence of errors in judgment, or other- 
wise, on the part of the appraiser when 
making the estimate, and of course, with 
due allowance for any changes taking 
place between the time of the appraisal 
and the occurrence of the fire which 
have a bearing on the value of the prop- 
erty. Because of these factors, insur- 
ance companies cannot agree in advance 
to accept an appraisal as conclusive evi- 
dence of value at some future unknown 
date. 


Companies’ Financial 
Growth Is Analyzed 


INCOME AND DISBURSEMENTS 


Relation of Investment Returns and 
Underwriting Profit of Three 
Companies Shown 


Long term surveys of the investment 
and premium incomes and also disburse- 
ments of three well-known fire compa- 
nies domiciled in Hartford, namely the 
Aetna Fire, National Fire and the Phoe- 
nix Fire have been made by the finan- 
cial department of the “Hartford Cour- 
ant.” 

The income of Aetna Fire discloses 
a remarkable record of consistant 
growth. Premium volume continues to 
increase, reflecting results of an excellent 
agency organization. In a period of 
thirty years the relation of premium in- 
come to total income, exclusive of bor- 
rowed money or paid in capital has 
ranged from 88 to as high as 95%. In- 
vestment income over the period has 
borne a relation of from 5 to 12% of 
the total. In 1928 premium represented 
89% and investment income 11% of to- 
tal revenue. 

Expense ratios have increased stead- 
ily, due largely to higher payrolls. It 
can be seen that the distributions to 
stockholders shows a decrease in rela- 
tion to total expenditures. While taxes 
paid have been higher, as related dis- 
bursements, the aggregate represents a 
large sum. The percentages as related 
to total outlay on the basis of the last 
annual figures were: 51% for losses; 
41% for office, wages and miscellaneous 


expenses; 5% for dividends, and 3% for 


taxes. 
National Fire Income Dollar 

The income dollar of the National Fire 
over a long period represents an aver- 
age of 92 cents from premium income 
and 8 cents from investment income. 
This average has been maintained over 
a period of almost thirty years and is a 
reflection of consistent results of the 
management policy. The relation of pre- 
miums to total income has been from 
91 up to 93% and investment income 
from 7 to 9%. Premium income was 
91% last year, and investment income 
was 9%. ; 

A wide range in relation of fire losses 
paid to total disbursements is observed. 
The range has been from 45 to 59% and 
the trend in recent years has been to 
lower losses, last year having been 47%. 
In common with the business the general 
expenses have increased from a minimum 
of 34% to 44% as last year. Dividends 
paid to total disbursements have ranged 
from 3 to 6%, having been 4% in 1928. 
Taxes paid last year were 5% of total 
outlay. This item has been as low as 
4% and as high as 7% of all expendi- 
tures. 

Phoenix Fires Growth 

Two outstanding features of the Phoe- 
nix Fire are the steady increase in in- 
terest and rent revenue and steady re- 
duction in losses paid. Phoenix Fire has 
long been recognized for its successful 
investment policy and lowering of fire 
losses justifies the common opinion of 
the underwriting ability of the company. 

The percentage of premium income to 
total revenue, exclusive of new capital 
or borrowed money, has ranged from 82 
to 92% and the investment income from 
8 to 18%. Phoenix has a record of nice 
growth over a long period. The best 
premium record year of Phoenix was 
$3,949,698 in 1904 and it represented 93% 
of the total, while the investment income 
was $243,816 or 8% of the income. In 
1928 the premium income was $12,100,074 
or 82% of all and the investment income 
was $1,869,776 or 18%. 

The distribution of the insurance dol- 
lar by Phoenix shows consistent reduc- 
tion in amounts paid for losses, as related 
to total expenditures. The losses paid 
as related to total expenditures have 
ranged from 56 down to 40%, with 43% 


last year. Dividends paid have ranged 
trom 6 to 10% of the total “outlay over 
the long and last year"were 10%. Taxes 
paid last year represented” 7% .af the to- 
tal, as compared with a-minimum of 2%. 
Management and operating expenses 
bore percentages ranging from 32 to 4% 
and last year were 40% of: the total. 





GENERAL BROKERS MEET 


President Arnow Reviews Activities of 
1929; Several Standing Committees 
Appointed 
The General Brokers’ Association of 
the Metropolitan District, Inc., held its 
January monthly meeting last week. 
President Arthur Arnow in his report 
on the 1929 activities of the association 

said in part: 

_“Committees representing the associa- 
tion appeared before legislative commit- 
tees at Albany and were instrumental 
in helping the passage of constructive 
legislation such as the financial respon- 
sibility bill and to prevent legislation in- 
imical to the best interests of the pub- 
lic such as that which sought to repeal 
the ‘Written Examinations’ law. 

“The association co-operated fully with 
the state insurance department in the 
conduct of brokers’ qualifying examina- 
tions and in many ways earned the re- 
spect and confidence of the department.” 

The president announced the appoint- 
ment of the following committees: 

Grievance : 


Abraham Prusoff, chair- 
man, Paul Simon, S. Nicoll Schwartz, 
William J. McLaren and George F. Sul- 
livan. 


Membership: George M. 
man, Phoebe R. 
man, D 
eher. 

Auditing: Julius Margolias, William J. 
McLaren and Joseph Wank. : 


Allen, chair- 
Marks, Harry Broad- 
. M. Herstein and Robert M. Kel- 


ENTERS VIRGINIA 
The Southern Fire of New York, a 
running mate of the Southern Surety, has 
been licensed in Virginia. 


Newark Salvage Corps 
(Continued from Page 21) 


summoned to protect their interests. 
here are still a few to be found on 
some of the oldest buildings in this 
country, principally in Philadelphia, Bos- 
ton and other continental cities. 
Insurance men believe that this coun- 
try’s existing system of corps had its 
inception in the “Mutual Assistant Bag 
Company of the City of New York,” or- 
ganized in 1803. This organization prob- 
ably did the first real fire patrol work 
ever attempted in America. It was or- 
ganized by a group of New York mer- 
chants as a protective measure for them- 
selves and they won the co-operation of 
the insurance companies. The first 
corps numbered twenty-six men, each 
one of whom carried two bags of Russia 
sheeting or other serviceable cloth. 
Members could be easily distinguished 
by a hat they wore, a round hat with 


a black rim and white crown bearing 
the letters M. A. Their service was 
purely voluntary and wholly distinct 


from the municipal fire department as 
is the case today. 

Active support was given to this early 
project by representatives of the oldest 
and most prominent families of the city. 
Familiar early American names such as 
Stuyvesant figure conspicuously on the 
roll of the original Most of 
the members lived in the section now 
known as the insurance district of New 
York, in the vicinity of Cedar, William, 
Péarl and Greenwich streets. Many of 
the downtown streets now bear the 
names of men connected with this 
pioneer organization. 

The first officers were: Philip Ten 
Eyck; vice-president, Edward W. Laight, 
and secretary, Aaron Levy. Mr. Laight 
later was elected the first president of 
the New York Board of Fire Insurance 
Companies which was superseded years 
ago by the present New York Board of 
Fire Underwriters. 


sponsors. 
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MARINE & AUTOMOBILE 

















Amendments Made To 
The Location Clause 


INTENTION IS MADE CLEARER 





Wording Altered So That Underwriters 
Won’t Be Caught With Extra 
Large Liability 
The Institute of London Underwriters 
announces an amendment to the Insti- 
tute location clause for use with open 

covers, which reads: 

“In case of loss and/or damage before 
shipment to the insured interest in any 
one locality, the underwriter, notwith- 
standing anything to the contrary con- 
tained in this contract, shall not be lia- 
ble in respect of any one accident or 
serics of accidents arising out of the 
same event for more than his proportion 
of an amount up to, but not exceeding, 
the sum of £...... The conveyance of 
the insured interest upon interior water- 
ways or by land transit, shall not be 
deemed to be shipment within the mean- 
ing of this clause.” 

lor the purpose of comparison, the old 
clause is quoted as follows: 

“In the case of loss and/or damage to 
the insured goods before shipment, the 
underwriters, notwithstanding anything 
to the contrary contained in this con- 
tract, shall not be liable in respect of 
any one accident for more than £..... 
The movement of goods upon interior 
waterways or land conveyance, shall not 
be deemed to be shipment within the 
meaning of this clause.” 

There is also another version of the 
new clause for use in floating policies, in 
which after the words “but not exceed- 
ing £.....” are inserted the words “in 
all taken in conjunction with preceding 
and/or succeeding insurances.” 

It is said that the intention of the 
amendment is clarification and not alter- 
ation, and it will be seen from the text 
printed above that this has been carried 
out. “Insured interest” 1s a more com- 
prehensive phrase than “insured goods,” 
and the words “in any one locality” de- 
fine the exact intention of the clause 
which is to prevent underwriters from 
being caught with an over large liability 
owing to an accumulation of goods 
awaiting shipment at a port or depot. 


AUTOS HELD TO 25 MILE AREA 
Old Illinois Law Prevents Farmers 
Township Mutuals Covering Long 
Distance Trips 
last century cast their 
farmers township 

Illinois f 


Laws of the 
shadows to. prevent 


mutual fire companies in from 


writing much business on automobiles. 
\n act of 1874 states that such insur- 
ance companies may cover live stock, 


harness and vehicles, provided such in- 
sured property is not removed more than 
25 miles from the territory of the com- 


pany. The attorney general of Illinois 
has just notified Insurance Superinten- 
dent George Huskinson that while the 


language of the act is broad enough to 
permit the writing of automobile fire 
lines “if the loss occurred a distance in 
excess of 25 miles from the territory of 
the company the insurance would be in- 
operative. It would seem incumbent upon 
the insurance company to notify its pol- 
icvyholders of this feature either by stipu- 
lating to such an agreement in its ap- 
plication or by specific provision thereof 
in its policy.” 


MORE JOIN MARINE UNION 

The International Marine Insurance 
Union has four new members from four 
different countries: Ancora of Bucar- 
est, Roumania; Deutscher Ring of Ham- 
burg; the Sava of Zagreb, Jugoslavia and 
the Union Nationale of Stamboul, 
Turkey. 


Ontario Asks All Auto 
Co.’s For Loss Cost Data 


MUST BE FILED BY APRIL 1 





Insurance Rates Commission Seeks 
Figures for 1928 and 1929; Forms 
Will Be Ready Soon 





Justice Frank E. Hodgins, head of the 
Ontario Rates Enquiry Commission, and 
Insurance Superintendent R. Leighton 
Foster of Ontario, have notified all the 
insurance companies writing automobile 
insurance in Ontario that they must file 
with the Canadian Automobile Under- 
writers’ Association or with the Ontario 
Insurance Department before April 1 
statistical data embodying loss cost ex- 
perience for Ontario for 1928 and for 
1929 as far as it is available. The com- 
panies are also ordered to prepare their 
experience data for the policy year 1930 
in accordance with the Association’s sta- 
tistical plan, or such modification there- 
of as may be approved by the insurance 
superintendent and shall preserve such 
data available for production if it is re- 
quested; also that the Association, like- 
wise termed the Bureau, and the Onta- 
rio Insurance Department shall prepare 
and file by May 1 from the statements 
filed by the companies consolidated ex- 
hibits embodying the loss cost experience 
data for Ontario for 1928 and 1929, 

Superintendent Foster informs the 
companies writing auto risks in Ontario 
that the forms necessary to comply with 
the orders are in course of preparation 
and will be approved and available upon 
application on and after February 1 at 
the office of the Canadian Automobile 
Underwriters’ Association at 330 Bay 
street, Toronto, or at the Ontario Insur- 
ance Department, Parliament Buildings, 
Toronto. These orders affect all com- 
panies, whether or not they are mem- 
bers of the auto association. 


LLOYD’S MARINE COMMITTEE 


It is announced that the following have 
been elected to the Committee of Lloyd’s 
Underwriters’ Association for the com- 
ing year: E. E. Adams, H. G. Chester, 
H. W. Edmunds, F. J. L. Fish, Sir Percy 
Mackinnon, T. A. Miall, A. R. Mountain, 
E. R. Pulbrook, A. B. Stewart, A. W. 
Street, A. L. Sturge and G. H. Valentine. 
This is a strong committee, including, as 
it does, five ex-chairmen of Lloyd’s (E. 
FE. Adams, Sir Percy Mackinnon, A. R. 
Mountain, FE. R. Pulbrook and A. L. 
Sturge). 








AUTO TRANSPORT TOTAL LOSS 

The German steamer “Aegir” with 250 
automobiles on board stranded near the 
Island of Gotland in the Baltic Sea on 
the trip from Copenhagen to Stockholm. 
She is expected to be a total loss. 


DINNER TO F. H. CAUTY 





Officials of the Liverpool and Royal 
Groups Honor Former Marine Man- 
ager of These Companies 
Frank H. Cauty, who retired on De- 
cember 31 as manager of the marine de- 
partment of the Liverpool group, was 
given a complimentary dinner Monday 
night at the Biltmore Hotel by Harold 
Warner, United States fire manager of 
the Royal and the Liverpool & London 
& Globe. Mr. Cauty entered the serv- 
ice of the company forty-five years ago, 
the last thirty years having been spent 
in America. He has been succeeded by 
former Assistant Manager H. W. Spicer, 
and A. B. Grant has been appointed as- 
sistant manager, both of these officials 
having been connected with the marine 
department of the company for many 

years. 

Those present at the dinner, in addi- 
tion to the guest of honor, Frank H. 
Cauty, were Harold Warner, H. A. Fort- 
ington, financial secretary of the Liver- 
pool and Royal; H. W. Spicer, manager, 
A. B. Grant, assistant manager, of the 
marine department of the Liverpool; 
John E. Hoffman, manager, marine de- 
partment, Royal; L. H. Reynolds, man- 
ager, British & Foreign. 

Also H. T. Cartlidge and C. A. Not- 
tingham, assistant United States fire 
managers, and C. L. Purdin, M. H. Gran- 
natt, M. S. Reeves, E. S. Waggaman, 
managers of the Liverpool; W. C. Howe, 
metropolitan manager, Liverpool; A. 
Duncan Reid, president, F. H. Kings- 
bury, W. J. McCaffrey, Kenneth Spencer, 
vice-presidents and Harry Furze, treas- 
urer of the Globe Indemnity; T. J. Gra- 
hame, resident vice-president, metropoli- 
tan department, Globe; William Mackin- 
tosh, assistant United States fire man- 
ager, Royal and Liverpool; F. J. O'Neill, 
president, Royal Indemnity, and F. 
Hamilton, president, Queen of America. 


MARINE OFFICE EXPANDS 








Opening Pacific Coast Branch Offices at 
San Francisco and Seattle; Niagara 
Joins Group There 

Owen C. Torrey, assistant manager of 
the Marine Office of America, was in 
San Francisco last week to arrange for 
the opening there of a branch office on 
the Pacific coast under the management 


of George M. Parrish, former marine 
manager of the Niagara Fire. The ex- 


isting connections of the Niagara and the 
Marine Office will not be disturbed and 
the new office, to be located at 340 Pine 
street, San Francisco, will give complete 
facilities for writing all forms of ocean 
and inland marine lines. The marine 
department of the Niagara will be oper- 
ated under the management of the Ma- 
rine Office. A Northwest branch office 
is to be opened at Seattle with Paul A. 
Carew, formerly northwest marine man- 
ager for the Niagara Fire, in charge. 
There are seven companies in the Marine 
Office, including the American Eagle, 
American of Newark, Continental, Fidel- 
itv-Phenix, Firemen’s of Newark, Glens 
Falls and the Hanover. Samuel D. Mc- 
Comb is manager. 

















APPLETON & COX, Inc. 
8 South William Street, New York 








AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 








WRITE FOR OUR AGENCY PROPOSITION 
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AMERICAN FOREIGN CHANGES 





James Nichols Returns to India; H. B, 
Pardee Going to Branch at Tokio; 
N. M. Moore to Be at Shanghai 
James Nichols, assistant manager of 
the Indian branch of the American For. 
eign Insurance Association, sailed last 
week on the steamer “Bremen” for 

Europe on his way to India. 

Howard B. Pardee of the New York 
office, formerly with the National of 
Hartford and later with the New York 
office of the A. F. I. A., who is a grad- 
uate of the University of Pennsylvania, 
is leaving New York this Sunday for 
Seattle to join the force of the Japanese 
branch of the A. F. I. A. at Tokio. F. 
E. Robertson, who has been in the Tokio 
office for two years, is on his way back 
to the United States for a vacation. 

Noel M. Moore of the New York office 
is going to Shanghai to join the China 
branch office of the A. F. I. A. 

Edwin C. Lewis of the New York of- 
fice still is on a business trip through 
Colombia and Ecuador. He is expected 
in New York some time next month. 





J. N. LUTTRELL A SUICIDE 





Member of Progressive Insurance Firm 
Here Shoots Self in Woods; No 
Explanation of Act Left 


James N. Luttrell, wealthy lawyer and 
insurance man, whose home was at Hast- 
ings-on-the-Hudson, committed — suicide 
last Friday night by shooting himself in 
the head with a shotgun in a clump of 
woods near Irvington, a few miles from 
Hastings. His body was found by work- 
men Saturday after a search for him had 
been started. Mr. Luttrell, who was 4 
vears old, was a member of the firm of 
Luttrell, Newhouse & Sayre, Inc. 45 
John street, general agents of the Home 
Insurance Co. for all-risks business. He 
had been in a nervous condition for some 
time and the suicide two days previously 
of his friend, Secretary Henry G. Foard 
of the Home, is believed to have led him 
to take his life. 

Although a lawyer, Mr. Luttrell had 
given up practise about four years to 
enter insurance as manager of the New 
York office of Toplis & Harding, Inc., in- 
surance adjusters, who have connections 
with Lloyd’s of London on loss matters. 
About a year and a half ago Mr. Lut- 
trell, with Mr. Newhouse and Mr. Sayre, 
formed the firm with which he was con- 
nected at the time of his death. This 
organization has made excellent prog- 
ress in the all-risks insurance field. 

Mr. Luttrell left no notes to explain 
his reasons for shooting himself. His 
business affairs were in good shape and 
the only reasons advanced for the sui- 
cide were overwork and grief over the 
tragic death of Mr. Foard. He is sur- 
vived by his widow, two sons and a 
daughter. 


NORTH AMERICA PAYS EXTRA 


The Insurance Co. of North America 
this week declared an extra cash divi- 
dend of $1 a share on the 1,000,000 shares 
of stock outstanding in addition to the 
regular semi-annual dividend of $1 a 
share. A year ago the company paid 
an extra of 50 cents a share. The pres- 
ent dividends will be payable January 27 
to stockholders of record January 22. 


DIVIDENDS DECLARED 


The American Equitable and the New 
York Fire have declared quarterly div- 
dends of 6%, while the Knickbocker has 
declared a dividend of 714%. All are 
payable on February 1 to stockholders 
of record January 24. These three com- 
panies are members of the Corroon & 
Reynolds group. 


LOUISVILLE BOARD MEETS 

The Louisville Board of Fire Under 
writers at its seventy-sixth annual meet 
ing held in the board rooms in Louisville, 
Ky., re-elected its former officers for an 
other year, with Frank H. Brown, 48 
president; R. R. Williams, vice-president, 
and Leo E. Thieman, executive secretary 
and treasurer. 
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U.S. Casualty Field Men ‘Turn 
Students For 1 0-Day Bonding Class 





Interest So Keen That Conference Ran Three Days Over Spe- 
cified Time; Men Were in Session on Two Occasions 
For 12 Hours; Nathan Mobley the Instructor 


The United States Casualty brought 

to a mnost successful conclusion this week 
its home office conference on fidelity and 
surety bond development which was un- 
der the direction of Nathan Mobley, as- 
sistauit secretary of the company. Orig- 
inally planned to take up a week’s time, 
the meetings proved so interesting to 
some thirty-five field men and metropoli- 
tan representatives of the company that 
by unanimous vote it was continued for 
three days more than scheduled. 
The idea of typical class room instruc- 
tion in bonding coverages, production, 
getting of prospects and sizing up under- 
; of risks met with considerable 
favor. In fact, on several occasions last 
week the field men were in continuous 
session from nine o’clock in the morning 
until the same hour at night. The only 
social event of the week was on Friday 
night, when J. J. Meador, vice-president 
and general manager of the company, 
entertained the men at his home. 


Mobley in Role of School Teacher 

Mr. Mobley had mapped out the con- 
ference as a “laboratory test” discussion 
on all fidelity and surety lines. He played 
the part of the school teacher, a new 
role for him, in a manner which was 
business-like rather than academic. His 
instruction was based on actual knowl- 
edge of conditions in the bonding field, 
and he was particularly careful to point 
out the pitfalls whether they were in the 
selection of prospects, production, or un- 
derwriting business. 

On occasion the class acted as the 
board of directors of a large bank, or as 
the board of a business institution. One 
day they became salesmen and staged 
interviews with hard-headed prospects, 
taking as their guide a leaflet entitled, 
“Fidelity and Surety Bond Prospects,” 
prepared by Mr. Mobley. 

Act As Surety Underwriting Committee 

On Monday of this week the field men 
played the part of the underwriting com- 
mittee of a surety company, having be- 
fore them for consideration about a doz- 
en surety bonds which had been sub- 
mitted to the home office for acceptance. 
A reporter of The Eastern Underwriter 
sat through the morning session and was 
so interested that he found himself as- 
suming the role of a surety company man 
in spite of himself. Every member of 
the class had worked on the surety cases 
over the week-end and came to the class 
ready to give their reasons why each 
risk should or should not be accepted. 
Blackboard explanations of the various 
cases were presented and then a vote 
was taken on the acceptance of the bond. 
Without any previous knowledge of the 
tisks the men invariably decided on the 
Proper course of action. 

The discussion was lively at all times 
and the questions flew thick and fast. 
The reporter noted that Leo A. Welsh, 
Norman T. Robertson and Richard Long- 


maid, home office men, were taking just 
as much interest in the proceedings as 
the field men. Schuyler Lott, grandson 
of President Edson S. Lott, was an ac- 
tive participant in the discussion. And 
also present was F. A. Milbauer of 
Newark, N. J., who was a guard on Knute 
Rockne’s famous football team a few 
years ago when the “four horsemen” 
were very much in the limelight. 


Cases Under Consideration 


One of the cases under consideration 
was a contract bond of $4,000 applied for 
by a plumbing and heating concern, as 
the sub-contractor’s protection on a $10,- 
400 job. It covered the installation of 
plumbing and heating in a city. The con- 
tractor’s statement showed that under as- 
sets he had $7,300 accounts receivable 
and under liabilities $5,000 as accounts 
pavable, past due. There were no other 
bidders on this work as the contractor 
was satisfied with the bid of this one 
sub-contractor. Payments called for cash 
85% monthly. 

There was no maintenance. The con- 
tractor had on hand a $15,000 plumbing 
and heating job of which $3,750 was un- 
completed; and a $6,050 plumbing and 
heating job, of which $3,025 was uncom- 
pleted. 

The question was put to the class by 
Mr. Mobley: “What is your recommen- 
dation to the company about writing this 
bond and give your reasons for your rec- 
ommendation ?” 

There was a quick reaction from the 
class and the observation was soon made 
that the accounts receivable item of $7,- 
300 and tbe accounts payable item of 
$5,000, past due, indicated an unhealthy 
condition. In other words, it was re- 
garded as a danger sign to have $5,000 
under accounts payable, past due, inas- 
much as some of the creditors might get 
together and throw the plumber and his 
partner into bankruptcy. When the vote 
of the underwriting committee was tak- 
en as to acceptance of this risk, four 
were in favor and the rest decidedly 
against accepting the line. Mr. Mobley 
then told his students that this was an 
actual case on which a surety company 
had lost $4,000, the full amount of its 
bond. He emphasized that it was a good 
example of a small bond on which there 
had been a large loss. 

Sizing Up a Million Dollar Bond 

Surety companies usually give the most 
careful consideration to million dollar 
bonds, especially in these days of keen 
competition. It was a bond of this 
amount which the United States Casualty 
men had next under consideration. The 
facts were that “Jones & Brown, Inc.,” 
prominent contractors, had been awarded 
the job for constructing a bridge across 
the Hudson River together with the ap- 
proaches thereto. They were the only 

(Continued on Page 41) 
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FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


W FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING -4T & WALNUT STS. 
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Insurance Securities’ 
Sales Meeting Here 


FIFTEEN STATES REPRESENTED 





Canadian Managers Also Present; Spen- 
cer Welton Presides; Henry F. 
Weissenborn Opens Conference 





A conference of branch managers and 
special agents of the Eastern department 
of the Union Indemnity and New York 
Indemnity, two of the companies in the 
Insurance Securities group, was held in 
the building of the companies at No. 100 
Maiden Lane last week, sales and tech- 
nical matters being discussed. The New 


York Indemnity has had production con- 


ferences before in the East, but this was 
the first production conference since the 
Union Indemnity and the New York In- 
demnity became running mates. Spencer 
Welton, vice-president in charge of pro- 
duction, was in the chair. 

H. F. Weissenborn, vice-president in 
charge of the Eastern Department, 
opened the conference. He discussed the 
growth and history of the Insurance Se- 
curities group and also of the agency and 
production department of the Eastern 
territory. It seemed only a few years 
ago when the production forces of the 
Eastern Department consisted of a su- 
perintendent, one special agent and a 
stenographer. Facing him were twenty- 
eight men who represented fifteen states 
from Maine to Virginia and as far West 
as Ohio—the territory of the department. 
The Insurance Securities group operates 
two casualty companies, three fire com- 
panies and a life company. The year 
had been a good one for ail the com- 
panies. In referring to the financial 
structure of the companies he said the 
Union Indemnity, as of December 31, 
would show an approximate capital and 
surplus of $3,500,000 and the New York 
Indemnity $2,000,000. He said the growth 
of the premium volume of the Eastern 
Department over a ten year period was 
from approximately $1,000,000 in 1910 to 
$7,000,000 for 1929. He gave as his opin- 
ion that 1930 would be the banner year 
in the history of the Insurance Securities 
group of companies. 

Mr. Welton said that the conference 
was not only for the purpose of closer 
acquaintanceship between the New York 
headquarters and the field managers and 
specials, but was also to all intents and 
purposes a two-day school. Various 
sales angles and co-ordinative activities 
between field men and agents were gone 


over with the idea of emphasizing those 
which will help in the greater develop- 
ment of business planned for 1930. 
Delegation From Canada 
From Canada came E. J. Walsh, Cana- 
dian director; W. G. Hinder, Toronto 
manager, and J. E. Whitmyer, Montreal 
manager. George Brush of the newly 
created New Jersey department; George 
Roberts, New England manager, and 
Henry Harder, metropolitan branch man- 
ager, were among the prominent men in 
the field present. About fifteen special 
agents were at the conference. 

Among the department heads who ad- 
dressed the gathering were George E. 
Hayes, surety; C. H. Oakerson, superin- 
tendent of agents; Norman Hoag, cas- 
ualty; Thomas Cavey, boiler and machin- 
ery; A. E. Wood, burglary; Fred Bur- 
goyne, accident and health; H. B. Clark, 
plate glass; Merrill Simpson, claims; F. 
C. Kuhn, comptroller. 

The Northwestern Casualty & Surety 
has been reinsured in the New York In- 
demnity and most of the Northwestern 
Casualty & Surety agents have become 
New York Indemnity agents. 

SPENCER WELTON AS HOST 
Entertained Executive Committee Mem- 

bers of National Association Last 

Week at Lotos Club Dinner 

During the sessions of the executive 
committee of the National Association of 
Insurance Agents last week in New 
York, Vice-President Spencer Welton of 
the Union Indemnity group entertained 
members of the committee at a delight- 
ful dinner party at the Lotos Club. 

Mr. Welton’s guests were President 
Clyde B. Smith, Executive Committee 
Chairman Percy H. Goodwin, Secretary- 
Counsel Walter H. Bennett and execu- 
tive committee members: Fred M. Bur- 
ton, Charles L. Gandy, Harry R. 
chester, E. J. Cole, J. W. Rose, R. P. 
DeVan, George W. Carter, also Charles 
E. Freese and George J. Lieber of De- 
troit, Fred B. Ayer, Cleveland and Past 
President Frank L. Gardner, Pough- 
keepsie. 


OPEN NEWARK BRANCH 
The Concord Casualty & Surety has 
opened a branch office in the Military 
Park Building, Newark, for the purpose 
of extending their agency plant through- 
out the state. Walter A. Edwards, who 
has been engaged in the casualty field 
for the past fourteen years, has been 
placed in charge of the new office with 

the title of executive special agent. 
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Departmental Changes 
In N. Y. Office of Globe 


NEW POST FOR NAT TROUTMAN 
Move in Anticipation of Taking New 
Quarters on May 1; Added Duties 
For Thompson and Lindquist 
ear about 


In anticipation of its moving 


May 1 


offices as well as upper story space, the 


to 60 John street with grade floor 


Indemnitv’s New York branch has 


effected several departmental changes 


which are expected to be in full running 
time the 


order by the branch is in its 








NAT 


TROUTMAN 
etropolitan headquarters. These 
changes follow: 
Nat Troutman, at present manager of 
l ent, will assume the manager- 
ship of the brokers’ department, 
Mr. Troutman 
ywn of metropolitan 
is popular with thc 
past three years h¢ 
y on the develop- 
ment of business in New York territory 
for 1 results. His 
ring him into even closer 
fraternity. 
in the busi- 
itirely with the 
‘ exception of 
vears development man- 
the New York office of the In- 


minity 


Service 


d division 


veriency 


Change in Uptown Branch 

W. J heretofore engaged 
in special contact work among the brok- 
ers, will take over the supervision of the 
dey pment de as the 
rets under way. 

n with the Globe 
starting in its 
later 
ra time 
branch 


Thompsor 


partment as soon 
operation 
pera 


yn h iS b 


automobile claim department and 
| Poet 


rokerage 
Globe last 
hey Lindquist, up until this time su- 
[et 1] branch office, 
vill beeor the manager of that office. 
under 
ame 1S spe al agent 


post 18 


‘MANCHESTER AGENTS MEET 
lesen RE ee 


surance Cor r John FE. Sul- 

in of New Hampshire was the prin- 
cipal speaker at the annual banquet of 
the Manchester Fire & Casualty Agents’ 
Association at the Derryfield Club on 
Tuesday night 


ENTERED IN MASSACHUSETTS 
The Public Indemnity has been li- 
ensed in Massachusetts for casualty and 


surety lines. 


W. H. ESTWICK’S ANNIVERSARY 





U. S. F. & G. Gives Dinner in Honor of 
His 25 Years With Company; Fine 
Service Record of N. Y. Office 

The twenty-fifth anniversary of Wil- 
liam H. Estwick’s service with the United 
States F. & G. came in for recognition 
one day last week when he was tendered 
a dinner by his office associates at the 
Union League Club, New York. The 
home office was represented at this af- 
fair by Vice-President Charles L. Phil- 
lips. 

Mr. Estwick was remembered by his 
New York associates with a beautiful sil- 
ver bowl and was also presented with a 
silver vase by the home office. 

The toastmaster was Edward R. Lewis, 


.joint manager of the New York office, 


with Alonzo Gore Oakley, who was one 
of the speakers. Others who talked were 
Charles FE. Finken and William J. Mc- 
Arthur. Mr. Estwick made an appropri- 
ate response of appreciation. 

It was pointed out by Mr. Oakley that 
ninety-five of the employes in the New 
York office of the U. S. F. & G. had 
been with the company more than five 
years; sixty-two more than ten years; 
seventeen more than twenty years, and 
cight more than twenty-five years. 


AGENT APPOINTED POSTMASTER 

A. J. Schunk of Minneapolis Gets Fed- 

eral Post; Represents Standard Sure- 
ty & Casualty; Agency Changes 

\. J. Schunk, president of A. J. Schunk 
Co. of Minneapolis, general agents of 
the Standard Surety & Casualty, has re- 
ceived Federal appointment as postmas- 
ter of the city of Minneapolis. He will 
retain his post as head of the Schunk 
agency. 

To complete the personnel of the agen- 
cy John C. Styer, formerly with the 
Aetna in Chicago, has been put in charge 
of the surety department and Dewey W. 
Johnson is in charge of agency devel- 
opment. 


N. Y. State Ass’n Tackles 
Casualty Problems 


RAPS STATE FUND COMPETITION 





President Dodge Says State Finance 
Company Will Do $100,000 Business 
in Its First Year 





Among the casualty topics discussed 
at the regional meeting of the New York 
State Agents’ Association last week at 
the Hotel Astor was the competitive ac- 
tivity of certain solicitors of the New 
York State Fund which has been a sore 
point in the agency ranks of stock com- 
panies doing business in this state. The 
New York State Association has put 
the situation frankly up to Miss Frances 
Perkins, state industrial commissioner, 
who has jurisdiction over the State Fund, 
and Miss Perkins has indicated her re- 
ceptiveness to the association’s com- 
plaints. 

Walter H. Bennett, secretary-counsel 
of the National Association, in referring 
to the matter in his address, said that 
“all we ask of the managers of the State 
Fund is a fair and honest method of 
competition.” : 

Good Report on State Finance Co. 

The agents at the meeting were in- 
terested to hear from: Albert Dodge, 
president of the association, on the activ- 
ities during 1929 of the State Associa- 
tion Service, Inc., the finance company 
formed a year ago when the instalment 
payment plan was announced. Mr. 
Dodge said that only $500 of the $2,500 
which was the original appropriation had 
been used. The corporation has a sur- 
plus; all its bills have been paid and it 
is functioning satisfactorily. 

Mr. Dodge emphasized that no drive 
for instalment business had been made; 
that the facilities of the service corpo- 
ration were at the disposal of agents 
when and if they desired to use them. 
He anticipates that in its first year the 
State Association Service will do a bus- 
iness of about $100,000. Continuing, he 
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said: “The total charge for service has 
been $5,015.94. This means that we haye 
saved the members of our association 
not only that amount of money on car. 
rying charges that they would have haq 
to carry themselves, but we have trans. 
ferred the cost of carrying their a¢. 
counts to those assureds who want to 
take time in making their payments. 

“I feel that State Association Service 
has justified its existence. It indicates 
the wisdom of meeting a condition in the 
business as soon as it arises.” 

Ownership of Expirations 

The topic of ownership of expirations, 
always a lively subject of conversation 
at agency gatherings, was brought up in. 
asmuch as the feeling on the part of 
some companies, particularly those oper- 
ating under a branch office system, now 
is that since they have done consider. 
able to create the business, they should 
be entitled to the ownership of it upon 
expiration. It was indicated that pres. 
sure was being brought for another test 
case on this subject by the interested 
companies. The New York state azents 
were urged to scan closely their con- 
tracts with companies so as to make cer- 
tain they specifically provide that the 
renewals of business belong to them, 

When discussing automobile club par- 
ticipation in the insurance business, Mr, 
Dodge referred to the practice of some 
up-state clubs to write personal acci- 
dent contracts for their members at the 
rate of a dollar a policy. He said it was 
quite obvious that at this rate there 
could be no selection of risks. It was 
his frank opinion that this scheme would 
die out before it spreads any further, 


N. Y. CLAIM ASS’N MEETS 








G. J. Stone, Utilities Mutual, Reelected 
President; Commissioners Cullen 
and Perkins the Speakers 
The New York Claim Association held 
its annual dinner meeting on January 
8 at the Hotel McAlpin with a good at- 
tendance of metropolitan company claim 
men. The speakers were Commissioner 
Richard Cullen, of the Department of 
Labor, and Miss Frances Perkins, state 

industrial commissioner. 

George J. Stone, Utilities Mutual, was 
re-elected president of the organization. 
The newly elected first vice-president is 
Samuel Kaltman of the New York of- 
fice of the Aetna Life and George W. 
Hunter, New York Central Railroad, 
was elected vice-president. Frank J. 
McKeever, -Fidelity & Casualty, was re- 
elected secretary. 


NEW COMPANY GETS LICENSE 








Protective Indemnity First Casualty Co. 
to Be Formed Here This Year; Mate 
of Preferred Accident 

The Protective Indemnity, new casu- 
alty running mate of the Preferred Ac- 
cident, has been licensed by the New 
York insurance department as the first 
casualty company to be organized in 
1930 in this state for active business. 
It will transact business in the lines writ- 
ten by the parent company, namely, auto 
liability, general liability, auto property 
damage, accident and health, fidelity and 
surety and burglary and theft. 

The capital of the company has been 
set at $500,000 and its surplus at $1,012- 
500. Wilfred C. Potter is president and 
Edwin B. Ackerman vice-president and 
treasurer. 














CLAIM PHYSICIAN ERRED © 
The recent decision of the Superior 
Court of Rockingham County, New 
Hampshire, has just handed down a ver- 
dict awarding heavy damages against the 
estate of a deceased physician for alleged 
mistakes in an operation. It emphasizes 
the need of physicians’ and surgeons 
liability insurance. 





NOW KENT, TAYLOR & SULLIVAN 

The name of the brokerage house 0! 
Kent, Taylor & Co. Inc., New York 
City, has been changed to Kent, Taylor 
& Sullivan, Inc. The membership of the 
firm is unchanged, consisting of George 
R. Kent, Cyril F. Taylor and George F. 
Sullivan. 
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Edson S. Lott Amplifies Views On 
Subject Of Investment Earnings 





U. S. Casualty Chief Explains What He Meant When He 


Replied “Yes, with Intelligent Reservations” 


to The 


Eastern Underwriter Query as to Whether Invest- 
ment Earnings Should Be a Factor in 


Casualty Rate Making 


\ few weeks ago when Edson S 


Lott, president, United States Casualty, re- 


sponded to a questionnaire of The Eastern Underwriter on problems in the casualty 


business in 1929 he aroused considerable interest in his answer to the query: 
you in favor of investment earnings being taken 
“Yes, 


in casualty rate making?” He said: 


“Are 
into consideration as a factor 
with intelligent reservations.” 


Because of the present interest in this question and because practically all 
company executives share the opinion that investment earnings should not be taken 
int consideration in the making of casualty rates, Mr. Lott has been asked to 
give the reasons which were in the back of his mind when he gave his answer. 


He has the following to say: 


Twelve executives answered your 
question, you published their replies in 





EDSON S. LOTT 


full, and you commented on the replies 
in the following words: 

“With one exception the opinion 
was unanimous that investment earn- 
ings should decidedly not be taken 
into consideration as a factor in cas- 
ualty rate making. Edson S. Lott’s 
reply was: ‘Yes, with intelligent res- 
ervations, but he did not go into 
further detail.” 

Now you ask me to go into “further 
detail.” 
All right. 


If am not sure that you correctly in- 
terpreted the real meaning and intent 
of all those whom you say were of the 
opinion that investment earnings should 
decidedly not be taken into considera- 
tion. I do not believe that there are 
many casualty executives who violently 
disagree with my opinion. Let’s see. 

Compares Replies of Other Leaders’ 

In replying to your 
Frederick Richardson, 
Says: 


questionnaire : 
General Accident, 


whether investment earnings 

should be taken into consideration... . , 

it is time it was understood that the busi- 

ness of insurance is a difficult one... 

Why undermine the institution of insurance 

by proposing to make the returns so small 

as to threaten in the long run the solvency 
of every company in the business?” 

Well said. I agree. I have no thought 
of reducing rates. I want them incre -ased, 
and they ought to be increased. My pur- 
Pose is to disillusionize rate-making 
bodies. 

!. Donegan, General Surety, says: 
“I am not in favor of investment earnings 


being taken into consideration . ... under 
those circumstances, the introduction of this 
new factor into the equation may work to 
the | 


enefit, but it is far more likely to work 
to the detriment of the companies.” 
I am of the opinion that if we agree 
with rate-making bodies that certain des- 
ignated investment earnings should be 


taken into consideration, and such bodies 
learn the comparatively small amount of 
such earnings, we will stand a better 
show to get a much deserved increase in 
rates than is the case at present when so 
many think that interest earnings on 
premiums paid in advance are so much 
more than they really are. 

Frank C. Morris, Standard Surety & 
Casualty, says: 

“Investment earnings should not be taken 
into consideration .... It is not applied 
to other lines of business in establishing 
production cost and in justice it should not 
be used in ours.” 


But what other lines of pages are 
analogous to insurance in this respect? 
J. Arthur Nelson, Amsterdam 
Casualty, says: 
“The only thing we could say in favor 
of taking into consideration investment earn- 
ings is that such action will show how 


small these investment earnings really are, 
Po 


New 


] go just a little furthe: than Mr. 
Nelson in that I think it is right to take 
into consideration some part of invest- 
ment earnings. 

E. M. Allen, National Surety, says: 

“Investment earnings should not be taken 
into consideration . .. . because this will 
tend to increase the difference between the 
large and small companies.” 

How? 

Edward C. Stone, 
ity, says: 


Employers’ Liahil- 
- Rates should depend upon the 
hazard insured against and upon nothing 
else, if for mo other reason than that, as 
investment losses are ‘not taken into account 
as factors in casualty rate-making, invest- 
ment earnings or appreciations ought not.” 

I agree with Mr. Stone (if his inter- 
pretation of your question is correct), 
but I did not interpret your question as 
Mr. Stone interpreted it. I assume you 
asked me whether I think interest earn- 
ings (not profits and losses) on invest- 
ments should be taken into consideration 
in rate-making. 

Messrs. Haines, O’Neill, Jackson and 
Cornelius say they are opposed to taking 
investment earnings into consideration, 
without giving reasons for their oppo- 
sition. 

His Interpretation of the Question 

I assume that all company executives 
will agree that if all policies were writ- 
ten for say one year, if the premiums 
were always actually received at the 
home office on or before the day the in- 
surance became effective, and if no losses 
were ever paid until after the expiration 
dates of the policies, then it would be 
right, when fixing premium rates, to take 
into ‘consideration the interest earnings 
on such premiums so received. Anyway 
that is what I had in mind when I an- 
swered your question—“Yes, with intel- 
ligent reservations.” 

No right-thinking man will contend 
that we should take into consideration 
the loss of principal and interest by un- 
fortunate investments. 


In some lines of casualty insurance 


the company begins paying losses as 


soon as the insurance takes effect and 
the loss payments keep up all through 
the life of the policy, hence the com- 
pany does not save all interest on the 
premium even if by some miracle the 
company should receive it in advance. 
The losses and loss expenses average 
around 60% of the premiums, they run 
right along while the premiums are being 
earned, and they must be and are paid 
in cash. Why, it may be that the pre- 
mium is ten dollars and a ten thousand 
dollars loss occurs before the company 
actually gets the ten dollars premium in 
its possession. Is it fair to say that the 
insurance company, in fixing rates, 
should assume it earns interest on 100% 
of the premiums for twelve months? 
Not Like Life Companies 

Unlike life insurance companies, cas- 
ualty insurance companies do not receive 
their premiums on or before the dates 
the insurance takes effect. Agents must 
be given opportunity to collect the pre- 
miums, and for convenience they are 
collectively sent to the companies at 
stated periods, always on dates later than 
the periods when the insurance becomes 
effective. Most businesses are conducted 
in the same way. 

Many casualty policies are so written 
that the premiums are paid monthly, or 
quarterly or semi-annually, the amount 
of the premium being based on the size 
of the assured’s payroll, and the audit 
of the payroll cannot be made until after 
the premium has been earned. In the 
meantime the insurance company has 
been paying losses and loss expenses 
right along. Would even an unfriendly 
public rate-maker assert that the insur- 
ance company should be taxed with in- 
terest on premiums paid in advance in 
such cases? I hope not. 

Moreover, the insurance company 
never gets the full premium in advance, 
for the agent first takes out his com- 
mission—which he has rightfully earned 
and which the policyholder should be 
glad to pay for the service the agent 
gives him. And current operating ex- 
penses must be paid. 

All this is what I mean by 
reservations.” 

The average man does not know about 
all these things, hence he is in favor of, 
without reservation, “investment earnings 
being taken into consideration as a fac- 
tor in casualty rate-making.” But the 
average is (or likes to be regarded as) 
fair-minded. Why not admit that a cer- 
tain part of our interest earnings should 
be taken into consideration, and then 
frankly point out what that part is? It 


“intelligent 


can be ascertained with reasonable ac- 
curacy. 
If we do this, will we not rightfully 


duiet the growing talk about investment 


(interest) earnings. and remove from 
consideration wholly wrong factors 
which some public officials now. think 


should be used in casualty rate-making ? 


NEW POST FOR w. £ FARRELL 


Now Associated With American Rein- 
surance Corp.; Formerly With Globe 
Indemnity in New York 
W. E. Farrell, who has been with the 
Globe Indemnity in its New York office 
as superintendent of the liability and 
compensation departments, is now asso- 
ciated with the American Reinsurance 
Corporation, 67 Wall street. Mr. Farrell 
came into the business in 1902, starting 
with the United States F. & G. at its 

home office. 
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OPEN CASUALTY BRANCH 





Travelers Sanis' Its Uptown New York 
Facilities; W. G. Smith Manager; 
L. G. Long Assistant Manager 
The Travelers has established a casu- 
alty branch office at 30 East Forty-sec- 
ond street, New York, in addition to the 
life accident and group facilities al- 
ready available at the Forty-second 
street office. Warner G. Smith is the 
manager and Louis G. Long assistant 
manager. Three field assistants have also 
been appointed, namely W. Neil Conroy, 
Charles H. Meyer and Thomas E. Smith, 
who will make outside contacts with up- 

town brokers 


RECIPROCAL COVERS UPHELD 

Issuance of non-assessable reciprocal 
insurance association policies was held 
legal in Indiana by Judge Linn D. Hay 
in Superior Court in Indianapolis, the 
Indiana insurance commissioner losing, 
at least temporarily, a tilt with recipro- 


eal companies. Judge Hay announced 
his decision in a permanent injunction 
against Clarence C. Wysong, state insur- 
ance commissioner. prohibiting him from 
ordering insurance associations from is- 
suing such policies. The case will be 


carried to the Indiana 


Supreme Court 
for a final ruling, 


attorneys announced. 














T. J. FALVEY, President 
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Hudson’s Statement On 
Indemnity Co.’s Affairs 


CENTRAL SURETY NOT INVOLVED 





Says Board of Directors Has Opposed 
Reinsurance of Indemnity Company’s 
Policy Liabilities 





Because of the newspaper publicity 


which has recently been given to the 
affairs of the Indemnity Co. of America 
and the late Colonel F. W. Fleming’s 
connection therewith, a statement was 
made this week by Dennis Hudson, presi- 
dent of the Central Surety & Insurance 
Corp., in which Mr. Hudson emphasized 
that the Central Surety was in no way 
complicated in the troubles of the In- 
demnity Co. of America. He also said 
that while it is true that at a recent 
board meeting the appointment of a com- 
mittee was suggested to investigate the 
feasibility of reinsurance of the Indem- 
nity Company’s policy liabilities, no mem- 
ber of the board was in favor of it and 
the sentiment of the directors was unan- 
imously against it. Mr. Hudson’s state- 
ment follows in part: 


Refers to Fleming’s Purchase 


“While on a business trip for Central 
Surety last June and when just ready to 
Kockland, Maine, by boat for Bos- 

i telegram from office associates was 


handed me advising that Mr. Fleming had 
hased the Indemnity Company of 

1. As I seriously feared possible 
mplications to Central Surety from this 

p to Mr. Fleming’s being at 
the same time president of Central Sure- 
tv, | made all possible haste in arriving 
at the home office and upon Mr. Flem- 
ne’ me in a conference that 
he would not seek a merger of his pur- 
vase with Central Surety (to which IT 
is firmly opposed), I personally pre- 
pare i statement by circular letter to 
ld force for publication, spe- 
cifically affirming that the purchase of 
the Indemnity Company by Mr. Flem- 
was a personal deal and had no re- 


hase duc 


S assuring 


and 


lation to Central Surety. Although the 
president up to that time had never sent 
a general communication to the field (all 
such circulars having been over my sig- 
naure as the company’s general manager) 
I requested that he sign this particular 
document, which he did. 

“From that moment, except for the as- 
sistance—personal in character—given 
him and the Indemnity Company’s book- 
keeping department out of good will by 
Assistant Secretary Helmick, no active 
member of Central’s operating staff had 
any connection whatever with the In- 
demnity Company. 

“Following Colonel Fleming’s death 
and as a preliminary to transferring the 
custody of funds and securities to the 
new treasurer of Central Surety, a com- 
plete audit of books, accounts and se- 
curities was made by the nationally 
known accounting firm of Peat, Marwick, 
Mitchell Company, followed by a verifi- 
cation of values of all securities owned, 
by one of the most competent commit- 
tees of business men to be found any- 
where, including independent reappraisal 
of all mortgages. 

“The investigation and examination 
was as thorough and complete as it is 
possible to make and not only was there 
great satisfaction in the verification of 
the company’s records to a penny but 
particularly in the fact that probably no 
institution in America owning nearly two 
and one-half million dollars in bonds with 
an additional million invested in first 
mortgage loans can show a higher aver- 
age of values in securities aggregating 
$3,500,000 in amount.” 





Court Decides Companies Need 
Not Pay Examination Fees 
Deciding a point in the Great Ameri- 
can Casualty case in Chicago, Judge Sul- 
livan held that insurance companies other 
than fire and marine are not required by 
the law to pay the fees for an examina- 
tion by the Illinois insurance depart- 
ment. The decision is far-reaching in 
its effects and applies to non-Illinois as 
well as home companies. 


Suggests Changes In 
Mass. Compulsory Law 


BILLS GO TO THE LEGISLATURE 





Commissioner Brown Endeavors to Iron 
Out Some Deficiencies in the 
Present Act 





Twelve recommendations, each accom- 
panied by a bill, have been made to the 
Massachusetts legislature for changes in 
the insurance laws of the state by In- 
surance Commissioner Merton L. Brown. 
The following apply to the compulsory 
automobile liability law operating in the 
Bay State. 

The recommendation that the present 
law be amended to permit a complaint 
to be filed within ten days after the in- 
sured receives a notice of cancellation of 
his policy, whether or not the registra- 
tion of the motor vehicle has been re- 
voked in consequence of such cancella- 
tion, or within a like period after the 
effective date of the cancellation. Com- 
missioner Brown says that if this 
change is adopted it will be necessary 
to provide by further amendment to sec- 
tion 34H of Chapter 90 that, when a com- 
plaint is filed after the registration has 
been revoked, the revocation shall be re- 
scinded pending the decision on the com- 
plaint. 


Would Limit Time for Filing Rate 
Complaints 

The Massachusetts commissioner has 
also recommended that a change be made 
in the provision of the present law which 
has to do with the suspension of classi- 
fications and rate schedules under the 
compulsory act. Up to this time the 
situation has been that persons or com- 
panies who feel that the rates for the 
coming year are unfair could petition the 
supreme judicial court to review them; 
and that the court could suspend the op- 
eration of the commissioner’s order fix- 
ing the rates. Commissioner Brown sug- 
gests the following amendment: 

The law should provide that in the 


foregoing contingency the classification 
and rates in force for the current cal- 
endar year shall be used and charged 
for policies and bonds issued or executed 
for or during the ensuing calendar year, 
while said order remains in force, and 
that, if the commissioner’s order is af- 
firmed by the court, the order or decree 
of the court shall specify the date on 
which the order of the commissioner shal] 
become effective. 

The time within which a special order 
as aforesaid may be entered by the court 
is not fixed by the present statute. The 
law should be amended to limit the time 
to within 20 days’ from the commission- 
er’s order. 

Referring to the present power of the 
commissioner to suspend the authority of 
domestic mutual companies transacting 
compulsory automobile business, Com- 
missioner Brown has the following to 
say: 
“During the past two or three years it 
has been necessary for the commissioner 
of insurance to institute liquidation pro- 
ceedings against several domestic mutual 
insurance companies transacting business 
under the compulsory motor vehicle lia- 
bility insurance act. It is my judgment, 
based upon this experience. that the com- 
missioner should be vested with broader 
powers than he now possesses to termi- 
nate the authority of any domestic com- 
pany transacting this business, and that 
provision should be made that no such 
company shall transact such business un- 
less it has a net surplus of not less than 
$100,000.” 


STUDYING OKLAHOMA RATES. 

Data to show income and loss experi- 
ences of companies writing compensation 
insurance in Oklahoma will be compiled 
and classified before a formal hearing 
on rates will be scheduled by the state 
insurance board. It will be remembered 
that the Associated Industries of this 
state, as well as the Associated General 
Contractors recently recommended that 
interest earnings be taken into considera- 
tion in making compensation rates for 
the state. 











In the retirement of 


Robert J. Hillas, Esq. 
as President of the 
Fidelity and Casualty Company 
the casualty and surety business loses 
one of its remaining pioneers 


We extend to Mr. Hillas our best 


wishes for many years of health and happiness 


Maryland Casualty Company 
AR 
F. Highlands Burns, President 
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Aetna Life Promotes 
Paine and Withe 
BOTH YEARS WITH COMPANY 
Paine Now Manager of Engineering 
and Inspection Department; and 


Withe of Department of Publicity 


Two promotions at the Aetna Life’s 
head office were announced this week. 


Walter S. Paine becomes manager of the 
engineering and inspection department 
and Stanley Withe manager of the 
depariinent of publicity, succeeding 





STANLEY F. WITHE 
David Van Schaack, 
weeks ago. 

Mr. |’aine, who for the past twelve 
years has been research engineer of the 
inspection department, has been with the 
Aetna Companies fifteen vears. He was 
first employed in the Buffalo office as 
rating engineer and later transferred to 
the home office where he was placed in 
charge of the schedule rating division of 
the inspection department. He later or- 
ganized the research division and about 
five years ago the special risk division of 
the liability department. He was gradu- 
ated from Syracuse University in 1911, 
and is a member of the engineering 


who died some 





WALTER S. PAINE 


committees of the Massachusetts, Penn- 


sylvan.. and Delaware Compensation 
Rating and Inspection Bureaus, the Na- 
tonal ‘sureau of Casualty and Surety 
Under riters, the New York Rating 
Board .nd the National Council on Com- 
Pensatin Insurance. He is a member 
of the National Safety Council and of 
the American Society of Mechanical 
Enginers and vice chairman of the 
Hartfor:! section. He is also a member 
ot the elevator and cable research 


Speakers Kid Topics 
At L. S. Senior Dinner 


PERKINS UNFOLDS BIG SECRET 


Actuary of Travelers Tells How to Make 
Money in Compensation, But Re- 
marks Can’t Be Printed 


Serious-minded during the balance of 
the year, sitting in committees as ora- 
cles, giving information cheerfully, pa- 
tiently and accurately, rating bureau men 
are prone to toss away their cares and 
play hard at their social events. Such 
was what happened at the reunion din- 
ner of the classification and rating com- 
mittee of the Compensation Rating In- 
spection Board at the Hotel Pennsyl- 
vania one night last week. Some prom- 
inent figures in the board were present 
as well as graduates of the committee 
and special guests. Leon S. Senior, the 
manager of the board, sat at the toast- 
master’s plate, and he introduced a nov- 
elty by having two toastmasters. They 
were John McGinley, New York man- 
ager of the Travelers, and John L. Train, 
Utica Mutual general manager. Neither 
got in each other’s way. 

The speaking program looked very im- 
portant because of the subjects assigned, 

especially the first speaker, S. B. Per- 
kins, assistant secretary of the Travelers, 
whose topic was “Is Workmen’s Com- 
pensation a Profitable Line?” A_ pin 
could be heard drop when Perkins be- 
gan. All sat back to see the light. “Shall 
the reporters be asked to leave ?” queried 
Senior. “No, let them stay,” said Per- 
kins. “I'll tell you how to make money 
in compensation, but my address is copy- 
righted and there will be no leave to 
print.” 

Perkins then unfolded the secret. 
“Fine and dandy,” commented S. Bruce 
Black of the Liberty Mutual. “You 
ought to make a hundred million a year 
profit in that way. Too bad your views 
are copyrighted.” 

Col. Francis R. Stoddard spoke on 
“War and Peace.” James A. Beha had 
“Thrift” for his topic. Arthur Butler 
Graham told about “Liability Insurance 
and the Courts.” Spencer Welton dis- 
cussed “Supervision of Insurance Com- 
panies.” At least most of them thought 
they were discussing the subjects as- 
signed. Maybe they were kidding. 

Mr. Senior announced that as the 
stenotype operator had to break an en- 
gagement for the dinner in order to at- 
pain a theatre the speeches would not 
be taken down or printed. 





MONTREAL GENERAL AGENT 

The Century Indemnity has appointed 
Johnson-Jennings, Inc., as its general 
agents for Montreal and the vicinity. 
This firm is well established and has 
represented for many years the Aetna 
(Fire) in Montreal with profitable re- 
sults. 








committee of the American Society of 
Mechanical Engineers and of a number 
of technical committees of the Ameri- 
can ,Standards Association. He is a 
member of the University Club of Hart- 
ford. 

Mr. Withe’s Career : 

Mr. Withe, who will be in charge of 
the various advertising and publicity ac- 
tivities of the Aetna Companies, cover- 
ing the casualty, surety, fire and marine 
lines, has been engaged in advertising 
work for the past sixteen years. Follow- 
ing his graduation from Harvard in 
1914, he joined the advertising depart- 
ment of the Du Pont Company in Wil- 
mington, Del., later being appointed ad- 
vertising manager of several divisions of 
the Du Pont Company. 

In 1920 he joined the Aetna’s pub- 
licity department and shortly afterwards 
was appointed assistant director of pub- 
licity which position he has held for the 
past nine years. Mr. Withe was one 
of the founders of the Insurance Adver- 
tising Conference and has also been ac- 
tive in the Association of National Ad- 
vertisers. He is a member of the Hart- 
ford Club, the Avon Country Club, the 

Hartford ‘Advertising Club and the Har- 
vard Club of Connecticut. 


PENN GEN’L CASUALTY STARTS 
New Pa. Company Headed by Harry 
Boulton, Former Pres. of American 
Reinsurance; Capital $500,000 
The Penn General Casualty, a new 
casualty company formed in Pennsyl- 
vania, began the writing of all indemnity 
lines this week with the exception of ac- 
cident and health. The company has its 
own home office building at 242 South 

13th street, Philadelphia. 

Harry Boulton, former president of the 
American Reinsurance and also of the 
Pennsylvania Bituminous, is at the head 
of the new company. He is assisted by 
Joseph V. Gosline, vice-president, who 
was formerly with the Pennsylvania in- 
surance department and more_ recently 
te rag manager in the Maryland 

Casualty’s Philadelphia office. The treas- 
urer is State Senator H. B. Scott, former 
secretary of the Pennsylvania Bitumi- 
nous; W. B. Athey, secretary, was for- 
merly secretary of the American Rein- 
surance; George Scott is assistant treas- 
urer, and Alexander McArthur, general 
manager, has been manager of the auto- 
mobile department in the Maryland Cas- 
ualty branch in Philadelphia. Both he 
and Mr. Gosline resigned their Maryland 
Casualty posts on Wednesday. 

The Penn General Casualty starts with 
a capital of $500,000; surplus of $500,000, 
and assets of about $1,300,000. It is op- 
erating under the amended charter of 
the Pennsylvania Bituminous. 





N. Carolina Industrial Official 
Scores Court Administration 
Of Compensation Laws 
Criticism was directed at the court 
administration of workmen’s compensa- 
tion laws recently by Commissioner T. 
A. Wilson of the North Carolina indus- 


trial commission, who declared before the - 


annual meeting of the American Asso- 
ciation for Labor Legislation in New 
Orleans that such administration was 
slow, costly and complicated. Commis- 
sioner Wilson said further: 

“A workmen’s compensation law should 
function simply, quickly and without 
waste. If it is to guarantee payment of 
full benefits to all persons entitled there- 
to, if it is to become a real force in the 
presentation of industrial accidents, and 
if its defects are to be readily discovered 
and promptly remedied, it is essential 
that a board or commission be created 
for its administration. 

“Many industrial states have here rec- 
ognized the importance of placing the 
administration of all labor laws under 
one commission. This centralized meth- 
od, experience shows, commends itself 
in the interest of uniformity, effective 
administration and economy.” 





SHIELDS ELECTED PRESIDENT 


Succeeds Late Judge Hudspets as Head 

of Independent Bonding & Casualty 

of Newark 

John R. Shields, vice-president and 
general manager of the Independent 
Bonding & Casualty of Newark, was 
elected president of the company at a 
special meeting of the board of directors 
held a few days ago. Mr. Shields suc- 
ceeds Judge Robert S. Hudspeth who 
died in November. He is also president 
and general manager of the National 
Guaranty Fire, the parent company. 


H. E. DON CARLOS GOES TO P. C. 

The Central Surety has transferred 
H. E. Don Carlos to Los Angeles where 
he will act as a direct representative of 
the home office on the Pacific Coast. 
Mr. Don Carlos has been with the com- 
pany since its inception. 





LICENSED IN BAY STATE 


The Hamilton Mutual Auto Casualty 
Corp., of New York, a taxicab company, 
has been licensed to write this class of 
business in Massachusetts. This car- 
rier was recommended to Commissioner 
Brown of the Bay State by Superinten- 
dent Conway as having a good record 
in this state over a five year period. 


Cemmamantien Table 
Has New Rate Factors 


SCHEDULE EFFECTIVE APRIL 1 
Annual Report of L. S. Senior, Board 
Mgr.; Self-Insurance Plan Pending 
Before N. Y. Insurance Department 





Leon S. Senior, manager and secretary 
of the Compensation Inspection Rating 
Board, has submitted to members of the 
Board its 
Among the 


sixteenth annual report. 
achievements of the year are 
general revision of manual rates, con- 
struction of a new table of schedule rat- 
ing factors based on New York experi- 
ence and the development of a new sta- 
tistical system 
part of 1928 

Initial steps for the general rate revi- 
sion effective 1930, were taken 
by the Actuarial Committee at its meet- 
ing on June 11, 1929. As a basis for 
such revision and for the purpose of es- 
tablishing the new pure premiums, the 
board has used New York Schedule “Z” 
experience for policy years 1922-1926 in- 
clusive. 

At a meeting held on September 11, 
1929, the Actuarial Committee reviewed 
the loss ratio experience for policy years 
1925-1927 inclusive for the business as a 
whole and by broad industry groups, and 
reached a decision to make no change in 
the rate level. The loss ratio experience 
for the policy years referred to indicat- 
ed a reduction of 3.5% on the basis of 
full manual rates. This reduction, how- 
ever, was offset by the deficit produced 
through the operation of the experience 
rating plan and by the cost of several 
amendments to the law adopted during 
1929, including additional death benefits 
for blind or crippled children, additional 
occupational diseases and a change in the 
method of awarding compensation in per- 
manent total disability cases for injuries 
involving total or partial loss or loss of 
use of more than one member. 

This revision of the manual is, there- 
fore, limited in its scope to a change in 
classification relativity. For 98% of the 
premium volume under review the new 
rates are based upon New York experi- 
ence in whole or in part, while the rates 
for 2% of the premium volume are based 
entirely on national experience. The loss 
and expense constants which were intro- 
duced in the 1928 revision remain with- 
out change subject to further studies and 
the development of data under our new 
statistical plan. 


introduced in the early 


January 1, 


Schedule Rating Factors 


“As an incident to the general rate 
revision, a decision was reached to es- 
tablish a new table of schedule rating 
factors to become effective on April 1, 
1930,” says the report. “The operation 
of schedule rating has produced a deficit 
in premiums of 3.8%; 2.8% of such defi- 
cit is chargeable to ‘the physical items 
of the schedule and 1% to the Accident 
Loss Cost Test. The resale of schedule 
rating should produce a balance for each 
classification if the scheme is to function 
properly. It is obvious that the total 
credits and debits must offset each other, 
otherwise the premium income will be 
either excessive or inadequate. In order 
to overcome that portion of the deficit 
which is due to the physical items of 
the schedule, new schedule rating factors 
have been developed from data on man- 
ufacturing plants located in New York 
for as many of the classifications as pro- 
duced sufficient exposure to warrant New 
York selections. 

“As an incident to our efforts in per- 
fecting the schedule rating scheme, we 
propose to reform our statistical methods 
so as to make possible accumulation of 
premium data for each section of the 
schedule. Under this new method we 
will be in a position to make certain that 
the premium income for each section of 
the schedule will balance. The deficit due 
to the Accident Loss Cost Test will be 
recovered under a proposal now pending 


(Continued on Page 40) 
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Henry Pp. Reardon Heads 
Newark Organization 


FORTY -SIX COMPANIES IN IT 


New President Brought Up in Hartford; 
Trained in Aetna C. & S. Office; 
New Newark Manager, Metro- 
politan Casualty 


Insurance graduates of the City of 
throughout the 
country in more or less prominent posi- 

nother Hartford man to be ele- 
to an interesting position is Henry 
manager of the Newark 
branch of the Metropolitan Casualty, who 
has been made president of the Casu- 
of New 
Franzen, 


Hartford are scattered 
tions. 
vated 


P. Reardon, 


alty Underwriters’ Association 
Jersey. He succeeds Frank W. 
manager of the 
Newark 
The ¢ 
tion has 
erably the 


Commercial Casualty in 


isualtv Underwriters’ Associa- 
broadened its activities consid- 
year. At the end of 1928 
companies were active in 
the association, but it was decided that 
any company writing one line of casu- 
alty or surety could join with the result 
that there are now forty-six companies 
in it these managers are but 


past 


only a dozen 


Many of 





young men, and they have progressive 
ideas. Reardon is twenty-nine. 

The association works in close har- 
mony with the Newark Board of Fire 
Underwriters. They have enough in 
common to make occasional joint meet- 
ings possible. At present they are each 
concerned with qualification questions. 
There are too many people in the town 
soliciting business. 

The Casualty Underwriters’ Associa- 
tion holds nine meetings annually at the 
Downtown Club, Newark, and at each 
meeting one man is appointed from a 
different company who is responsible for 
providing a speaker for the next meet- 
ing. In this way there is diversification 
of topics and personalities. 

The executive committee of the as- 
sociation is composed of three Newark 
managers: J. L. — Standard Acci- 
dent; J. A. Berry, Fidelity & Casualty; 
and Frank W. Fransen, Commercial Cas- 
ualty. 

Mr. Reardon’s Career 

Mr. Reardon entered the insurance 
business immediately upon his gradua- 
tion from Hartford Hieh School in 1917 
in the compensation department of the 
\etna Casualty & Surety, then under the 
supervision of David Van Schaack, re- 
cently deceased. Reardon realized in 1917 
that the casualty business was only in 
its infancy and held unusual possibilities 
for the young man who would make a 





study of it. At that time President J. 
Scofield Rowe of the Metropolitan Cas- 
ualty was vice-president of the Aetna 
Life. Reardon also gained valuable train- 
ing under the guidance of two other 
Aetna vice-presidents, William L. Moon- 
ey and Clifford B. Morcom. 

In 1921 Reardon was transferred to 
the Newark branch office of the Aetna 
Life as superintendent of the compen- 
sation and liability underwriting depart- 
ment. For further outside experience he 
went into the field in Newark in 1923 
as a special agent. Two years later the 
Metropolitan Casualty established a new 
office in Newark and Reardon was ap- 
pointed assistant manager, the office be- 
ing under the supervision of James C. 
Heyer, vice-president of the company. 


Agency Has Steadily Progressed 


In the past five years the Newark 
agency has made steady progress, and 
Manager Reardon has developed a rep- 
resentative agency comprising over 300 
agents operating in northern New Jer- 
sey territory. The past year’s business 
showed a 20% increase over 1928. It is 
Reardon’s policy to build up his office 
employes, train them in all departments 
of the business and prepare them to go 
into the field later. Recently managers 
of some other offices have showed in- 
terest in Reardon’s methods of develop- 
ment and have used some of his ideas. 





Heads Newark Ass’n, 








LITTLE STORIES FROM 
GREAT INSURANCE 


Dd THE 


INSTITUTION 


ST 


Under 


arrest in a 


strange city, thousands 
of miles from home. 


so oF 3S 


The card that puts nation- 
wide service at the disposal of 
the Continental policyholder. 


Seattle policyholder, mo- 


toring across country, injured a pedestrian at Evanston, III. 
Arrested and held in bonds of $1,000, she faced the prospect 


of spending the night in a cell—until Continental service came 


to her rescue. 


Telephoning the Home Offices in Chicago, nine miles away, 
It was then past 5 P. M., 
However, an official of the Surety 
Department journeyed immediately to Evanston where he 
signed the bonds necessary to procure her release. 


she explained her predicament. 
well after the closing hour. 


This incident is not unusual, 


the nearest Continental 


holder’s identification card. 


but is selected from similar ex- 
amples as typical of the intelligent and cooperative service 
rendered by Continental in the course of each day’s business. 
Had this assured suffered a similar mishap in any part of the 
United States she could have secured the same service from 


representative through her Policy- 








Released within a short time 
through Continental service! 


Care for the interests of assureds and fieldmen is a primary 
principle in the operation of the Continental Companies. 
Every official and employee is in constant readiness to give 
unselfishly and unlimitedly of time and effort in promoting 
the welfare of policyholders and field representatives. 


Full, 


unstinting cooperation is the rule rather than the exception 


Chicago 


in transacting business the Continental. way. 
Continental Casualty Company 


Continental Assurance Company 


Illinois 





HENRY P. REARDON 


poneenedion Meet 


(Continued from Page 39) 


with the Department to establish a load- 
ing of 1.1% on all risks that qualify for 
both schedule and experience rating.” 


Building Trade Rates 

Regarding compensation rates for 
building trades, where a flat 10% reduc- 
tion in compensation rates was request- 
ed because of the introduction of a five- 
day week in the industry, after thorough 
consideration it was decided it was not 
possible for the board to make any dis- 
tinction in rates between metropolitan 
contractors and contractors up-state, or 
between employers of union labor and 
employers of non-union labor; that the 
change in work hours did not necessarily 
mean a change in hazard since there is 
no loss data available that would sub- 
stantiate the expectation of reduced cost. 
Furthermore, it is not possible for the 
board to give prospective rate recogni- 
tion because of changes in working hours 
or on account of fluctuation in wages. 
“Under our program we must depend on 
actual experience to reflect ultimately 
the increase or decrease in accident fre- 
quency or severity due to economic vari- 
ations in industry,” said Mr. Senior. 

In discussing excess cover for self-in- 
surers the report says: 

“In conformity with the resolution 
adopted at our last annual meeting, a 
plan for rate regulation of excess cover 
for self-insurers has been filed with the 
Department. The Superintendent or- 
dered a hearing on February 25, 1929, 
at which time the form of cover and the 
schedule of rates were subjected to de- 
tailed discussion. At this hearing, which 
was attended by a committee represent- 
ing the Board, representatives of rein- 
surance companies and self- insurers, the 
main difference of opinion centered on 
the question of rates. In order to har- 
monize these differences, a Conference 
Committee was appointed with instruc- 
tions to study the matter, to frame 4 
suitable policy and to report conclusions 
to the Department. The recommenda 
tions of the committee are embodied in 
the report dated May 16, 1929, which has 
been filed with the Department. This 
report recommends a revised rate sched- 
ule and a standard policy form. It in- 
cludes a provision for a special commit- 
tee on excess cover with authority 10 
depart from the standard rates in met 
torious cases. Rules have been formt- 
lated governing the application of the 
pl an and offering the privilege of asso- 
ciate membership to insurance carriers 
not engaged in direct compensation writ- 
ings. The proposal is pending before 
the Department.” 
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Procedure in Adjusting 
Contract Bond Claims 


AS SEEN BY E. N. MOSEMAN 


Southern Surety Legal Expert Gives 
Surety Students Broad Viewpoint 
On This Work 


Edward N. Moseman, head of the 
bonding claim department, New York of- 
fice of the Southern Surety, recently 
gave a lecture before the surety stu- 
dents of the Insurance Society of New 
York in which he presented a thorough 
analysis of the problems to be consid- 
ered in the adjustment of claims on con- 
tract bonds. Mr. Moseman impressed 
upon his listeners that it is most neces- 
sary to obtain all the facts before pro- 
ceeding with an adjustment or paying a 
claim; «iso that the original bond should 
be exainined closely to make certain that 


it was properly executed as to form and 
by the who had proper authority to 
execute it. He said further: 


Obligations of the Adjuster 
“In acquiring the facts upon which to 
procee with an adjustment of a claim 
on a contract bond, it is not only neces- 


sary to talk with all the parties who 
have any interest in the matter but it is 
necessary to approach those parties with 
an oper! and unprejudiced mind and with 
a pleasant manner. The adjuster must 
not ony have confidence in himself but 
in his company and must realize and be 
convinc.d that his company is an hon- 
est company which desires to learn all 
the facis and make a prompt payment 
of every dollar of its liability. If the 
adjuster will keep this in mind continu- 


allv, that he is an examiner of the facts 
and with the help of his associates and 
legal department, he is to determine what 
the company owes and to pay the sum; 





that he has nothing to conceal and that 
his company expects him to live up to 
the obligations the company has assumed 
and every part thereof, it will be a ma- 
terial help. 

“There will be cases of course, where 
the obligee and the adjuster will not 
agree upon the law. In such cases, it is 
always best to advise the obligee to con- 
sult his own attorney and from that 
point questions of law should be dis- 
cussed with the obligee’s attorney, not 
with a view towards litigation but solely 
in anticipation of coming to an under- 
standing upon the legal points involved, 
so that the case may be adjusted with- 
out further dispute. 

“The adjuster has, of course, gone into 
the question of the principal’s assets and 
liabilities very thoroughly. Any legal 
loss the company suffers will be the 
principal’s debt but after the surety has 
paid under the theory of subrogation, 
the surety will stand in the shoes of the 
obligee and the principal will be indebted 
to the surety, instead of the obligee. 
Consequently, any payment made by the 
surety, is the payment of the debt of 
another and should if possible, be made, 
only with the consent and approbation 
of the principal, otherwise, if suit is at 
a later date entered against the prin- 
cipal, he will resist to the utmost if he 
feels that the sums paid by the surety 
were in excess of its strict legal liability. 
It is a good thing to explain this to 
obligees, for it is quite generally true. 
that they do not understand this feature 
of suretyship. The co-operation of the 
principal is doubly necessary. In any 
litigation between the surety and the 
obligee. the principal will be the surety’s 
best witness. Therefore, it is best not 
to disregard his rights.” 

At the outset of his lecture Mr. Mose- 

(Continued on Page 42) 





‘ES. Casualty Conference 
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bidders and the contract price agreed 
upon was $3,483,832. The payments were 
to be at the rate of 85% monthly as the 
work progressed. The contractor had 
two years to complete this job, but if 
it were not finished by that time the 
contract called for $1,000 per day for each 
day’s delay until the work was finished. 
If the contractor completed the work 
ahead of time he would receive the sum 
equal to the amount upon which the net 
earnings prior to the date of completion 
exceed the sum of $105,000, but it was 
specified that in no event should the 
amount payable to the contractor exceed 
$200,000. The steel, cables and road ap- 
proach work, amounting to $1,575,000, 
had been let to a responsible sub-con- 
tractor who had agreed to furnish bond. 
As to liability insurance the contractor 
promised to furnish the necessary pro- 
tection in connection with the work. 


Mr. Mobley told the class frankly that 
this was a difficult case on which to make 
a decision. He called attention to the 
fact that the contractor had furnished an 
up-to-date financial statement showing, 
among other things, contracts in process, 
$230,000; cash on hand and in bank, $56,- 
8; total assets, $898,972. And among 
liabilities: notes payable, $307,734; ac- 
counts payable, $87,100; total liabilities, 
322413. Furthermore, the surety com- 
pany had been offered the indemnity of 
the president and treasurer of the con- 
tracting concern whose statements 
showed: total assets of $812,500, includ- 
Ing cash of $10,300 and stocks amounting 
to $570,000 as of current date. Their net 
Worth was $725,250. 


Reasons Why Risk Is Turned Down 


_The analysis of the facts in this case 
rom an underwriting standpoint was 
turned ver to T. E. Dunne, Chicago 
‘onding manager of the company, and 
in business-like fashion Mr. Dunne ex- 
Plained to the class that a surety com- 
Pany should not accept the line in its 
Present condition for the big reason that 
the contractor’s financial statement had 


not justified his taking any job, espe- 
cially one of this size. Mr. Dunne point- 
ed out that the contractor was low in 
working cash, a most essential asset in 
any undertaking. His conclusion was 
that if the net worth of the president 
and treasurer were converted into cash, 
eliminating from their assets any portion 
of stock which they owned in their own 
company, he, as a member of the un- 
derwriting committee, would feel justi- 
fied in approving the acceptance of the 
bond. 

Turned over to the class for discus- 
sion, it was suggested that a revolving 
fund be created from the net assets of 
the officers of the firm and that this 
would furnish the necessary working cap- 
ital for the contractor and at the same 
time be a shock absorber in the event 
the actual cost of the work exceeded the 
contractor’s bid price. 


In his remarks on this case Mr. Mob- 
ley said: “The fact that a contractor is 
prominent and big sometimes causes the 
underwriter to overlook the real facts as 
to his financial condition. Although the 
contract price in this case of $3,483,832 
appeared to be an adequate bid figure 
it was found that unexpected obstacles 
developed which brought the total cost 
of erecting the bridge up to a million 
dollars more than estimated.” 

During the conference the class han- 
dled the subjects of fidelity bonds, bank- 
ers’ blanket bonds, depository bonds and 
judicial bonds so as to give the field men 
a broader knowledge of the underwriting 
requirements of the home office and at 
the same time give them first class in- 
struction on how and where to develop 
these lines. 

The “laboratory test” experiments will 
be continued by the United States Cas- 
ualty throughout the year in the form of 
a weekly correspondence course which 
Was unanimously voted upon by the field 
men. Judging from their enthusiasm at 
the present time there will be as keen 
an interest displayed in the course as 
there was in the home office conference. 


Compulsory Relief 


(Continued from Page 1) 


certain age, either as a compulsory prop- 
osition out of public funds, or through 
the building up of a system under which 
contributions would be made by work- 
ers, in all probability such legislation 
could not be enacted without an amend- 
ment to the fundamental law. The bill 
that will be suggested by the commis- 
sion will be more liberal in its provi- 
sions than that of any other state in this 
country and while it will not accomplish 
all that organized labor has been urging, 
it will go much further than the original 
proposition as advocated by the Order 
of the Eagles and will at least serve as 
a start toward an economic solution of 
what is to become of our aged and needy 
citizens who through no fault of their 
own are without means of support. The 
only condition attached to the award of 
relief is that the aged person must be 
without immediate relatives who are 
financially able and willing to afford the 
relief. It is the aim of the Commis- 
sion, Senator Mastick declared, to extend 
relief “according to need.” 


May Be More Than One Bill 


The report of the commission may not 
be entirely unanimous and the possibil- 
ity exists that other than the major bill 
may be __ introduced. Assemblyman 
Frank X. Bernhardt of Buffalo has some 
independent ideas and it is rumored that 
he will introduce a bill in advance of the 
report of the Commission to the Legis- 
lature. As a member of the legislature 
he has a perfect right to do this, and in 
times past, it has often proven the case 
in matters of entirely new inception, that 
minority legislation has given birth to 
ideas of great value in solving the major 
problem. 

“There has also been more or less dis- 
cussion in meetings of the commission,” 
said Senator Mastick, “regarding state 
aid to local county departments of county 
welfare in connection with the mainte- 
nance of the county homes.” There has 
been some talk of the advisability of con- 
solidating county homes of adjacent 
counties with state aid for construction. 


To Separate Sick and Mental Cases 


The commission, acting under author- 
ity of the law under which it was cre- 
ated, has also considered the subject of 
erecting infirmaries to be used for the 
care of sick persons located in the 
county homes of counties adjacent to 
each other. The idea is to get the old 
and infirm who are ill and suffering from 
chronic ailments out of the county home 
and into a centrally located hospital 
where they could receive proper care 
and medical attention, so as to leave the 


Thrift Leaders Meet 


(Continued from Page 10) 

ficer, City Bank Farmers Trust Co., fol- 
lowed up Mr. McLain’s reference to the 
trust company activities by saying: “Our 
biggest job this year was to build a foun- 
dation for the work of future years. Our 
efforts have been directed to educating 
the trust company officials to the idea 
that thrift is not only for the savings 
banks and the little fellow but for the 
big institution as well.” 

Roger B. Hull, general manager and 
counsel, National Association of Life 
Underwriters, praised Mr. McLain, say- 
ing that he had given a new conception 
of the thrift movement to life insurance 
men. The National Association’s part in 
the thrift movement has been as an out- 
let for the plans of the Life Insurance 
Day committee, and Mr. Hull remarked: 
“A tremendous response from our local 
associations has already been obtained. 
Telegrams and letters for material are 
coming in thick and fast. It is estimat- 
ed that we have requests for about 25,- 
000 copies of the thrift speeches pre- 
pared. These talks will be made by local 


* age 


county homes as a residence for the poor 
who are in good health. 

The commission has already succeeded 
in having a survey made of the feeble 
minded and mentally diseased persons 
residing in county homes who should be 
transferred to some state hospital. This 
information has been communicated by 
the State Department of Social Wel- 


tare to the Department of Mental 
Hygiene. 
The first idea of county infirmaries 


made its appearance in a legislative bill 
introduced a year ago. That bill set up 
machinery for the erection of a district 
infirmary in each of the nine judicial 
districts of the state in which aged ill 
persons suffering from chronic ailments 
would be cared for and receive proper 
medical attention. The establishment of 
such a system would of course eventually 
lead to the creation of a hospital depart- 
ment of government as large and ex- 
pensive as that which cares for the in- 
sane wards. A very happy medium and 
one which would perhaps work out to 
more practical advantage is suggested by 
Senator Mastick as his own idea. 

“In place of a number of district in- 
firmaries, it might be a wise thing to 
pick out strategically located hospitals 
and enlarge them so as to form medical 
centers of sufficient size to give the best 
medical service and the best medical at- 
tention,” said Senator Mastick. 

It costs about $6,000 a bed to set up 
accommodations for patients in the state 
hospitals for the insane. This of course 
includes the plant and equipment. To 
erect a state hospital a small city is 
built, consisting of a water system, sew- 
disposal plant. garbage disposal 
plant, power house, laundry, storehouses, 
nurses’ home, superintendent’s residence, 
quarters for the help, a_ restaurant, 
operating room, and quarters for the pa- 
tients, a home for a fire department, tele- 
graph and telephone connections and the 
like. Located at strategic centers in 
most of the judicial districts. or at least 
located so that several counties could he 
served are large hospitals with ample 
lands upon which could be erected addi- 
tional units, and it is the idea of Senator 
Mastick that for the purpose of accom- 
modating the aged chronic ill persons, 
that some of these hospitals could be 
enlarged at state expense thus giving the 
patients thereto committed the advan- 
tage of the medical staff, the nurses and 
other facilities alreadv established. and 
that such a plan might be worked out 
not only more economically but also 
much more advantageously than for the 
state to so into the venture of erect- 
ing completely new plants for such 
purpose. 


life insurance men all over the country 
on thrift day and especially in the high 
schools.” 

The chairman of the luncheon meet- 
ing was J. Robert Stout. John A. Good- 
ell, secretary and one of the most ac- 
tive members of the committee ever 
since the inception of the thrift move- 
ment, gave an encouraging report on this 
year’s plans. 


SOUTHERN SURETY PROMOTIONS 
In connection with its new divisional 
office at Des Moines the Southern Sure- 
ty has announced the following promo- 
tions: L. J. Cowen, formerly in charge 
of claims in Iowa, becomes district claim 
manager and will have jurisdiction over 
all claims handled by the Des Moines 
office. : : i : 
Charles L. Goodwin, formerly adjuster, 
has been made chief adjuster and_will 
have on his staff F. A. Hodges and C. A. 
Lytle. te ; 
George L. Kachelhoffer, a former resi- 
dent of Des Moines, will return from the 
St. Louis office to be in charge of cas- 
ualty underwriting for the district. 
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man divided contract bonds into two 
groups for the purposes of adjustment 
of claims, (1) statutory bonds and (2) 
common law bonds. He described the 
common law bond as a contract en- 
forcible simply because it is a contract 
between two or more parties and the 
legal liability of all the parties is con- 
fined to the terms of the bond itself. 
The obligations under this bond are 
wholly contractual and voluntary. “Its 
object,” emphasized the speaker, “is to 
protect the owner; and if the principal 
or contractor fails to perform his con- 
tract (which contract he made part of 
the bond), the surety will owe the owner 
all the damage he sustains through the 
principal’s failure to perform.” 

Statutory bonds, on the other hand, 
are bonds given in pursuance of a stat- 
ute and usually apply to public work 
only and require the bond to be given, 
said Mr. Moseman. He added _ that 
statutory bonds may sometimes be re- 
garded as common law bonds but com- 
mon law bonds are never regarded as 
statutory bonds. 

Mr. Moseman did not go into the ques- 
tion of mechanic’s liens except to say 
that in adjusting any claims on a con- 
tract bond for private work, the me- 
chanic’s lien law of the particular state 
must be examined to ascertain if there 
is any liability for unpaid bills. 


American Institute of Architects Form 


He went into some detail in discussing 
the American Institute of Architects 
form for common law bonds or bonds 
on private work, saying that this form 
is conditioned not only for the faith- 
ful performance of the contract but con- 
tains the usual provision of the statutes, 
namely, that the contractor and _ his 
surety, “shall pay for all labor and ma- 
terial entered into the work.” 

Said Mr. Moseman: “Thus, we have 
a common law bond with a condition 
similar to the statutory bonds and the 
question is, does this form of bond when 
voluntarily entered into, give rise to a 


direct right of action on the part of 
laborers and material men? Oni sstrict 
legal theory, it should not give such 


right of action. for to use a legal phrase. 
‘there is no privity of contract between 
the material man and the owner’: that is 
to say, no promise was made directly 
to these third parties and no considera- 
tion passed from them to the surety. 


A Complicated Legal Question 


“While the payment of the preminm 
is not the legal consideration for the 
bond, it is the owner who pavs this pre- 
mium and surety companies feel that he 
is the only person entitled to nrotec- 
tion. This is a complicated legal aues- 
tion and the courts of the different 
states have answered it in different wavs 
and the law is therefore, unsatisfactory 
because it is not uniform 

“The following are cases which hold 
there can be no recovery on such a bond: 


Fosmire v, National Surety Company (229 


an far te 

Eureka Stone Co. v, First Christian Church 
(86 Ark. 212). 

Ulrich v. Globe Indemnity Company (191 
Mo. Appeals ITI). 

General Bonds & Casualty Co. v. Waples 
Lum. Co. (Tex. Civil Appeals 176, S. W. 
651). 

First Methodist Church v. Isenberg (246 
Pay Zeal). 

Metal Roofing Company v. Gaspard (89 
Ohio State 185) 


“These are some of the states that ad- 


here closely to the necessity of privity 
of contract. 
“The following cases have allowed a 
recovery : 
Yawkev-Crowley Lum, Co. v. Sinsiko (Wis 
2-6 N. E. 976) 
Algonite Stone Manuf. Co. v. Fidelity & 
Deposit Co. (100 Kan. 28). 


Knight & Tillson Co. v. Castle (172 Ind. 


( 
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Moseman On Contract Claims 


(Continued from Page 41) 


Orinoco Supply Co. v. Shaw Bros. Lum, 
Co. (160 N. C. 428). 
Forburger Stone Co. v. Lion Bonding & 


Sur. Co. (103 Neb. 202). 
Procedure in Case of Default 

Continuing Mr. Moseman said: “Par- 
tics seeking common law. bonds on pri- 
vate work from surety companies, realiz- 
ing the uncertainty of the law in this 
regard, are more and more insisting upon 
the broader condition and a great many 
of the bonds on private work now writ- 
ten, are on this broad form. In fact, at 
the present time, particularly in those 
states allowing recovery on these bonds, 
those who furnish material do so solely 
on the credit of the surety and not on 
the credit of the contractor. Very few 
underwriters have observed distinctly or 
are informed as to whether these bonds 
create the broad coverage. This creates 
a great deal of confusion in the business. 

Those who handle claims should care- 
fully examine the bond and determine 
whether it is a statutory or common law 
bond, whether it is upon public or pri- 
vate work, whether or not the owner can 


broad provision for the payment of bills 
and if so, whether a direct right of ac- 
tion exists on the part of laborers and 
material men. When these things are 
discovered and clearly understood, the 
adjustment of the claim may proceed 
upon a firm basis. The claim, of course, 
is usually made bv the owner in private 
work or by the public body on public 
work. A right of action after it ac- 
crues upon a bond may be assigned by 
the obligee. Generally speaking, how- 
ever, the obligee may not assign his 
rights under the bond before they accrue. 


Learn of Default Beforehand 


“Usually the surety will be notified 
some time prior to an actual default. Dis- 
satisfaction will be apparent. The work 
is not proceeding according to sched- 
ule or is not being performed satisfac- 
torily and in accordance with the speci- 
fications or the contractor is not paying 
his bills and liens are being threatened. 
Hence, the adjuster is usually on the 
ground before actual default. It is for 
the adjuster to determine, as a matter 
of fact, the real cause of the trouble. It 
will usually but not always, be found 
to be financial embarrassment of the 
contractor. The adjuster should talk to 
everyone, principal, obligee, foreman, su- 


tion before he makes any affirmative 
statements. 

“The adjuster will usually be asked to 
loan the contractor money. This will be 
put up to him in a very appealing way. 
This is usually the worse thing a surety 
company can do. Defaults do not usually 
occurs until the contractor cannot go on 
with the work and it will quite gencrally 
be found that he has utterly exhausted 
all his sources of credit. In this situa. 
tion, the surety is asked to loan him 
money, when literally no one else wil] 
do so. It is usually best to allow the 
contractor to default. The adiuster, 
however, should take the financial state. 
ment submitted by the contractor, when 
the bond was written and go over each 
item and make up a new statement to 
determine the contractor’s actual (inan- 
cial status, at that particular time. [t 
should always be borne in mind ly the 
adjuster, that money loaned to the prin- 
cipal on the bond is not a loss payment 
and does not reduce the liability c: cated 
by the bond.” 

Mr. Moseman referred to the opin- 
ion often expressed that the surety com- 
pany should interpret its bonds lilcrally 
and not technically. “This view may 
not be so magnanimous as it secims at 
first sight,” he said, “for if the surety 


be damaged by mechanic’s liens and 
whether or not the bond contains this 


perintendents, architect, and should get 
an accurate picture of the whole situa- 


does not interpret its bonds liberally, a 
court will most certainly do so.” 





Old outworn accident insurance conven- 
tions were shattered when the AE and AF 
Graminco accident policies were designed. 
For a whole year we made an_ intensive 
study of the shortcomings of all existing 
policies and means to correct them. 

The first shortcoming we found was that 
present accident policies, represented chiefly 
by the so-called “fully accumulated” type, 
do not always fully provide the policy- 
holder with adequate benefits for treatment 
of injuries. Frequently, a person with a 
policy of ordinary amount sustains an in- 
jury which does not disable him for more 
than a short period, but requires expensive 
treatment of a special nature even after he 
has resumed his work. The old plan of 
making additional benefits dependent upon 
the weekly indemnity is inconsistent, since 
the treatment of injuries bears no relation 
to the length of disability. 
need for insurance providing for the pay- 


Great American 
Indemnity Company 
Casualty Now: 


Home Office, One Liberty Street 
New York City 


There is a real 


Surety 





Declaring an 
Accident Insurance 
Revolution ~ 


It took a full year to develop 
these new accident policies 





ment of all expenses of treatment of injury 
—medical, surgical, X-ray, hospital, nursing. 

Second, we included the expense feature 
in a policy with a fully accumulated prin- 
cipal sum (units of $1500 instead of 
$1000) because that is the basis popular 
with business and professional people. 

Third, the old frill, ‘““double indemnity,” 
and others have been cast into the discard. 
A man is not worth any more to his 
family, nor is his need for income greater, 
by being killed or injured on a railroad 
instead of on a sidewalk. Maximum pro- 
tection for the common hazards at a cost 
adapted to persons of all classes, is fur- 
nished in these policies. 

These are just a few of the highlights of 
the new AE and AF Graminco contracts. 
It is impossible to describe them all in this 
However, if you are interested 
in selling the latest and greatest dollar-for- 


short space. 


dollar value in accident insurance, fill out 
and mail the coupon below. 





Great American Indemnity Co. 
One Liberty Street 
New York City. 


I am interested in selling your new AE and AF 
Graminco policies. Please send folders 2107-E and 


2108-E. 
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OF THE WORLD’S PIONEER IN LIABILITY INSURANCE 


Ze > tt XK << <<< <<< <<< << «X 2 


FIFTY YEARS AGO 


Nor only were there no automobiles, no radios, no movies . . . there was 
no liability insurance, fifty years ago. That the need for such insurance 
was there, was evident. The passage of the famous Employers’ Liability 
A&t, by the British Parliament, brought to the attention of thinking men the 
need for employers’ liability insurance. Shortly after this act was passed, The 
Employers’ Liability Assurance Corporation, Ltd., was founded. By the 
founders of The Employers’ Liability Assurance Corporation, Ltd., was 
laid the cornerstone for the massive structure of liability insurance, which 


today involves millions of dollars, and to which thousands of men devote 
their thought and energy. 


TODAT 


Topay, The Employers’ Liability Assurance Corporation, Ltd., together 
with its subsidiary companies, the American Employers’ Insurance Com- 
pany and The Employers’ Fire Insurance Company, writes, in the United 
States, practically every kind of insurance except life, including fidelity 
and surety. bonds. Today’s records show that during the past fifty years 
The Employers’ Liability has paid out millions of dollars to satisfy claims 
of or against its assureds. Its hundreds of thousands of policyholders, its 
thousands of agents, have come to know the meaning of ‘‘The Service 
that Satisfies.’’ We take a pardonable pride in our fifty-year record of serv- 
ice to the general public and to the American Agency System. Although 
we take off our hats to the past, we take off our coats to the future. 


THE EMPLOYERS’ GROUP 


Practically every kind of Insurance except Life Insurance, including Fidelity and Surety Bonds 


110 MILK STREET BOSTON, MASS. 


AMERICAN EMPLOYERS’ 
INSURANCE COMPANY 


THE EMPLOYERS’ 
FIRE INSURANCE COMPANY 





THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LTD. 
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Agents are always welcome at the Home Office of the Hartford Accident and 
Indemnity Company. Office doors are always open and agency problems receive 


the immediate consideration of the Company's executives and department heads. 














